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My Inbox | Reports | Work Load

. Search Authorization Request

Client’; State of West Virginia

Organization:
Medicaid 10/Eligibility: [ |
Authorization Request ID: l:l
Request Category: ,m
Category of Service: lﬁ
Request Type: lﬁ
Lifecycle: |- Select—-
Authorization Start Date: m l:| &
Authorization End Date: [Equalto v ] |
Authorization Submission Date: m ] G|
Authorization Request Status: m
Status Reason: m
Sort by: ,WE

Search

— Search Results

Show |50 . entries

s : Eligibility )
Authorization ! A First . Last i - . .| Member . Member . Start . End . 7y « Request . E - « Provider a
Request Id 4 Lifecyde ¢ pron g RS ll‘1ded|ca|d ¢ noB ¥ N R Status v Reason i ¢ Reguesting Provider ¥ Craanmation

995-02- Inpatient (04/01/2011 - ) CARE HAVEN
237 detalls Original Test Munsan 00993021098 03/10/2003 {0 10/18/2011 Saved In Procass Rehab CENTER OF BERKELEY WuMI
999-65- Inpatient (04/01/2011 - ) CARE HAVEN
233 detals Original Test Bing 00393654321 02/01/1982 50, 11/11/2011 Saved In Process Ao CENTER OF BERKELEY WM
239 detalls Original Test Winston 00993808901 01/01/1951 ggglm 10/18/2011 Saved In Process g;:t“;g AARON BLOOM WM
r : 999-70- Ready for UM Inpatient (04/01/2011 - ) CARE HAVEN
241 detalls Original Test Varley 10999707830 03/25/1992 o0y 10/18/2011 Submited o Ao CENTER OF BERKELEY WM
) 999-87- Inpatient (04/01/2011 - ) CARE HAVEN
242 detalls Original Test Abbott 00399876543 01/01/1980 o, 11/02/2011 Saved In Process T CENTER OF BERKELEY WyMI
599-87- Inpatient (04/01/2011 - ) CARE HAVEN
243 details Original Test Abbott 0039876543 01/01/1980 o, 11/02/2011 Saved In Process Services CENTER OF BERKELEY WM V]

nnn nn R iy fralnainnes \manc s
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e (lick on Search Authorization Request
® Once your organization name pops up, click Search. Every request that your
organization has submitted will appear under search results.



How to determine if there is a determination
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e v T T—— T = S r— Services T e
o| 536 detalls Original Test Winston 00999808901  01/01/1991 233150 10/31/2011 Complete  Review Complete Isneﬁgfg AARCN BLOOM WyMI Al
Fl :
v| 537 deails original  Test  Zom 003SIETES OO e 1031201 Saved  InProcess Inoatient — \gom BLooM LGH
------- 8765 Services
538 details Original  Test  Young 003012 0B T 10/i0n Saved  InProcess Inpatient — \gom BLooM LGH
------- 9012 Services
o 999-90- Inpatient
535 details Original Test Young 00999305012 02/01/1981 g0 10/31/2011 Saved In Process e AARON BLOOM LGH
999-87- Closed - Inpatient Sistersville General
540 details Original Test Abbott 00993876543  01/01/1980 oo 10/31/2011 Closed gt SR AARON BLOOM Hospid
2 999-83- In Ready for Care Inpatient i
541 details Original Test Anderson 00993881234 03/05/1850 |53, 10/31/2011 Process Manager Review e AARON BLOOM Princeton Health
999-90- Ready for UM Inpatient Maontgomery
542 details Original Test Young 00999309012 02/01/1991 oo, 11/01/2011 Submitted ooy Gia AARON BLOOM el
543 details Original Test Abbott 00999876543 01/01/1980 2:2357 11/01/2011 Complete  Review Complete ISHE?_?’?:;; AARON BLOOM WyMI
999-30- In Ready for Care Inpatient
Original Test Winston 00999808901  01/01/1991 8901 10/31/2011 e Manager Review T AARCN BLOOM WML
o 999-02- In Ready for Care Inpatient Montgomery
545 details Qriginal Test Munson 00999021098  03/10/2003  poq 11/01/2011 Process Manager Review Services AARON BLOOM General Hospital
999-87- In Requires UM Inpatient Maontgomery
545 details Original Test Abbott 00999676543 0L/01/1980 (o0 11/01/2011 el e Sk AARON BLOOM el
e 999-80- In Care Manager Inpatient
547 details Original Test Winston 00933808901  01/01/1991 oo 11/01/2011 e R AARON ELOOM WVMI
543 details Original  Test  Bing 00009654321 02/0/1982 oet>  11f01/2011 Saved  InProcess Inpatient 4 spon BLOOM Thomas Hospital
------- 4321 Services
550 detalls Original Test Collins 00993432109 03/01/1984 2?3;3 11/01/2011 Saved In Process Isﬂaﬁflceelt AARCN BLOOM Themas Hospital
551 details Original Test Brown 00993882345 04/05/1945 332583 11/01/2011 Saved In Process ISna?'i?ceelt AARCN BLOOM Themas Hospital
552 details Original Test Bing 00999654321  02/01/1982 igglss 11/01/2011 Saved In Process ISHEF:-S;EI;’E AARON BLOOM Themas Hospital
533 details Original Test Collins 00999432109  03/01/1984 323943 11/01/2011 Saved In Process g;i?ceelt AARON BLOOM Thomas Hospital
554 detalls Original Test Brown 00999882345  04/05/1945 233568 11/01/2011 Saved In Process }sﬂa?—i:zlt AARON BLOOM Themas Hospital
555 Orignal  Test  Collins 0035432109 004 T 1i/oif0nt Saved I Process Inpatient \Rom BLOOM Thomas Hospital
2109 Services
536 details Original Test Brown 00999882345 04/05/1945 ggisaa 11/01/2011 Saved In Process éﬂaﬁgzlt AARCN BLOOM Thomas Hospital
r|| 557 details Original Test Brown 00999882345  04/05/1945 ggisaa 11/01/2011 Saved In Process Isneﬁg::eg AARCN BLOOM Thamas Hospital
y | 538 details Original Test Anderson 00999881234  03/05/1950 iggfa 11/01/2011 Saved In Process ISHEEI"?IEI;? AARCN BLOOM Thamas Hospital
| 559 details Original Test Abbott 00999676543  01/01/1980 oo’ 11/01/2011 Saved In Process A AARON BLOOM Thomas Hospital
} |t 6543 Services v
60 _dataile Orinina Tact Andsrenn nngeoaminadnansfesn 00 0E 110102011 Sauad In Brncace Inpatient AADAN BIAAM Thamas Hacnital
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The status of your request is found in the Status and Reason Columns.

Status descriptions:
e Saved- The request has not been submitted and is in the person’s queue who built it.
® Pended-Has not been assigned for review
® In Process- Indicates a status change
¢ Complete- There is a case determination in the system rather approval or denial
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== == T = T A b543 T = Services T =
o| 536 details Qriginal Test Winston 00999808901  01/01/1991 ggglﬁu 10/31/2011 Complete  Review Complete fsﬂa?-i?;’j;t AARCN BLOOM WyMI A
i 999-99. Inpatient
2 -95- npatient
v|| 537 details Original Test Zom 00999998765 03/01/1991  cone 10/31/2011 Saved In Pracess e AARON BLOOM LGH
o 999-90- Inpatient
538 details Original Test Young 00993909012  02/01/1991 10/31/2011 Saved In Process = AARON BLOOM LGH
------- 9012 Services
2 999-90- Inpatient
539 details Original Test Young 00999909012 02/01/1981 o0 10/31/2011 Saved In Process A AARON BLOOM LGH
P 999-87- Closed - Inpatient Sistersville General
1 540 details Original Test  Abbott 00999876543  04/01/1980 o 10/31/2011 Closed  piriicvie St AARON BLOOM Hospitl
Ll = 999-85- In Ready for Care Inpatient 2
] 541 details Original Test Anderson 00999881234 03/05/1950 o) 10/31/2011 B Manager Revien e AARON BLOOM Princeton Health
i 999-90- Ready for UM Inpatient Maontgomery
542 details Qriginal Test Young 00993909012  02/01/1991 3012 11/01/2011 Submitted gl S AARCN BLOOM Eraalieers
Original Test Abbott 00999876543  01/01/1980 223367 11/01/2011 Complete  Review Complete Isﬂeﬁ:;ﬂst AARON BLOOM WyMI
He 999-80- In Ready for Care Inpatient
544 details Original Test Winston 00993808901  01/01/1991 3901 10/31/2011 e Manager Review B AARON BLOOM WVMI
e 999-02- In Ready for Care Inpatient Montgemery
545 details Original Test Munson 00999021098 03/10/2008  [poe 11/01/2011 i Manager Revien Y AARCN BLOOM General Hospital
= 999-87- In Requires UM Inpatient Montgomery
545 details Original Test  Abbott 00999876543  01/01/1980 o 11/01/2011 SR it G AARON BLOOM el Hoiol
o 999-80- In Care Manager Inpatient
547 details Qriginal Test Winston 00999808901  01/01/1951 3901 11/01/2011 Process Review Services AARON BLOOM WWHI
o 999-65- Inpatient -
543 details Original Test Bing 00999654321  02/01/1982 231 11/01/2011 Saved In Process e AARCN BLOOM Thomas Hospital
e 999-43- Inpatient -
550 details Original Test Collins 00993432109 03/01/1984 oo 11/01/2011 Saved In Pracess v AARON BLOOM Thomas Hospital
999-88- Inpatient .
Original Test Brown 00999882345  04/05/1945 11/01/2011 Saved In Process : AARON BLOOM Themas Hospital
2345 Services
e 999-65- Inpatient .
552 details Original Test Bing 00999654321 02/01/1982 o0, 11/01/2011 Saved In Process atvps AARCN BLOOM Themas Hospital
" 999-43- Inpatient :
553 details Original Test Caollins 00993432109 03/01/1984 50, 11/01/2011 Saved In Process e AARCN BLOOM Themas Hospital
999-38- Inpatient .
554 details Original Test Brown 00999882345 04/05/1945 2345 11/01/2011 Saved In Process Py AARCN BLOOM Thomas Hospital
s 999-43- Inpatient 2
555 details Original Test Calling 00999432109  03/01/1984 2109 11/01/2011 Saved In Process G AARON BLOOM Thomas Hospital
o 999-88- Inpatient
556 details Original Test Brown 00999882345 4/05/1845 oo o 11/01/2011 Saved In Process v AARON BLOOM Thomas Hospital
o 999-88- Inpatient 2
r|| 557 details Original Test Brown 00999882345 04/05/1945  5oc 11/01/2011 Saved In Process e AARCN BLOOM Themas Hospital
| - 999-88- Inpatient :
3| 558 details Original Test Anderson 00998881234 03/05/1950 ) 11/01/2011 Saved In Process oty AARCN BLOOM Themas Hospital
e 999-87- Inpatient .
555 details Original Test Abbott 00999876543  01/01/1980 11/01/2011 Saved In Process : AARON BLOOM Thomas Hospital
¥ ||eattsesass 6543 Services v
560 _datails Orinina Toct Andsrcon __0no9oR®1934_nafnsfasn 000 110109011 Sauad In Brncace Inpatient ARRON BINOM Thamas Hacnital
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¢ Pended-case in saved status and is in person’s queue who built it

® In process-Case is in saved status and is in person’s queue who built it

e Ready for UM Review-The user has the wrong user role. The role has to be changed to AUM
Mgr and the case will need to be resubmitted

e Requires Care Manager Review-Needs assigned for review

® Requires Physician Review-Requires additional review at a physician level

e Requires info from provider-Additional information is needed from Provider to aid in review
® Closed Administrative-Review was not done and this indicates an issue with your request

[ ]

Complete-There is a case determination in the system rather approval or denial
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Client’: State of West Virginia

Organization:

Request Type: |~ Select— ¥

Lifecycle: |- Select -

Status Reason: | Select - v
Sort by: [Auth Request1d ||

Search

Medicaid I0/Eligibilityto: |
Authorization Request ID: l:l
Request Category: m
Category of Service: |~ Select—- v

Authorization Start Date: [Equalto  [v] [ | il
Authorization End Date: [Equalto | ¥ l:| |
Authorization Submission Date: [Equalte | ¥ l:| :

Authorization Request Status: |--Select— |v

— Search Results

Show |50 . entries

Authorization 4 A First . Llast . CEligibility | Member .| Member ,| Start .| End . 5 «| Request , Requesting A Provider &
Request Id * Ufecyde 3 pore ¥ Name ¥ Medicaidld ¥ DOB Y 8N ¥ Date Y| pate ¥| Status v Reason v Type Provider ¥ Organizati i
o e GEEEE
2441 Original Test Stein 00999404567 04/20/1997  999-40-4567  01/01/2014 Complete Cmrt R”'f"f” HOSPITALISTS sad_org
omplete chal {UHO) LLC
e iatient ACCESS
2441 details Extension  Test Stein 10999404567 04201997 999-40-4567  01/01/2014 Complete CEV'ET’t R”'f"f” HOSPITALISTS  sad_org
omplete chal {URO) LG
Showing 1 to 2 of 2 entries
v
: New Search
1
)
I £100% ~

Find the person you are looking for, and then click on the Authorization Request
ID to the left of the person. (only click once and wait a bit for the next screen to
appear (see below)
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earch Member | Se

AUM Physician Reviewer

| Version4.0.12 | § |7 | [

PA Number | My Work Queve | My Inbox | Reports | Work Load

. Organization: sad_org

r— Member Information
Member Name: Test Stein Member Id: 00999404567 Member DOB: 04/20/1997

r— Authorization Request View

— Open Treatment Episodes
Expand/Collapse Action Treatment Episode Id Request Category Category of Service Status Start Date End Date Discharge Notes
Actions... 2076 Medical Inpatient Open 01/01/2014 Nane
Expand/Collapse  Action Authorization Request Id Request Type Status Reason StartDate  End Date Requesting Provider
+ Adtions 2441 Inpatient Rehab Complete Review Complete 01/01/2014 None ACCESS HOSPITALISTS (UHC) LLC

r— Closed Treatment Episodes

There are no Closed Treatment Episodes for this member,

)

®100% ~

Click on the ARROW beside the second ‘Actions’ link. This expands the link.
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AUM Physician Reviewer

| Version4.0.12 | § | @ | fle
PA Number | My Work Queue | Assign AUM | My Inbox | Reports | Work Load
Organization: sad_org

— Member Information

Member Name: Test Stein Member Id: 00999404567 Member DOB: 04/20/1997

r— Authorization Request View

— Open Treatment Episodes
Expand/Collapse Action Treatment Episode Id Request Category Category of Service Status Start Date End Date Discharge Notes
- Actions... 2076 Medical Inpatient Open 01/01/2014 Nane
Expand/Collapse Action Authorization Request Id Request Type Status Reason Start Date End Date Requesting Provider
Actions 2441 Inpatient Rehab Complete Review Complete 01/01/2014 None ACCESS HOSPITALISTS (UHC)
Adti Prior Authorization Service Service Descripti Start Date End Date Stat R Servicing Provid
ion Number Code ervice Description art Date End Date Status eason ervicing Provider
Medical Inpatient Rehabilitation Meets Medical ACCESS HOSPITALISTS (UHC)
4044250000 wvooz Service 01/01/2014 01/14/2014 Approved Necassity L
0000000000 EPSOT EPSOT Service 01/01/2014 01/14/2014 Approved ME;:ZQ:K“‘ ACCESS HOSPITALISTS (UHC)
— Closed Treatment Episodes
There are no Closed Treatment Episodes for this member.

l
[
|

H100% ~

If the request has been approved, you will see a Prior Authorization Number and the
status will say ‘Approved’.

If the request was denied, there will not be a Prior Authorization Number, and the status
will say denied.



If your request has been denied or closed
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tion Request | Search PA Number | My Work Queue | A AUM Cases | My Inbox | Reports | Work Load

_ Health Coach AUM.Care ManagerSuparvisor | AUM Physician Reviewer | Version 4.9.13 | § | @7 | e

Organization: sad_org

Member Information
T Member Name: Test Stein Member Id: 00999404567 Member DOB: 04/20/1997

— Authorization Request View

r— Open Treatment Episodes

Expand/Collapse Action Treatment Episode Id Requed Action Ttem Details Status. Start Date End Date Discharge Notes
= Actions.., 2076 Close Auth Request Open 01/01/2014 None
Expand/Collapse Action Authorization Request Id Copy Auth Request™ Reason Start Date End Date Requesting Provider
Actions 2441 Discharge Auth Request* eview Complate 01/01/2014 None  ACCESS HDSEILEALISTS W5
= = Modify Auth Request (Review Complete;
. rior Authorization ervice . - .
Action Tl ik Service Desq] Print* is Reason Servicing Provider
Medical Inpatient R| Request Ext/Cont Stay* Meets Medical ~ ACCESS HOSPITALISTS (UHC)
4044250000 Wv002 Servicd View Auth Request fied Necassity Lc
Meets Medical ACCESS HOSPITALISTS (UHC)
0000000000 EPSDT EPSDT Ser} ped Necessity LLC
— Closed Treatment Episodes
There ari member.

)
i
I

®100% v

e Click on the 2™ “‘Actions’ Word
e Choose View Auth Request
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AttachDomment:‘ " Browse... ‘

Internal Only: @

— tions

Note :

Attad’\Document:| H Browse... ‘
InlernalOnIy:IE

ﬂ Date Entered By Note Doauments Act
04/29/2016 Cindy Bunch Palicy Denial Notfication download

»

i v

) || Doyouwantto open or save 1646422 BROWN - RICKY - WV Servicing Provider Policy Denial - IP - 04-29-2016.pdf (70.1 KE) from c3wv.apshealthcare.com?

j < >

Qpen Seve T Cancel -
I #125% -

e From this screen, you will be able to see everything that was put on this
request.

® On the left hand side, click on summary and submit

e Wait for the system to populate all the information on the screen

e Scroll down to the bottom of the page

® The denial letter will be attached.

To determine why the request was denied, you will need to download the letter.

e (lick on the Download Button

e You will receive a box and can choose either Open or Save.

® Once your choice has been made, the letter will open and can be
downloaded or printed.




