
Searching for Determinations 

 

• Click on Search Authorization Request 

• Once your organization name pops up, click Search. Every request that your 

organization has submitted will appear under search results. 

 

 



How to determine if there is a determination 

 

The status of your request is found in the Status and Reason Columns.  

Status descriptions: 

• Saved- The request has not been submitted and is in the person’s queue who built it. 

• Pended-Has not been assigned for review 

• In Process- Indicates a status change 

• Complete- There is a case determination in the system rather approval or denial 

 

 

 

 

 

 

 

 



 

Reason Descriptions

 
• Pended-case in saved status and is in person’s queue who built it 

• In process-Case is in saved status and is in person’s queue who built it 

• Ready for UM Review-The user has the wrong user role. The role has to be changed to AUM 

Mgr and the case will need to be resubmitted 

• Requires Care Manager Review-Needs assigned for review 

• Requires Physician Review-Requires additional review at a physician level 

• Requires info from provider-Additional information is needed from Provider to aid in review 

• Closed Administrative-Review was not done and this indicates an issue with your request 

• Complete-There is a case determination in the system rather approval or denial 

 

 

 

 

 

 



 

Find the person you are looking for, and then click on the Authorization Request 

ID to the left of the person. (only click once and wait a bit for the next screen to 

appear  (see below) 

 
 
 
 
 
 
 
 
 
 



 
 

 

Click on the ARROW beside the second ‘Actions’ link. This expands the link. 
 

 

 

 

 

 

 



 
 

If the request has been approved, you will see a Prior Authorization Number and the 
status will say ‘Approved’. 
 
If the request was denied, there will not be a Prior Authorization Number, and the status 
will say denied. 
 
 
 
 
 
 
 
 
 
 
 



If your request has been denied or closed 
 
 

 
 

• Click on the 2
nd

 ‘Actions’ Word 

• Choose View Auth Request 

 

 

 

 

 

 

 

 

 

 



 
 

• From this screen, you will be able to see everything that was put on this 

request. 

• On the left hand side, click on summary and submit 

• Wait for the system to populate all the information on the screen 

• Scroll down to the bottom of the page 

• The denial letter will be attached.  
 
To determine why the request was denied, you will need to download the letter. 

 

• Click on the Download Button 

• You will receive a box and can choose either Open or Save. 

• Once your choice has been made, the letter will open and can be 

downloaded or printed.  

 

 


