
Referral request is completed in Atrezzo or securely e-
mailed to ProviderRelationsME@kepro.com if referent does 

not have access to Atrezzo. Referrals are requests of new 
service, and/or for a child who has been partially served.

Waitlist Management for Section 28 and Section 65 HCT

Referral is reviewed/approved. If denied, the request 
follows the appeal/reconsideration process.

Provider reports capacity by e-mailing ME Intake  
(IntakeME@kepro.com) their agency capacity and NPI 

number the PA will be under.

If a member has preferred provider, Kepro will reach out to 
caregiver to determine if they would like to receive services 

by agency reporting capacity, or wait to receive services 
with preferred provider. 

If member is on the waitlist for more than sixty (60) days, 
Kepro will contact the caregiver on a monthly basis.

If Kepro cannot reach caregiver after three 
(3) call attempts, caregiver is sent a letter 

which is available to the provider in Atrezzo

If caregiver does not respond to letter, 
referral is end dated for ten (10) days from 

date letter sent

The referral source is notified via e-mail

Kepro staff will remove 
member from general 
waitlist, transfer to the 
Family Choice Waitlist 
(Preferred Provider), 
and notify provider.

If member chooses to 
accept requesting 

agency

Agency enters Prior 
Authorization in 

Atrezzo.

Kepro reviews/
authorizes

Kepro staff will enter a 
Prior Authorization in 

Atrezzo and e-mail 
requesting agency the 

Case ID.


