
Zendesk + Playvox

Better Together!



Digital-first

Customer Service Tickets, 
Chat, Email, and SMS Requests 

-  Plus, of course, voice.

Integrated
Built on Open API’s and 

integrated with leading CCaaS 
and CRM solutions

.

Intuitive

Modern UI built for 
business users

We thrive in
change, because 
we’re different.
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Comprehensive
Investment Protection - 

Quality. Coaching, Learning,  
Performance, Motivation, WFM



Playvox 
Workforce 
Engagement 
Management
Suite (WEM)

Welcome to the Digital Age of 
WEM



Quality Management
• Pre-Built Integrations – Easily import interactions from Zendesk Chat and Zendesk Support for quality 

evaluations

• 7 Solutions Under One Roof - Without Playvox, clients must build their own solution piece-meal

Workforce Management

• Empower Agents – Select different Aux Codes/Statuses for real time adherence, view their schedule for the 
day with task reminders, and ensure ticket handle time is captured - all via the Playvox App for Zendesk

• True Real-Time Visibility – Real time views of schedule adherence, occupancy, and productivity, as well as 
visibility of the complete customer journey 

• AI Does the Work – Forecasting and scheduling based on rolling 12-month AI learning 

Playvox + Zendesk = Better Together



Zendesk Selected Playvox WFM



Demo Time!



Better Together!

Customer 
Interactions

Customer 
Relationships

Workforce 
Engagement 
Management 



Please Contact Us with Questions or 
Opportunities

partners@playvox.com
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