
Employee Benefits

1 in 7
employees are not aware that they 
have employee benefits at work

of employees are aware
of their benefits but

are not getting the
most out of them

of employees are aware
of their benefits but don’t

know if they are getting
the most out of them

of employees are 
aware of their benefits 
& are getting the 
most out of them

of HR believe their benefits 
scheme is fully utilised

of HR are not measuring ROI 
on their benefits scheme

of HR would welcome
technology to measure 

the value of benefits
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28%

More benefits that meet employee needs

Greater flexibility with sign up 

Better connectivity between benefits

More tailored communications

Ability to demo or trial benefits
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Key themes influencing benefits over the next year

Flexibility & 
personalisation

Health &
wellbeing

Diversity &
inclusion

Digitising 
benefits

Research based on 1037 HR decision makers and 1044 employees in the UK. 
Conducted by YouGov plc on behalf of Reframe in December 2020.
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View the full research in our white paper: Utilising employee benefits to drive ROI

Ways to increase take-up & engagement

Benefit relevance
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How relevant are the benefits you offered or recieve?

60% 68%

Benefit utilisation

Benefit awareness

ROI on benefits spend

The potential for greater ROI

https://landing-page.reframe.co.uk/utilising-employee-benefits-to-drive-roi-white-paper

