












Multi-channel 
(SMS, email, IVR, 

webchat, social media)

Native integration into 
telephony, CRM and 

Business systems

Self-managed 
or turnkey

100% secure & 
compliant data 

collection

Customisable

Flexible deployment 
(Cloud, on-premise or hybrid)

Multi-language

Enterprise solution

VOC 
technology 
working
for you

Eyerys is the core of our business.

Our versatile survey platform integrates 

into your existing technology to give you 

robust, real-time Voice of the Customer 

data. 

Flexibly deployed into all major telephony 

and CRM systems, Eyerys is a secure 

customer feedback platform that guides, 

measures and offers compelling insights 

into your customer experience in a way 

that encourages action. 





www.smokeci.com
mailto:info@smokeci.com

