
Terms and Conditions of Direct Loans 

Terms and conditions of Direct Loans are included in the Borrower’s Rights and Responsibilities 
Statement, which the borrower receives upon completion of a Master Promissory Note with the 
Department of Education. The borrower may request another copy of their Borrower’s Rights and 
Responsibilities Statement at any time by contacting the Direct Loan Servicing Center. 

National Student Loan Data System (NSLDS) 

The National Student Loan Data System (NSLDS) is the U.S. Department of Education’s central 
database for student financial aid records. Federal loans disbursed to students or parents will be 
submitted to NSLDS and will be accessible by guaranty agencies, lenders, and institutions determined to 
be authorized users of the data system. Student and parent borrowers can track and manage their federal 
student loans and grants online at www.nslds.ed.gov. The secured site displays information on loans and 
grants, including amounts, outstanding balances and status. Student and parent borrowers can also find 
contact information for their loan servicer. 

Terms and Conditions of Direct Loan Deferments 

Information regarding the various deferments available to student and parent loan borrowers is available 
at the Department of Education web site – www.studentloans.gov under “Managing Repayment” and click 
on “Trouble Making Payments?” 

Terms of Loans Received, Repayment Schedules and Repayment 

Generally, borrowers will have 10 to 25 years to repay their loan, depending on the repayment plan they 
choose. The loan servicer will notify the borrower of the date the first payment is due. If a repayment plan 
is not chosen by the borrower, the borrower will be placed on the standard repayment plan, with fixed 
monthly payments for up to 10 years. Repayment plans can be changed at any time by contacting the 
loan servicer. Information about standard repayment, extended repayment, graduated repayment, income 
contingent repayment (not available for parent PLUS loans), and income-based repayment can be found 
at www.studentloans.gov under “Managing Repayment”. Click “Repayment Plans & Calculators”. 

Loan Entrance Counseling 

The Federal Government requires first-time student borrowers to complete loan entrance counseling to 
ensure that the student borrower understands the responsibilities and obligations they are assuming. In 
order to provide the required comprehensive information on the terms and conditions of the loan and the 
borrower’s responsibilities, first-time student loan borrowers at Peralta Community Colleges are required 
to complete online entrance counseling at www.studentloans.gov as part of their Direct Loan application 
with PCCD. 

Loan Exit Counseling 

Peralta Community Colleges is required to provide counseling to federal student loan borrowers when the 
student ceases at least half-time study at PCCD. Student borrowers who fall below half-time units at 
PCCD are sent an email directing them to www.studentloans.gov to complete exit counseling and to 
receive information on monthly repayment amounts, repayment plan options, options to prepay or pay on 
a shorter schedule, debt management strategies, use of the Master Promissory Note, the seriousness 
and importance of student’s repayment obligation, terms and conditions for forgiveness or cancellation, 
terms and conditions for deferment or forbearance, consequences of default, options and consequences 
of loan consolidation, and tax benefits available to borrowers, as well as other necessary information. 



 


