
 

Roby Thermo & Lighting - 
Getting Started  
Getting up and running with Roby Thermo & Lighting is fast and easy. The powerful, yet 

familiar, interface on Slack or Teams allows occupants to safely make immediate 

hot/cold, light/dark requests from their individual 

devices and resolves them automatically, delivering 

substantial labor savings for operators as well as 

comfort and productivity gains for occupants. This 

guide will take you through some basic steps to get 

you started. 

 

 

Set-Up 

To get the most out of this guide you'll need to have a few things in place before we begin: 

Site Preparation 

Some preparation needs to be completed before occupants can begin using Roby. The process 

is simple and can be completed in as little as 48 hours. If you haven’t already begun, more 

information on technical installation can be found in the “Technical & Security Documents” 

section of the support site. 

Please also ensure that the Roby application for Teams (here) or Slack (here) has been 

installed in your organization. 
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https://info.tellroby.com/enterprise-documentation
https://appsource.microsoft.com/en-us/product/office/WA200000953?src=wnblogmar2018&tab=Overview
https://tellroby.slack.com/apps/ACZUTKYLT-roby?next_id=0


 

Using Roby 

Submitting Requests 

Once the initial installation process is complete, occupants can begin submitting their requests.  

To submit a request simply: 

1. Pull up the Roby app using the 

search bar in Slack or Teams 

2. Type “Help”, “Hi” or anything 

you like in the chatbox to bring 

up the request menu 

3. Select your desired climate 

request from the options 

provided 

Once a request has been submitted, Roby will make climate adjustments immediately without 

moving outside of your existing HVAC and lighting limitations.  

 

Admin Portal 

Dashboard & Reporting 

The Roby Admin Dashboard is where you will find detailed data and analytics about your 

building and occupant requests, such as how many requests are made a day, a table with 

detailed information about who made what requests and in what area, and if there have been 

any conflicting requests.  

Conflicting Requests 
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Conflicting requests are opposing climate adjustments that have been within 20 minutes of each 

other. For example, one occupant submits a “too hot” request and several minutes later an 

occupant in the same zone submits a “too cold” request. One way Roby attempts to resolve 

these types of issues is by identifying a middle point.  

You can use the conflicting requests table in the Roby Admin Dashboard to stay aware of when 

and where conflicting requests occur. This will help facility teams to gain a better understanding 

of their office climate and employee’s satisfaction.  

 

Occupant Rollout 

Prepare For Your Roby Release 

Do some planning for how you will introduce Roby to your occupants. We recommend testing 

Roby with a smaller group to start, like select members of your Facility or IT teams. This way 

you can be sure that everything is working properly before introducing the system to the entire 

building. If you are using multiple platforms (ex: Slack and Alexa), be sure to test each system. 

Once the setup and testing period is complete, you are ready to introduce Roby to your 

organization!  

Roby Rollout Kit 

To make adoption as seamless as possible, we’ve provided a Roby Rollout Kit with training and 

promotional material to get your occupants using Roby regularly and effectively. 

The kit includes customizable onboarding materials, high-quality signage, and Roby swag 

delivered straight to your door. It also allows you to designate a member of your team as the 

subject matter expert (SME) and schedule an official rollout date. Not only will it streamline the 

adoption process but it will ensure that a representative from the Roby team will be on hand to 

assist in the process remotely.  
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You can order your Roby Rollout Kit here or access it and other helpful materials any time under 

the “User & Rollout Resources” section of the support site.  

Make Your Announcement 

Now that you are ready to implement Roby Thermo & Lighting, it is time to start rolling it out to 

your occupants to provide them the fastest, most efficient way to control their office 

environment.  

Below you’ll find a selection of pre-written announcements you can use. 

 

Email Templates—Use these templates to send out an announcement to your occupants about 

Roby Thermo & Lighting and to follow up on any questions or concerns they may have in the 

initial phase of roll out. 

In-app (Slack or Teams) Template—Use these templates to send out an announcement to your 

occupants about Roby Thermo & Lighting and to follow up on any questions or concerns they 

may have in the initial phase of roll out. 

Occupant Introduction Video—This short video will guide your occupants through the process of 

submitting a request with Roby. 

Note that these announcements and more are included in the Roby Rollout kit. 

 

Support 
If you have any questions on getting started or how to use this kit, please contact the Roby team 

and let us know. 

(253) 693-0089 

info@tellroby.com 

www.tellroby.com 
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https://forms.gle/bbPAg4JZD1W9JAE48
https://info.tellroby.com/enterprise-documentation
https://drive.google.com/open?id=11BBpUXWHUJ17qJWCYRyFwDQJq_OYIQBW
https://drive.google.com/open?id=1FA6yso6ZcHFjp8ZOrI5fbZSaDbjGPQ1H
https://youtu.be/iRlH-Xq3xUM
mailto:info@tellroby.com

