
 

Roby Thermo & Lighting - 
Frequently Asked Questions 
 

    
1. What do we need to prepare before installation?  

Prior to installation, we require some specific data in order to get you setup properly, 
including: System description, Point list report from the BAS controller, List of devices, 
Location information, and Internet Network Information. 
 
A full list of the requirement information can be found in the “Roby Thermo & Lighting - 
Installation Guide & Requirements” document.  
 
2. How does Roby handle conflicting requests? 

Roby Thermo & Lighting integrates Building Automation System (BAS) data, sensors, 
social data from occupant population, and external data sources such as weather to 
dynamically optimize the environment. Roby uses this data to resolve conflicting 
requests without moving outside of your existing HVAC and lighting specifications.  
 
3. What if Roby is down? Who’s doing support and how to report the issue?  

Our team will be automatically notified if the system is down and resolve the issue 
remotely. For any additional system support, please contact your BAS service provider.  
 
4. Do you have any security documents? 

Yes, you can find a complete list of security documentation at 
https://info.tellroby.com/enterprise-documentation.  
 
5. Is there a trial phase?  

Yes, we allow ample time to trial Roby Thermo & Lighting prior to the start of your 
official billing period. In order to best fit your specific needs, the ideal trial period will be 
determined on an individual basis prior to rollout.  
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6. How much does Roby Thermo & Lighting cost?  

Roby provides scalable pricing to best fit your organization’s needs. We charge a 
one-time payment of $500 for installation and hardware and $2 to $5 per request 
depending on your chosen payment plan.  

For more information, please refer to our pricing document at 
https://info.tellroby.com/enterprise-documentation.  
  

7. What if we don’t use Slack or Microsoft Teams?  

For organizations who don’t use Slack or Teams, Roby also works with Amazon Alexa 
independently of your communication platform.  
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