
1. Use a computer with a camera and microphone to 

get the full interactive experience. 

2. Use a System Check to make sure you have everything ready. You 

can check your webcam, mic and speaker output here as well. Also, 

check your system’s quality here. 

We are working hard to support more browsers and devices, but at the  

moment we only support the following operating systems and browsers: 

Operating System 
(OS) 

Operating System 
(OS) Version 

Browser Browser Version 

Mac 

10.13+ 

Chrome 77+ 

Firefox 76+ 

Microsoft Edge 87+ 

10.14.4+ 

Safari 
12.1+ (no screen sharing) 

13+ (full compatibility) 

Chrome 77+ 

Firefox 76+ 

Microsoft Edge 87+ 

Windows 10+ 

Chrome 77+ 

Firefox 76+ 

Microsoft Edge 87+ 

Chrome OS* 90+ Chrome 77+ 

iOS Mobile Web** 12.4.1+ Safari 12.1+ 

Android Mobile Web** 7+ Chrome 77+ 

*The Summit is currently testing compatibility with Chrome's Operating System and the use of Chromebooks 
on The Summit.  
 
This means while you can use a Chromebook with The Summit, you may face some issues with functionality. 
Should you face any issues though, please do not hesitate to contact our Live Chat Support (available 24/7) for 
further assistance. 

**Please note though, when using mobile, you will not be able to share your screen, use the whiteboard, or go 
into presentation mode. Therefore, for Event Hosts and Speakers, you must join the event using a computer or 
laptop. 

Tablets and iPads are not supported at the moment 

Tips to Prepare Your Device for  

The Summit at Trail Life USA 

https://geartest.remo.co/
https://geartest.remo.co/
https://tokbox.com/developer/tools/precall/

