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<INTRODUCTION>

Of course there is no formula for success except
perhaps an unconditional acceptance of life and
what it brings.¢ Arthur Rubinstein

Dear delegate
Awarm welcome to our 2021 Golden Key South Africa’s summit, Virtual Goes Viral.

Circumstances compel us to present this year's summit as a virtual event. We believe the themes and programme
structure will enable'you to meet, connect, and inspire Golden Key members and alumni in South Africa and across the
world. Although networking in a physical space has its limitations, technology provides us with numerous tools that
enable us to interact in so many different and creative ways. It is funky and fun! Let's make the best of it!

Assessing the global impact of the Covid-19 pandemic remains a moving target. So far, its effect on the economy,
health, and education has been devastating. It revealed our vulnerabilities at so many levels, but also showed our
resilience and resourcefulness.

We can - and must - reshape the future and circumvent any obstacles that hinder our progress. Technology has been
our saving grace in coping with the Covid-19 restrictions, but it is imperative to empower more people and enable
broader access to tools that can narrow the digital divide.

GKSA's Virtual Goes Viral Summit 2021 features seven streams aimed at preparing delegates for a changing
workplace environment. The format includes individual presentations by expert in their fields, and interactive
workshops. Below are short descriptions of each stream:

1. Life sRills that assist members in achieving their full physical, intellectual, personal, emotional, and social potential
towards independence and efficiency when responding to life’s challenges, while playing an active and responsible
rolein society.

2. Virtual workplace readiness comprises sRills and behaviours that employers expect from their workforce to
succeed in a virtual work environment i.e., effective, and professional communicators with excellent social and
interpersonal skills.

3. Service in a pandemic, which means to purposefully share experiences such as grief, pain, danger, change, joy,
laughter, and achievement. It includes the spirit of Ubuntu, extending 3 helping hand to others and ask for help
when you need it. The key is to live 3 life of service.

4. Leadership during a pandemic requires characteristics that are indispensable in outstanding leaders such as
effective communication, motivating team members, adapting to changing environments, delegating tasks,
transparency, honesty, confidence, and a positive attitude.



5. (areer development for the future involves strategies to enhance employability; acquire Rnowledge; create
concepts; improve sRills; and adopt attitudes that equip professionals in managing their careers, i.e., their lifelong
progression in learning and work.

6. Communication skills that are essential in both 3 virtual and physical environment. Employees in the digital age
must Rnow how to effectively convey and receive messages and use communication tools such as phone, e-mail,
and social media.

7. Study skills are important transferable life sRills that are useful in all disciplines, suitable for full-time and part-
time students, those returning to education laterin life, those engaged in professional development, and anyone
that wants to learn how to study effectively.

This 2021 Summit coincides with GKSA's 21st anniversary, which in human years, signifies an important milestone. In
many cultures, it is customary to present a key on someone's 21st birthday as a symbol of recognising maturity,
placing trust, and assuming responsibility. Therefore, 2021 is a significant year for GKSA, its student members and
alumniin embracing our collective responsibilities and applying our leadership skills towards creative solutions for a
better future, regardless the circumstances .

Thank you to everyone that made this event possible. Moving from a physical to 3 virtual environment has been 3
learning curve for many, but it also presented us with opportunities to learn new skills, embrace technology, and to

use space and time efficiently.

I trust your participation will be productive and stimulating. We look forward to your feedback.

Warm regards,

Dr Elmie Castleman
Regional Director
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Keynote

Welcome speech

Dr Linda Meyer

Universities South Africa - Director: Operations and Sector Support

CAdd profile section ¥ )Ca 2 NJS><

PROFESSIONAL PROFILE

An accomplished executive with extensive experience in the NPO, private and public sectors, specialising in higher
education management, strategic leadership, talent management, governance, enterprise risk management, innovation and
performance monitoring and evaluation. Currently employed as the head of operations and sector support at Universities
South Africa (USAf), a serving member of the SAQA & ETDP SETA (HE - Chamber) boards, and a member of the Audit & Risk
Committee of the DoJ&CD, and Council for Higher Education (CHE) Peer Academic Researcher.

Academic Qualifications include Doctor of Philosophy: Management of Technology and Innovation (SA), Doctor of Business
Administration: Business-Management & Global Entrepreneurship (USA), Masters of Business Administration (UK), Post
Graduate Diploma in Management Studies (UK), Bachelor of Business Administration, B.Com Law (part) and a range of
Diplomas and Higher Certificates in the fields of Occupationally Directed Education and Training Development Practice, Labour
Relations, Human Resource Management, Human Resource Development, Labour Law etc.

Appointed to various governance structures including, the South African Magistrates Commission, the Department of
Justice & Constitutional Development, the Commission for Conciliation, Mediation and Arbitration (CCMA), SAQA, Services
SETA, SA SMME Foundation, South African Private Higher Education (SAPHE), ETDP SETA etc. Former positions include Dean;
Academic Executive; the Head of Justice College (DoJSCD); Chief Director: Corporate Services (DoJ&CD); CCMA Commissioner
and various other senior and executive management and consulting positions.

Continental, Country & Regional winner for the 2019/2020/2021 Pan African Awards (CEO Global) - Africa's Most Influential
Women in Business and Government (Programme Education & Training Sector). A published author, thought leader and a
regular media guest and speaRer at industry conferences.



Keynote

Aviral virtual reality

Rudi Bouwer

The Wealthroom - Lifestyle Financial Planner

CAdd profile section ¥ )Ca 2 NJS><
BIO

Rudi has been fortunate to be on the receiving end of sound mentorship. This has served his clients well during his career of
almosta decade in the financial services industry. He offers them an experience that not only changes their financial
position but also their way of thinking. In a volatile economic environment, he understands the importance of staying
focused and knowledgeable. Rudi strives to add value to every step of his clients journey towards financial freedom.

What do | Love?

*My wife, man | really love my wife!!

*Ilove what | do because | understand the immense purpose behind adequate financial planning. “Failing to plan is planning
to fail" is not a cliche for nothing.

*Jesus

| love cooking amazing food, it's my creative outlet.

*Being active and keeping healthy and fit. (Absolute endorphin junky.)

*| Love Champagne- They don't call me Champagne Rudi for nothing. (The idea is more that | tend to celebrate life, but man |
do love drinking the stuff)

The future of financial planning is not about dispensing expert financial advice, but helping clients engage in healthy
behaviour regarding their finances. This starts by identifying them with their relationship with money and how that affects
their decision making around finances.

SESSION DESCRIPTION

An insight into shaping your current reality and navigating the ever-progressing virtual reality.

A The year the world realised the significance of going viral. Not only have we been faced with life altering viral health risk,
but our new reality exists predominantly in 3 digital realm. Humanity is at a crossroads, the choices we make now
unlocks a vastly unpredictable new normal. Now more than ever, it requires us as a species to find a truth within
ourselves that will be able to sustain our essence of being human in this unfamiliar new reality.
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Workshop_1

(areer development for the future
Seize the day: Being ethical in a disruptive world

Retha Visagie
University of South Africa, Manager: Research Integrity

BIO

Retha is the chairperson of the EthiXPERT board of Directors. This Not for Profit Company's specific focus and contributionis
to enhance responsible and ethical research capacity in and for Africa. She is a founding member and the former chairperson
of the Executive Board of the Research Ethics Committee Association of Southern Africa (REASA). She is best known for her
outstanding work in the field of research ethics and integrity management. As the Head of the Research Integrity Office at
Unisa, she fulfills numerous leadership activities. She is the Academic Integrity Committee chairperson, deputy chairperson
of the Unisa Research Ethics Review Committee, and an advisor to the Unisa Social and Ethics Committee of Council. She
leads inquiries into alleged cases of research misconduct and represents the university as an expert witness during
disciplinary hearings. She holds a doctorate in Advanced Psychiatric Nursing Science.

Retha completed a postgraduate diploma in Health Research Ethics (Cum Laude) in 2015 through the University of
Stellenbosch, receiving the prestigious title of Fogarty Fellow. In 2014 she completed the UNESCO Ethics Teacher Training
Course at the Inter-University Centre, Dubrovnik, Croatia. Since then, she was instrumental in customising the course to
address the unique needs of ethics educators in Africa. She is the 2018 recipient of the DST/SARIMA Award for Professional
Excellence in Research Management. Her research niche area focuses on research ethics and integrity scholarship, and she
remains active as a research supervisor. She has published ten articles in national and international scholarly journals and
two chapters in a scholarly booR. She is a co-editor of a recently published book on Social Science Research Ethics in Africa.
As 3 sought-after research ethics facilitator, she has trained more than 2000 academics and members of research ethics
review committees since 2014.
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(areer development for the future
Seize the day: Being ethical in a disruptive world

Leon Roets

University of South Africa, Lecturer: Sociology

(Add profile section ¥ )Ca 2 NJS><

BIO

A Programme convener, Postgraduate Programme of Social and Behaviour Studies (HIV/AIDS), Department of Sociology,
UNISA

A Award holder - Teaching and Learning Award for Innovative Teaching 2019

A Project leader, Tirisano Collaborative Projects on social justice and social diversity

A Project leader, HIV, sacial diversity and inclusion curriculum integration project

A Project leader, Higher Health UNISA Student Peer Education Project

A Holds an MA Sociology; currently a PhD-candidate, UNISA, on the topic of men’s health

A Strategicadvisor to several national and regional organisations (e.g. SATAIDS, Swedish Workplace HIV/AIDS Programme,
South African Business Coalition for Health and AIDS)

A Progamme director and facilitator: Ethics Educator Course, UNISA, Pretoria, 2016- now

A Member of the PSYREC committee between 2019-2020

A Member of Unisa College of Human Sciences Research Ethics Committee between 2017-2019

A Member of the South African Monitoring and Evaluation Association




Workshop_2

Virtual Workplace readiness
Job searching skills

Elegance Gozo
Vodacom (Pty) Ltd - Emerging Talent Lead

CAdd profile section ¥ )Ca 2 NJS><
BIO

Elegance is an experienced professional in Talent Development Management with over 15 years corporate experience
having worked in multi-faceted environments that include banking, telecommunications and FMCG.

Her Rey expertise includes multi-industry experience of marReting, advertising, product management,
programme management, leadership development, resourcing and talent management at all levels. Her expertise has
focused on building or turning around functions whilst ensuring both internal and external recognition.

Elegance has gained extensive experience working across various geographic divides and excels in four primary kRey themes
which includes her experience; innovation, delivery, commitment and influencing. These have been played out in'industries
as diverse as financial services, non-governmental organizations, food manufacturing and Telecommunications.

She has successfully led and influenced continental and global functions at multiple levels where she is 3 natural leader in
operating both at a strategic and hands-on capacity.
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Virtual Workplace readiness
Job searching skills

Debbie Marshall

Owner and Managing Member of The Development Link

(Add profile section ¥ )(a 2 NB}(

BIO

Debbie is currently the Owner and Managing Member of The Development Link, a consulting firm specialising in the field of
learningand development and individual and organizational transformation. Prior to this role she held several roles in large
corporates including Head of Learning and Development: Barclays Africa and Middle East and Divisional Human Resources
Manager: Edcon.

With over 20 years’ experience Debbie has developed a diverse set of skills within the generalist field of Human Resources
3s a foundation to a more specialised career in learning and development.

Debbie is a certified integral coach (University of Cape Town's Business School in 2010) and supports personal growth and
transformation in alignment with organisational growth and performance. Her personal passion is the development of young
talent.
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Virtual Workplace readiness
Job searching skills

Vimbai Schwalm

Healing with Trust - Social Economic Developer

BIO

Vimbai is 3 Social Economic Developer and Internationally Certified Hatha Yoga Instructor. She has over 13 years experience
in behavioural development and growth. She does this through; behavioural diagnostics, programme design, programme
development, programme implementation, facilitation, coaching, training and yoga classes. She has work experience in
various industries in South Africa, (anads, Germany, Switzerland and DRC.

Vimbai's work over the past couple of years has been focused on coaching and facilitation for social and economic
empowerment. After University, in her role as Director of Education without Borders, she had to harness and apply skills in
leadership, leadership development, sustainable empowerment, buy in and ownership of initiatives/projects/programmes.
She was simultaneously and is still currently a Non-Executive Director at VuRani Gaming Corporation. This has given her in
depth understanding of Corporate Governance and operation with specific reference to Social Ethics and Corporate Social
Responsibility, ROland business growth.

After Education without Boarders she went on to found Eagles of Tomorrow Africa, an NGO that facilitates educational
development through a Mathematics programme that grows mathematical skills of high school learners and teachers. This
role afforded her the opportunity to work in Germany where she learnt to read, write and speak German. When she moved
back to Johannesburg four years ago, Healing with Trust was born, this is where Vimbai really harnessed her
entrepreneurial self-starter skills and expanded her coaching and sRills. Overall, Vimbai is a team player and would be 3
great asset to any opportunity that is looking for a hardworRing, positive, energetic and diligent individual.
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Virtual Workplace readiness
Job searching skills

\

Schalk Burger
CA(SA) | Managing Director and Co-Founder, Xhuma

(Add profile section ¥ )Ca 2 NB><

BIO
Schalk Burger is a former investment banker turned technology entrepreneur. He's qualified as a CA(SA) with an LLB and has

a great passion for technology and educating the youth. He was a CEQ of the Year finalist at Africa Tech Week 2020 with his
business, Xhuma, winning several awards on the global stage including being nominated AppsAfrica Innovation WeeR
Winner (EdTech) and being ranked as a top 3 Global Finalist at the Global Edtech Startup Awards (2020).
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Workshop_3
Study skills
The basics for developing a good academic
research proposal

Neo Refiloe Mofokeng

University of Zululand, Lecturer (Development Studies)

CAdd profile section ¥ )Ca 2 NJS><
BIO

Neo Refiloe Mofokeng is 3 Development Studies lecturer and Community Engagement representative in the University of
Zululand's Department of Anthropology and Development Studies. He started his career at the University of Johannesburg
(UJ), he became a tutor and a senior tutor, working with all undergraduate levels. Over time, Neo has worked in designing
and conducting research in the private sector with 3 focus on youth development, heslth, gender-based violence, education,
and other aress.

He currently lectures at undergraduate and postgraduate levels specialising in development theory, and development
planning (Monitoring & Evaluation, and Project Management). Moreover, he supervises at Honours (where he has
successfully supervised over 20 research reports) and Master's (where he has co-supervised 3 completed dissertations
and s currently supervising a number of students) levels. His research interests include understanding how different
people view the phenomenon of development, post-development theory, social entrepreneurship, Monitoring and
Evaluation, Afrocentricity, the history and philosophy of science, and local economic development. Neo is currently pursuing
his doctoral studies (Ph.D.) at the University of Zululand, focusing on how the practice of social entrepreneurship affects
the development trajectory of Johannesburg.
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Study skills
The basics for developing a good academic
research proposal

Dr Simphiwe Nojiyeza

Un|ver5|ty of Zululand, Senior Lecturer (Development Studies)

CAdd profile section ¥ )(a 2 NJS><
BIO

Dr Simphiwe Nojiyeza holds a BA(History and Education) from UNISA, Postgraduate Certificate in Management, Postgraduate
Diploma in Management Studies and Master of Business Administration from the Management College of Southern Africa
(MANCOSA) and Doctor of Philosophy degree in Development Studies from UKZN. His PHD thesis is entitled “Integrated Water
Resources Management and the Manufactured Scarcity of Water in Africa”. In his PHD thesis he covered case studies of
Ghana, Malawi and South Africa. He is currently a Head of Department and Senior Lecturer at the University of Zululand's
Department of Anthropology and Development Studies. He recently worked at University of Johannesburg's Department of
Anthropology and Development Studies from 2014 to May 2018 as Head of Department and an academic. He previously
worked at 0 P Jindal Global University's School of International Affairs as an assistant professor and an assistant director in
the Centre for African, Caribbean and Latin American Studies, Regenesys School of Public Administration, Management
College of Southern Africa, Rosebank College and the Department of Basic Education. He has over two decades of
environmental and climate change activism as chair of the KZN Environmental Justice Networking Forum (mid-1990s), chair
of Earthlife Africa Durban (early 2000s) and founder-member of the South African Water Caucus. He was recently Chair of
South African Water and Sanitation, a board member of the Freshwater Action Network and Network for Advocacy in Water
Issues in Southern Africa. Dr Nojiyeza is a member of both Anthropology Southern Africa (ASNA) and South Africa
Development Studies Association (SADSA)

His research interests include water resources management, water supply, sanitation, climate change adaptation &
mitigation, trade liberalization, African political economy & development and entrepreneurship. His recently published peer
reviewed book chapters cover issues such as water resources management, climate justice, use of excessive social media
platforms on academic performance and the political economy of BRICS countries. His recently published peer reviewed
journal articles cover topics such as water security and sub- catchment stabilisation and land issues. His latest edited
books cover issues such as the political economy of the BRICS countries and water resource management, energy and
mineral resources development. He also conducts peer reviews for journals and book projects in his field of research.

His university teaching experience includes broad areas of Development Studies, such as Economics of Development,
Industrialisation, Research Methods, Civil Society and Environmental Justice, Gender and Development and Development
Theories. He also taught International Relations, Politics, Political Economy of Africa, various Business Management courses
such as Finance, Strategy and HR and various Public Administration courses such as Public Sector Budgeting and Municipal
Finance. He successfully supervised postgraduate students which includes 4 PHDs, over 40 masters and over 60 honours
projects in Development Studies, Public Administration and Business Management.
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Study skills
The basics for developing a good academic
research proposal

Prof Muzi MaseRo
University of the Witwatersrand, Assoc. Professor (Physiology)

BIO

Prof Muzi Masero is currently employed as an associate professor in the School of Physiology, Faculty of Health Sciences,
University of the Witwatersrand. He obtained his BSc (honours) degree from the University of Limpopo and went on to do
his Master of Science in Medicine at the University of the Witwatersrand. He later obtained in PhD in physiology in the same
institution. He lectures to undergraduate science, medical and allied medical students. He also supervises honours
students, MSc and PhD students. His research interest is in the field of cardiovascular physiology and nutrition. He is the
leader of the Human Nutrition Laboratory where he is currently running a number of studies including the South African
Hypertension and Diet Study (SAHDS). He is also the President of the Physiological Society of Southern Africa. He has
collaborated with a number of international institutions which include the University of Leuven in Belgium, University of
Glasgow in the UK 'and University of Wollongong in Australia. Besides his academic interests, Prof MaseRo is also involved in
issues of social justice. He served as an executive member of the Academic Staff Association of Wits University (ASAWU)
from 2017 to 2020 and he is currently the chairperson of the Physiology Transformation Committee.
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Session_13
Communication
Commu-networking in the new normal

Phakamile Mazibuko

University of KwaZulu Natal - Masters in Education - Academic Development Officer

(Add profile section ¥ )Ca 2 NB><

BIO

Phakamile Mazibuko is 3 young enthusiastic female from a small town called Ulundi in KwaZulu Natal. She holds two degrees,
Bachelor of Education as well as Honours in Curriculum Studies, which were both completed with SUMMA CUM LAUDE
including numerous Dean's commendations and Certificates of Merits at UKZN. She has led in great leadership roles namely:
UKZN Golden Key President of Edgewood Chapter, Mentor Leader for AMS Mentorship programme, Resident Assistant at
DSRA, a tutor as well as Head of Department (languages) at EETP. Phakamile has received a great number of awards in the
School of Education Excellence Awards and UKZN Scholarships Awards for her academic excellence. Also, she was selected
to represent UKZN in Germany on an exchange programme based on her academic merit, leadership, and community
engagement roles. Subsequently, she was recognised as one of UKZN's TOP 40 student for 2018 and 2019, consecutively.
Currently, Phakamile is doing her Master's in Education degree and working within the Academic Development Office at
UKZN, Edgewood Campus. Also, she is passionate about taRing an active role in progressive movements. This is evident in
her role as an Editor of 3 Creative Network Magazine that offers educational support and engagements to promote
sustainable living within communities. Moreover, Phakamile is a founder and CEO of the Phakamile Mazibuko Foundation that
aims to positively enhance the lives of young people by implementing developmentalinitiatives that focus on academic,
leadership, and community engagements. Phakamileis truly a leader in action for positive change.

SESSION DESCRIPTION

This session seeks to equip students and professionals with essential communication and networking skills. It will focus on
three aspects namely: communication skills, online communication tools, and networking. Communication is one of the most
important Life SRills that enable one to build, maintain and promote relations within personal and professional spaces.
Undoubtedly, in this new day and age, we have witnessed a rapid growth in digital communications where the virtual space
has been at the center of communication. It is therefore important for one to communicate both on online and physical
contact levels.

Consequently, in online spaces, it is vital that students/professionals are familiar with online communications tools such as
Zoom, Microsoft Teams, and Google Meet(and many others) to promote conducive learning and working environments.
Furthermore, the online communication aspect will include information on how to effectively use social media to build nor
expand one's personal and professional development on apps such as LinkedIn, Instagram, Facebook, etc. The last aspect
will be networking, on how one can build and expand their network to enable connections with people from all walks of life.
Fvidently, from the above discussion, the content of the session will be relevant to students and professionals from all
levels of education and field of work.
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Session_1b
(areer development for the future
The future of sRills, competencies and the
process of lifelong learning for Africa

Placide Ebongue
AfruSoft Design - Founder & CEO

CAdd profile section ¥ )Ca 2 NJS><
BIO

Placide is 3 young entrepreneur and solutions designer with focus on technology for a better living. He has 10 years
experience in technical and system support. He is the founder and CTO of AfruSoft Design Ltd, 3 web and design startup
operatingin Port Elizabeth, South Africa. Placide has a computing science and mathematics background from Nelson
Mandela University, where he is currently doing a PhD in AIED with the School of ICT. Over the years, he has developed a deep
passion for community service and engagement in which he believes technology can improve our living experience.

SESSION DESCRIPTION

According to the World Economic Forum, the future of career development is constantly dynamic and variant. Hence, current
methods being used must be challenged, new and innovative solutions must be adopted, so that the workers of the 21st
century can quicRly adjust to both domestic and global shifts in sRills demand. Therefore, the process of learning,
unlearning and relearning is critical to surviving the labour marRet of the future, as well as to Reep evolving toward the
development of learning for life for a prosperous, progressive and healthy society as stated in the Sustainable Development
Goal (SDG4). In sub-Sahara Africa, only by empirical observation, it is not too far-fetched to assert that on average the skill
set is the lowest globally. The labour force is not well equipped to carry out similar tasks, as from Europe, America or Asia,
with the same dexterity, accuracy and professionalism as to produce the same desirable outcome. It'is further noted that
the principle of lifelong learning is broadly foreign to the African labour force. So, I would like to invite you to join this
conversationand contribute in mapping out a process for a competitive, high skilled and curious labour force in Africa.
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Session_1c
Virtual worRplace readiness
Essential Tools for Virtual Workplace Readiness

Minenhle Khoza
Chief Executive Officer -Faculty of Best Advisory (FBA)
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BIO

Minenhle Khoza is a lecturer and Work Integrated Learning (WIL) coordinator at the University of Johannesburg (UJ),
Department of Biotechnology and Food Technology. She'is also the CEO of Faculty of Best Advisory (FBA), a none profit
company where she mentors and offers career guidance services to high school and university students across South
Africa. She's currently pursuing her PhD in Food Technology at the University of Johannesburg, were she is also a member of
the Golden Key international Honour Society (GKSA) and the South African Association for Food Science and Technology
(SAAFOST)

She is very passionate about academic development and youth empowerment. As a WIL coordinator, her role is to provide
pastoral careand support to students, while ensuring that students have a smooth transition from tertiary to the world of
worR.

SESSION DESCRIPTION

Transitioning from the tertiary environment to the workplace environment can be a cumbersome process. Students need to
be empowered with the correct skill sets that will equip them for success. With the COVID-19 pandemic, a lot has changed
in the world and the corporate world in no exception. We will go through the process of preparing for virtual interviews,
where you will get tips and sRills that will help set you up for success. In most industries, job functions have moved online,
thus students need good communication and email writing skills. Therefore, we will share tips and tricks to help you
improve on your communication sRills, we will also look at email writing because this form part of tracesbility on the key
objectives or tasks completed by the intern. These skills are but the basic building blocks. Some Rey aspect of success in
the workplace include good people skills and the ability to build and maintain professional networks, “Your network is your
net worth.”
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(areer development for the future

Golden Key Mentoring Awareness Session
(G~MAS)

Sonia Stojanovic

Executive Mentor and Coach

BIO

Sonia Stojanovic consults globally as an Executive Mentor and Coach; Facilitator, Lecturer; Trainer and Organisation
Development/ HR Specialist, and Change Management in the arenas of culture transformation, high performance teams,
systemic mapping, HR advisory, mentoring, personal mastery and leadership development.

Sonia is 3 thought partner at Senior and Executive levels facilitating journeys of transformation at the personal, relational,
change and cultural levels in support of releasing full potential and performance. She works in partnership and co-creatively
on diagnosing ‘what-is’ designing the strategy, over arching architecture, processes and leadership capabilities needed for
the execution of successful systemic culture change that operates through integrated, multi phased and multi-faceted
elements embracing both immediate and sustainable futures.

Prior to starting her own business in 2009, Sonia spent 3 ¥2years with McKinsey & Company, initially in New York then
Johannesburg, as a Senior Practice Expert in the Organisation Practice. Prior to this she held Executive level positions in the
ANZ BanRing Group, H.J.Heinz and Shell. At ANZ she held roles as Head of HR, Communications and Corporate Affairs in
International Banking; Head of Group HR ( Acting ) and Head of Breakout and Culture Transformation. Prior, in HJ Heinz, she
was Director HR - Australia and then Regional Director HR - Asia Pacific. These roles included exposure to and leadership of
large-scale performance transformation in ANZ, M&A both in ANZ and Heinz, start ups and also driving large downsizing
programs.

Sonia has worked and studied with a range of leading edge thinkers and teachers, including Gita Bellin, Don Beck, Judy
Wilkins-Smith, Otto Sharma, Joseph Jaworski, Richard Barrett, Ron Heifitz and Richard Haimes.

Sheis currently faculty in Personal Mastery at Henley Business School - Johannesburg ; has held positions as adjunct
faculty at Gordon Institute of Business Science ( University of Pretoria ) and visiting lecturer to the University of Zurichin
Culture Change and HR Effectiveness; with Dave Urlich.

Sheis a New Zealander by birth, and also a citizen of Australia and a permanent resident domicile in Johannesburg - where
she lives with her son, Thabang. Formally, Sonia has a BSc in Botany and Zoology, NZ Diploma in Education and Secondary
Teaching, NZ Advanced Certificate in Training for Trainers and is a holder of a Fulbright Scholarship in Tourism Marketing
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(areer development for the future

Golden Key Mentoring Awareness Session
(G~MAS)

Dr Elmie Castleman

Golden Key Southern Africa - Regional Director

(Add profile section ¥ )Ca 2 NS><

BIO

(-suite executive with 20+ years experience in strategic leadership, general management, research, business engineering,
and organizational development across a wide range of institutional and cultural contexts. Creates sustainable impact
through strategic insight, operational excellence, and high-level relationship management. Extremely sRilled in:

A Strategic and operational planning

A Talent development, team building, and facilitation

A Momtormgaﬂd evaluation

d;IKP Egt ct management(trad|t|onal and virtual)
ans mann ana emen

% aun %Pll on-fme mentorlng programme and this is the gateway to Golden Key's Mentoring Development
Programme re ver;gexmped about this initiative which aims to develop and register a cadre of highly sRilled Golden Key
Mentors across our global network who can mentor Golden Key Members at a token amount.

Golden Key members who will be trained as Mentors and thereby expand their own sRills and competencies for curriculum
vitae purpose. The training programme will lead to certification of successful candidates as Golden Key Academy mentors
through a credentialling process. This will serve as a natural entry to the field of formal coaching.

So we welcome you to this launch. The purpose of this introductory workshop is to orient you to Mentoring as a practice.
This module consists of a number of Rey topics designed to help you make a decision as to whether this journey of
development and service to others (Mentees) within Golden Key is for you. Upon completion of this material you will be
offered the option to proceed into the program proper, and sign up for Phase 1, or to exit.

The content of this module covers the following elements:

1. What is Mentoring? 6. What are the qualities, challenges and needs of a Mentee?
. What are the personal qualities of 3 Mentor? 7. How does the Mentoring development journey work at
3. What competencies and core sRills are needed to be 3 Golden Key?
Mentor? 8. QA
4. What maRes a quality conversation? 9. Decision whether to proceed into the development

5. What is the Value proposition for becoming a Mentor? program.
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Study skills
Study hacRs - quicR fixes to common problems

Hannah Geddie

Youth mentor and study skills coach for Elevate Education

CAdd profile section ¥ )Ca 2 NS><
BIO

Hannah completed high school at Springfield convent in Cape Town and went on her to follow her love of science at
Stellenbosch university. She graduated with her Honour's degree in Human Physiology cum laude in 2019 and has since
been invited to join the Golden Key honor society. She currently works part-time as a youth mentor and study skills coach
for Elevate Education and is pursuing her Master's degree. Hannah is now in her second year of Masters, combining her
passion for people and science through a project on the health-related impacts of psychological stress.

SESSION DESCRIPTION

Have you ever felt like you're giving your all to a tasR, yet the output doesn't match the input? Most of us have been here
and we will find ourselves back here again through each transition into a new working environment. Unless, we find
effective ways to hack the system and settle into the sweet spot between working hard and working smart.

As a Master's student, with an Honours degree (cum laude) behind my name, and apart-time job, | have found that balance.
It all fell into place when | landed a job with Elevate Education - world leaders in study srills. Through applying the
techniques I've learned and passing them onto the students | coach, I've been able to improve my academic performance
and uncover the common study mistakes that most people make.

| would like to share these mistakes and provide tried and tested methods for addressing them. In 60 minutes, I'l cover 3
SRills that have drastically altered the way | study: note-taRing, time management and memory. There is no better teacher
than experience and as an experienced study skills coach, and student, I can guarantee these tips will maRe the difference
- want to know how?
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Leadership during a pandemic
Find your higher purpose

Pastor Juanita Kapp

Ordained minister in the Full Gospel Church
CAdd profile section ¥ )Ca 2 NJS><
BIO

Pastor Juanita Kapp has been in full-time ministry for the Iast 13 years and is an ordained minister in the Full Gospel Church.
Sheis a proud member of the Golden Key International Honour Society since 2016. She is a (CPSC Level 5 Religious
professional and has just completed her Mth in Theology in Dogmatics at NWU. Pastor Juanits started a YouTube channel in
2020 during the Covid-19 Pandemic to express her creativity as a singer and composer. She is a devoted Rarateka, and
enjoys mountain climbing as well as horse riding with her two children Cayla and Joshua. Her hobby is to do research on
various contemporary topics. Sheis looRing forward to sharing her view on the theme “Finding your higher purpose” in the
upcoming 6K Virtual Goes Viral Summit 2021.

SESSION DESCRIPTION

The Covid-19 pandemic has devastated humanity on a global scale. Yet, despite the terror and trauma that has been
experienced, there has simultaneously arisen a hunger for individuals to pursue their higher purpose.

Influences such as the death of a family member or friend, career changes and having to adapt to the “new normal” have
caused individuals from all walks of life to re-evaluate their choices and current circumstances.

In this presentation, I not only share applicable statistics to our time and situation but give a general overview of human
nature as well as aspects such as decision-maRing and personality.

It is my firm belief that Passion + Potential = Purpose. To my mind, each individual is created uniquely and has special
inherent abilities that contribute to the growth and development of society.

I look forward to sharing this journey of discovery with you.
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Life SRills
Managing stress in the midst of a global
pandemic

Mutshidzi Abigail Mulondo

University of the Free State - Lecturer

BIO

Mutshidzi Abigail Mulondo is 3 public health lecturer, PhD candidate and founder of Graduate Digital Desk- a platform aimed
at adding to the Rnowledge economy of South Africa through the support and mentorship of graduates in their
postgraduate journey.

She is a Global Young Leaders Conference (GYLC) program alumni in which she was hosted in Washington DC (USA); a Golden
Key International Honor Society member since 2011 and currently a GKSA Advisor (UFS chapter).

With 3 Masters degree in Psychology and almost 10years cumulative experience in mentorship, mental health wellness and
student support at various research and higher education institutions, she is committed to the de-stigmatization of mental
healthissues. Her motto, “be Rinder to yourself’, is a reminder to be more gentle with ourselves.

SESSION DESCRIPTION

What an unprecedented time we are all living in. Since the global pandemic was announced in 2020, we have seen lives
changed in what has been termed the new normal. With anything novel (new) and unexpected, there is also the downside
that there is no manual on how to properly navigate. Most have had their mental health impacted with many mental health
experts warning of 3 secondary pandemic of mental health issues if not addressed parallel to the current pandemic. This
session will provide some practical tips on how to manage stress during this time.
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Virtual workplace readiness
The Professional Spider Web

Chantelle van Zyl

Cvan Zyl Research and Learning Development (Pty) Ltd. - Research and Training Development Specialist

(Add profile section ¥ )(a 2 NS><

BIO

I have spent 16 years working with people in numerous contexts, and my work has been influenced by extensive local and
international self-funded research.

I help develop individuals, teams and businesses. My academic qualifications include a Bachelor of Social Science and BA
Honours in Anthropology. | have been a member of Golden Key since 2002.

Additionally, | am 3 qualified personal trainer who worked, as well as lectured, in the professional fitness industry and have
completed numerous sporting events including Iron Man South Africa and Comrades. | have contributed to numerous
magazines as a life coach and wellness specialist.

SESSION DESCRIPTION

The aim of this session is to consider the virtual professional network as a dynamic spider web, interconnected with
collective intelligence and knowledge creation at the hub.

The virtual working environment introduces new dynamics, yet Reeps some. Drawing from extensive qualitative and
analytical research conducted both locally and internationally, | set the context of what this virtual environment looks like.

Then, sharpening the focus, I take a closer look at the importance and value of the professional network itself, especially
creating it and maintaining it. | bring in lessons learnt from my own entrepreneurial experience and my own professional
network.
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Leadership during a pandemic
Transformative leadership for resilience

Nonhlanhla Nyathi

Ernst and Young (Zimbabwe), Tax Assistant Manager

CAdd profile section ¥ )Ca 2 NJS><
BIO

Nonhlanhla Nyathi is an Assistant Manager in the Tax Practice of Ernst & Young Chartered Accountants (Zimbabwe), leading
Transaction Tax Services and Business Development. A personification of “be inspired to your ultimate emergence” - 3
motto she lives by, Nonhlanhla leans into her passion of leadership development. Sheis a business owner of Entrepreneur’s
Tax Guide; author of Tax books for entrepreneurs; volunteer, dancer and blogger. In the future, she hopes to set up 3
Leadership Institute.

SESSION DESCRIPTION

Leadershipin itself is encompassed by multiple facets which already maRes it challenging. What then does leadership
become when the unexpected happens? We have had to adapt in different ways to deal with the COVID-19 pandemic which
none of us were prepared for. Qur session is going to focus on leading for resilience and the different aspects that make
one a good leader during a crisis. As Amanda Gorman said, “There is always light, if only we're brave enough to see it. Ifonly
we're brave enough to be it." The importance of communication and transparency has been a highlight during this pandemic.
Furthermore, the way we put across those messages has become more important than ever before. Are we compassionate
enough when we deal with our team members, and willing to listen to their concerns so we can offer the best support
possible? How have we, s leaders, leveraged technology during the pandemic to inspire our team members? How have we
provided some form of stability to our team members?
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Leadership during a pandemic
Transformative leadership for resilience

am B 4

Judy Raedani
Standard Bank (South Africa), Team Leader Universal Banking

m (Add profile section ¥ )(a 2 NJS><
BIO

Judy Phumudzo Raedaniis a young professional currently worRing as a team leader Universal BanRing at Standard Bank
South Africa. Judy holds a bachelor's degree in Accounting Science from the University of Limpopo and is currently doing
Postgraduate Diploma in Accounting Science (CTA) at University of South Africa. She previously served as the chairperson of
African Women Chartered Accountants University of Limpopo student chapter for two consecutive years (2015-2016). She
is 3 co-founder of Mbonelaphanda which is a non-profit organisation with the objective to address students that drop out in
different institutions due to the selection of wrong career paths and aims to strengthen future career leaders by guiding
them in the right direction.

SESSION DESCRIPTION

Leadershipin itselfis encompassed by multiple facets which already maRes it challenging. What then does leadership turn
to when the unexpected happens. We have had to adapt in different ways to deal with the COVID-19 pandemic which none
of us were prepared for. Our sessionis going to focus on leading for resilience and the different aspects that make one a
good leader during a crisis as Amanda Gorman said,” There is always light, if only we're brave enough to see it. If only we're
brave enough to be it." The importance of communication and transparency has come to light during this pandemic.
Furthermore, the way we put across those messages has become more important than ever before. Are we compassionate
enough when we deal with our team members and are, we willing to listen to their concerns and do our best to support
them? How have we, as leaders, leveraged technology during the pandemic to inspire our team members? How have we
provided some form of stability to our team members?
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Virtual workplace readiness
Remote working and safety in the connected
world

-« »

Roelof de Bruyn
HOD: FPD School of IT

BIO

Roelof de Bruyn has been worRing in the IT education industry for the past 11 years. He is the MASP: Microsoft Approved
Service Partner for academics in the SADEC region, 3 Microsoft Ambassador and Microsoft Master Innovative Educator.
Previously he was responsible for the deployment of education platforms to Microsoft education clients and partners. He's
been fulfilling the role of HOD for the FPD School of IT since November 2019. His passion lies with addressing the digital sRills
gap. This year he launched a successful national project called Yenza Izinto (Do things) sponsored by Standard Bank,
offering free Microsoft digital literacy training to all South Africans. He aims to take this project into Africa and creste a
continental awareness around digital literacy and cyber security.

SESSION DESCRIPTION

Early in 2020, the “normal” workplace was instantaneously, permanently, and wholly disrupted. This necessitated a rapid
adaptation to having virtual meetings, using digital signatures, attending webinars and fulfilling many more work functions
online. We all experienced the sudden migration to these digital and virtual worRplaces differently, one universal fact
remains, it was challenging for everyone. Global trends show personnel are increasingly expecting and even demanding to
telecommute, so being technologically proficient and wary of potential threats, has never been more essential.

Imagine being confident performing your work activities online without the associated dangers. Being proficient in key
platforms and taking steps to ensure your safety online will increase your confidenceand productivity.

During our discussion we will:

A Discuss the concepts of virtual meetings and conferencing software using Microsoft Teams, as an example. Specifically,
discussing collaboration tools and plug-in options for @ more streamlined virtual experience.

A Cover basic cyber security tips and safety practices online. From defining hackers to simple steps we can take to protect
ourselves online.

A Explore “networking” related cyber security concepts; connectivity, mobility and sharing resources, and the potential
associated risks.

A Express the importance of time “offline” in our new normal.
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Communication
Ways to mastering listening effectively

Tshiamo Moleele
UWC MSc Candidate, Applied Geology

CAdd profile section ¥ )Ca 2 NB><

BIO

In the age of fast-pace, digital communication the art of listening while engagingin a conversation is quickly becoming a
thing of the past. Having the skill to listen is an asset to have, possessing this skill allows you to be a better student and
have a greater ability to retain and absorb what is being relayed to you. What makes a good listening is not only the ability
to listen to what is being said, but also what is left unsaid. This presentation highlights the principles behind a good
listener which will equip you with the necessary tools to engage with your peers, lecturers, and networRing community.
These principles will allow you to be not only a good listener but an effective and active one.

SESSION DESCRIPTION

Tshiamo has been involved with GK over the years. Serving the UWC chapter as Vice President for two seasons, 2017 &
2018 and then as the President in 2019 and 2020. Now in 2021 3s the graduate advisor. Tshiamo has a strong passion for
enhancing ones Rnowledge, she has achieved this by being involved in various leadership workshops and through these
platforms she gained Rnowledge that she passes on to others and continues striving to be the best version of herself.
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Leadership during a pandemic
Building a team via Zoom - How I've empowered
our development team during the pandemic

Dean Bentley-Falcke
VP of Software Engineering, Shipfusion Inc (Canada and the USA)

CAdd profile section ¥ )Ca 2 NJS><
BIO

Dean was born in Johannesburg, South Africa and completed two degrees - one from the University of Cape Town
specializing in Marketing (B.Bus.Sci) and another from the University of the Witwatersrand in Journalism and Media Studies
(B.A). He has worked primarily in online and ecommerce roles, with the last being the development manager for the
development team who built www.makro.co.za between 2013 and 2018, before leaving for Toronto, (anada and joining the
Shipfusion team.

SESSION DESCRIPTION

“Here's your laptop and I'll see you online tomorrow”. This was Corey and Ed’s first day on the job as our new support
software developers and the [ast time I'd see them physically. Over the last year, 've added 3 more people and I've had to
find ways to build team loyalty and inspiration virtually. In this session, I'l detail what worked and didn't, how we utilized
popular apps like Slack and Zoom and Discord to Reep everyone connected, and how | had to find ways to replace things we
took for granted when we were in an office space. Inspiring team members to worR cohesively is all about reading each
team member as best you can, and tailoring your response to them. Il also cover some additional tips for great team
performance, which is an important factor in empowering team members.
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Communication
You can develop it (and take it online) :
Communication skills for workplace success

Michiel van Staden
Data Analytics Leader of the Year 2020 | Speaker | Writer | Mentor | Coach
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Michiel has 14 years in data analytics experience across fraud prevention, credit risk & operations to digital & marketing,
informing business of current realities and guiding strategy by collaborative data storytelling.

As alifelong learner, he is planning to start his Masters in Big Data Science next year, has a passion for developing people
with ongoing coaching studies and enjoys increasingly sharing his learnings via mentoring, public speaRing & writings.

Michiel finds balance with his yoga teacher life partner, in trying his best to meditate daily, getting out for walks and not
having too much tea.

SESSION DESCRIPTION

I've now been indata analytics for 14 years. For as long as | can remember, 've been comfortable with numbers and within
the first couple of years on the job, | became quite well versed in programming my laptop. Increasingly however, it has
dawned on me that you don't achieve anything by yourselfin the workplace. You need to work with other people and they
mostly don't just fall in line with what you've come to see as facts. Personally, communication Skills have not come
naturally to me. By working with a coach to shift my focus from myselfto others and from the ‘purely technical' to
incorporating more perspectives, | have however been able to imprave my listening and presentation capabilities to the
point where | now relish using them. Moving into leadership has forced me to increasingly let go of my technical Rnow-how
and focus on empowering the team for success, whilst virtual going viral' in 2020 added additional communication
challenges. The journey has not been easy, but st year I was named DataCon Africa Dats Analytics Leader of the Year by
Corinium Global Intelligence. Communication skills for workplace success can be developed (and taken online).
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Life SRills
Time management

Dr Gustaaf Wolvaardt

Managing Director Foundation for Professional Development (FPD)

BIO

Dr. Gustaaf Wolvaardt is an internal medicine specialist with post graduste qualifications in higher education and
management. After leaving academis, he served as the first South African Health Attaché in Geneva tasked with normalizing
South Africa’s international health relations. In 1997, under the auspices of the South African Medical Association, he
established FPD, a private institution of higher education with a mission to catalyze social change through developing
people, strengthening systems and providing innovative solutions. (www.foundation.co.za) FPDs academic programmes
focus on management and professional development across Africa and has reached around 480 000 participants to date. Dr
Wolvaardt was recognized the South African Institute of Health Care Managers as one of the 25 most influential South
African health care leaders.

SESSION DESCRIPTION

Time is the one Commoditi we cannot bui and as suchis a irecious commod'ti that if we do not maﬂaie it we are inclined



