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Applicable API

Twilio Services APIs during the calendar
months in which Customer has
purchased the Twilio Administration

Edition or Twilio Enterprise Edition

SendGrid Services API during the
calendar months in which Customer has
purchased the Email Strategy - Gold,
Enterprise Program Management, or
Enterprise Program Management & Strategy
package
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Applicable API

Twilio Services APIs during the calendar
months in which Customer has
purchased the- Twilio-Administration—
Edition-or-Twilio Enterprise Edition

Monthly Uptime

Monthly Uptime
Percentage Threshold
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Service Credit

Percentage Threshold

10% credit

equivalent

10% credit
equivalent

Service Credit
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---Customer must submit a
request to Customer Sup

port via https://www.twili

o.com/help/contact, or th

e Twilio Services APIs an
d https://support.sendgrid.
com for the SendGrid Ser
vices API within thirty (3
0) days:-
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97725595820.1598363123
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43462.283284308.159836
3122-547745274.1487146
524%EF%BC%89, within t
hirty (30) days:--
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