Credit control software and debt collection services
' W ' ' CHASER

Automate invoice chasing and streamline your accounts receivable process.



What is Chaser

Automate without losing the human touch

Escalate to your integrated debt
collection service

Further resources
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What is Chaser

Chaser, our app partner, helps businesses worldwide get paid sooner by offering market-leading accounts receivable software and

T — credit control services. Their software also saves businesses time on manual tasks and optimises the receivables process.

The Chaser software integrates seamlessly with your chosen accounting system to let you automate your invoice chasing without
losing the human touch and optimise your receivables process.

Chaser has supported businesses with getting invoices paid sooner for over seven years and are Xero's highest-rated accounts
receivable software.
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Chaser customers get paid faster

© 15+ hours

25% ) 16+ days

c HASE R Each week saved Reduction in Sooner
on credit control management Days Sales Outstanding (DSO)* Chaser users get paid, on
CrediteontrolEorrarernd Paystream Advisors study average, 16 days sooner
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Automate without losing the human touch

Get paid sooner with human-like receivables automation

What is Chaser s . . . .
,(! Ensure customers never know you’re using an automated system, with chasers sent from your usual email address, with your regular

email signature and branding

[I/ Match your business’ communication style with fully customisable reminder templates

Personalise every reminder automatically, by pulling in desired data, such as customer names, amount owed and due dates

Keep track of all chasing activity in one place

Escalate to your integrated debt Automation without the frustration:

collection service Award-winning digital marketing agency Wolfgang Digital maintained

great client relationships with automated, personalised invoice chasing. Edit sender
" Irst name
\W/WOLFGANG “We at Wolfgang really care about our customers and Chaser’s ‘Thanks FJ '
for Paying’ emails help us show just that”
Last name
Tommy Gough, Accounts Assistant, Wolfgang Digital Bloggs

Email address

joe.bloggs@chipityelectronics.com

Early overdue
Preview

Email signature
Subject Placeholders B I U A opensans~ 13- A~ Tt~ @ & o ~

<our_name>: invoice <invoice_refnum> (® Recipient: First name

Joe Bloggs
Financial Controller

(¥ Recipient: Surname

Hi <recipient firstname> @ Recipient Full name ChipityElectronics

I hope you are well. @ Customer: Name

| just wanted to drop you a quick note to remind you that <invoice_amount_owed> in respect of our invoice (¥ Customer: Account number

<invoice_refnum_with_link> is due for payment on <date_due>
(%) our name

I would be really grateful if you could confirm that everything is on track for payment. )
(¥ Sender: First name

Best wishes (® sender: Surname

(® Sender: Full name
Cancel Save
c H A S E R (® Invoice: Reference number

Attach copy invoice

Credit control software and
debt collection services

Attach customer statement
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Make it easier for customers to pay you

Chaser provides all of your customers with a dedicated payment portal containing all information on their paid and due invoices,

AT enabling faster payments and saving you significant time on admin.

Automate without losing the human touch ,( Get invoices paid faster by offering multiple payment options to suit your customers’ needs in one location,

including instant card payments
ake it easier for customers to pay vy

Save time on back-and-forth payment admin, as all relevant documentation and payment details are readily
available to customers in their dedicated portal

Q Keep customers informed with full visibility over their accounts payable and previous paid invoices. Eliminate
[ confusion about what has and hasn’t been paid, and ensure invoices never take them by surprise again

Escalate to your integrated debt
collection service Improve communications by easily adding notes for customers to see in their portal from your Chaser account,

I)
=01
"V‘\' and include contact details customers can use for payment support and queries in their portal

Further resources

CHASER
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Optimise your accounts receivables process

Chaser provides all of your customers with a dedicated payment portal containing all information on their paid and due invoices,

AT enabling faster payments and saving you significant time on admin.

Automate without [osing thelhtimanitatich « Build on your great customer relationships, with automated and customisable ‘thank you’ messages on
> receipt of payments

Avoid bombarding customers with multiple emails, by automatically grouping all their outstanding
invoices into a single reminder

t Cut down your admin time and speed up payments, by automatically attaching invoices and customer
statements to all payment reminders

Escalate to your integrated debt

collection service Identify areas for improvement with real-time reports on your accounts receivables performance, gain
‘ﬂl a better understanding of customer payment behaviours with your customer insights report, and make
- more informed decisions on which customers to continue granting credit to, with your risk report

Further resources

“We've had great results and I've been really impressed by how
easy it is to adapt to our continually changing needs. We have
saved at least 15 hours per week, and that's me being stingy.”

Rossana Vittorielli, Credit Control Manager, Love Brands

CHASER
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What is Chaser

Automate without losing the human touch

Escalate to your integrated debt
collection service
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Schedule payment reminders at the best time

. Create unlimited custom schedules that suit your different groups of customers, such as good payers, bad
4 payers, or long-term clients and schedule as many payment reminders as you require, at intervals you choose

Select the best days and times to send reminders and automatically avoid sending reminders outside working
hours, on weekends or bank holidays

Escalate the sender of payment reminders to a more senior figure automatically, when customers haven't paid
gl aftera specified period

Chasing time
10:00 am
Direct Debit Europe/London
Chasing Monthly statement
Before due Days Single template Multi template Senders
~ -5 Early before due Early multiple Normal
Early before due Early multiple Normal
®
Chasing days
Mondays Early before due Early multiple Normal
Tuesdays
Early before due Early multiple Normal
Wednesdays e —
Thursdays ®
Fridays
Saturdays
“After paid” emails will be sent on the next weekday after an invoice has been paid
Sundays
®

Chase on public hollidays

Recipients

Normal

Normal

Normal

Normal



What is Chaser

Automate without losing the human touch

Escalate to your integrated debt
collection service
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Keep track of all chasing activity in one place

I View a consolidated communication history for every invoice and every customer in your receivables CRM,
LVL'. which captures all reminders sent and all replies from customers automatically

f Add any notes from phone calls to easily keep your colleagues in the loop, set reminders and assign follow up
0 tasks to your teammates

Sync with the data in your accounting system automatically before any chaser is sent, every hour on the hour
Ll and on-demand when you choose, so you are always working with the most up to date information and you
never chase a paid invoice by mistake

Receivables

Cameron Bancroft + Addnote [ Chasenow [ Viewstatement  [2
Primary contact ~ Cameron Warner Overdue
Phone +44 123123123 £32,560
Address Flat 10 Block F Peabody Estate Camberwell Green London SES 78B)
United Kingdom O£u§:td523 o

Chasing status Chasing

Schedule Good payers - Threshold Edit

£65,000

Payment portal  Customer portal link
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Escalate to your integrated debt
collection service
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Escalate to your integrated debt collection service

Bad debt doesn't mean bad relationships

Recovering late payments whilst keeping customers happy can sometimes feel like a balancing act, but you shouldn’t have to choose
between customer relationships and cash flow. Chaser Collections provides a friendly debt recovery service you can trust.

Our in-house, ethically trained team of collectors work to secure payment in an agreeable manner that works for both you and your
customers, without putting a strain on your relationships with customers or your reputation. As an experienced, professional and
CICM-trained debt collection agency, we know that a proactive and sensitive approach often yields the best result.

Recover more compared to traditional agencies

Stop accepting late payments and writing off bad debt as just another part of doing business. No handover is needed as all debtor
information is stored within your Chaser account. Gain full visibility over the collections process and view all interactions with your
customers, through Chaser’'s CRM.

m Get an instant, obligation-free quote
m Stay updated on the collection progress 24/7

m Submit multiple collection cases in just 3 clicks

Get your quote in app Escalate to collection ®

Our considerate collections operate on a no-win, no-fee by

Chaser Collections is priced separately
from the credit control functionality, so

you only pay for what you use. We offer o o o Invoices (4)
a cost-effective alternative to traditional e oBEE Invoice nr Outstanding Due
debt collections agencies. 0001 £4,200 21Jun 20
® e - 0002 £3,600 16 Apr 7
0003 £3,000 16 Ap
“Our goal is to collect your o0t £15800 19

payments in the friendliest way!”

There are 2 more invoices from this custon

Inga Schibsted | Chaser team



Proven results

Chaser customers get paid faster

What is Chaser

Automate without losing the human touch

“Chaser really has freed up my time. You can schedule a number of emails and word them all slightly differently, making them personal

ake it easier for customers to pay vy . : . | . : .
yet getting the point across. We invoice every two weeks and have payment terms of 48 hours so this software really is a godsend!

Gemma David, Finance Manager, Lead-Tech

“Our experience with Chaser has been very positive - we've seen almost immediate results. The functionality Chaser offers is a
complete personalised debt chasing solution. If you're serious about managing your cashflow, Chaser is a no-brainer really.”

Escalate to your integrated debt Paul Bulpitt, Co-Founder, The Wow Company

collection service

Video testimonial

Watch this video to hear how Rossana Vittorielli, Credit Control Manager
at fashion wholesaler LoveBrands saves over 15 hours per week on their

Further resources accounts receivable tasks using Chaser.

CHASER
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debt collection services

© 2021 Chaser. All rights reserved. 10



https://www.chaserhq.com/customer-testimonial-how-love-brands-save-15-hours-per-week-automating-their-accounts-receivable-with-chaser

Who is Chaser

Chaser helps SMEs worldwide get paid in an efficient and friendly
What is Chaser way so that they improve cash flow.

Automate invoice payment reminders.

OVER 400

6 STAR REVIEWS

h@ Get paid faster.
Escalate to your integrated debt

collection service /-\
B Maintain great customer relationships.

App Marketplace

HIGHEST RATED CREDIT
CONTROL APP

Award winning

» Accounting Excellence Cloud App of The Year, 17°, 18’, 19’
» Xero App of The Year 16’

o

accountingexcellence accountingexcellence accountingexcellence
WINNER 2016 AUGUST 2019 WINNER WINNER
CHASER CLOUD APP 2018 40P PARINER A";’HPEA:;L’:‘ET'L"F CLOUD APP 2017 CLOUD APP 2018
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https://www.chaserhq.com/

at is Chaser

Keep track of all chasing activity in one place

Escalate to your integrated debt
collection service

CHASER
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Try Chaser

Partner

We are a certified Chaser partner. This means
we are fully trained on the software and can offer
preferential pricing and software support.

Get started

CHASER  Cricket Coaching Camps +

1@ Chasefeed
Upcoming chase
@ Receivables

Ready to chase
Collections

9 £33,601.84

@) Reports 14 Invoices
) Manage Wil not be chased
Last chase
£27,056.02
17 Invoices

Sosmenow £ @ &

Thu 11 March 2021 200 PM Outstanding amount

£500,000

£375.000

£250,000

£125000

£0

Total  Overdue 030 030  31-60

Tha & March 2021, 200 PM
! S Recent events

Paid 13 invoice MON 8 MARCH 2021
3invoices
& Note added by Alice Hickie for Down Under Ltd: 2846
Bounced  1invoice

& Note added by Dean Norris: Steve Waugh Ltd

FRIG MARCH 2021

& Note added by Alix Gaisford for Down Under Ltd: 2834

-

Ruth Mitchell resumed chasing

& Note added by Alix Gaisford for Throw-Good Inc: 1681

Ben King paused chasing

THU S MARCH 2021

& Note added by Ben Moffatt for Down Under Ltd: INV-0084.

61-90

Allevents v

s320M
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https://www.chaserhq.com/complete-signup

Further resources

What is Chaser We bi n a rS

Get paid sooner by
automating your accounts
receivable processes

Escalate to your integrated debt
collection service

PDF guides

The essential guide to
collections for credit
controllers

CHASER
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Transform your clients’
credit control with Chaser

The ultimate guide to
accounts receivable

13


https://www.chaserhq.com/the-essential-guide-to-collections-for-credit-controllers
https://creditcontrol.chaserhq.com/ultimate-guide-to-accounts-receivable
https://creditcontrol.chaserhq.com/chaser-webinar
https://creditcontrol.chaserhq.com/chaser-partner-webinar
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