
 
 
Innovation Center Consultant Meeting  
SSA Visit – September 27th – 29th, 2021  
Location – Dallas, Texas – Middleby Innovation Kitchens, 2701 E State Hwy. 121, Suite 600, Lewisville, Texas 
 
Event Outline / Agenda  
 
Monday, September 27th  
 
SSA team to arrive to Dallas and arrange transportation to Renaissance Hotel, Legacy West. Meet the 
Middleby Consultant Services Team at the Middleby Innovation Kitchens prior to 1pm to begin hands on 
training and demonstrations. 
 
Proposed Agenda 
 
Day 1- Monday, September 27th 

o 1:00 PM – Arrival to MIK 
o 1:15-1:30 PM – Introductions, Training Room 
o 1:30-2:30 PM – Tour of the MIK: Small bites offered 
o 2:30-3:30 PM – Automation Suite & Pod 
o 3:30-4:15 PM – Steam Suite 
o 4:15-4:30 PM– Break 
o 4:30-5:30 PM – Combi Oven Suite 
o 5:30-6:30 PM – Beverage Suite 
o 6:30 PM – Depart for Dinner at Legacy Food Hall @7pm 

 
Day 2- Tuesday, September 28th 

o 1:00 PM – Arrival to MIK 
o 1:15-1:45 PM – Lunch provided onsite 
o 1:45-2:30 PM – ioT Open Kitchen 
o 2:30-3:30 PM – Ventless Suite 
o 3:30-3:45 PM – Break 
o 3:45-4:45 PM– Baking Suite 
o 4:45-5:30 PM – Brewing Suite 
o 5:30-6:15 PM – Automated Bar Controls 
o 6:15 PM – Depart for Dinner at Kai @6:45pm 

 
Day 3- Wednesday, September 29th 

o 9:00 AM – Arrival to MIK 
o 9:00-9:30 AM – Continental Breakfast provided onsite 
o 9:30-10:30 AM – Coffee 
o 10:30-11:30 AM – Holding & Menu Versatility 
o 11:30-12:30 PM – Hands on Pizza Lunch 
o 12:30 PM– Depart 

 


