Vyopta for Webex

The best way to monitor, support, and optimize Webex and remote collaboration
along with your entire Cisco and multi-vendor UC environment.
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SIMPLIFY UC SEE WEBEX IMPROVE ROI, USAGE,

MONITORING AND BEYOND EXPERIENCE
Troubleshoot video and audio calls Gain richer insights by tracking key Gain insights to improve adoption,
with an intuitive interface that helps metrics simultaneously across Webex, optimize costs, boost productivity, and

IT teams detect, diagnose and Cisco video endpoints, on-premises UC train users, all while efficiently
resolve issues faster. technology, and more. scaling IT to manage usage.
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helps UC and Service Desk teams by providing:
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quality issues?



Vyopta for Webex

Vyopta Support for Webex
Use Cases 90 webex
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Locate call/meeting issues quickly

CPM Accurately diagnose problems

Monitoring®

Proactively get alerted to issues

Analyze adoption & usage behavior

CPM Detect systemic performance issues

Analytics®

Automate business reporting

Vyopta Support for Cisco and other SIP Endpoints

As SIP/H.323 Endpoints
(Using Vyopta’s endpoint monitoring, supplemented with data from Cisco)
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Monitoring®

Analyze adoption & usage behavior

Analytics®

CPM Detect systemic performance issues
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Learn more by visiting www.vyopta.com/webex.



