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How to Create your WAA Account Login: e

To create your WAA Account Dashboard Login, go to:

manage.wreathsacrossamerica.org

Bookmark this page on your internet browser for easy access later on.

% Your WAA Account Dashboard is where you will manage your group and/or
location page(s) as well as make customizations to your public page.

% You can review and make changes to your registration information (update
your address, add/remove page owners, create a goal, etc).

% You can access wreath count reports for your group and/or location and
direct message your donors.

% Every page owner needs to create their own unique login that’s linked to
their email on file with WAA.

% Your password must be at least 8 characters, contain one uppercase, one
number, and one special character. Your Username and Password are case

and space sensitive.

% If you get locked out or need your password reset, please contact your
Regional Liaison and they’ll fix it for you!

WREATHS

aCross ——

WAA - MANAGE PAGES

@ Login

* User Name Required

* Password Required

* Remember me next time

FORGOT YOUR PASSWORD? SIGNUP NOW LOGIN

WAA - MANAGE PAGES

@ Account Sign Up

NEW USER INFORMATION

Please enter user name and password. Note tiipassword must be at least 7 characters long and
include one non-alphanumeric ghatacter Onl#Papproved users will be able to login into the website.

* User Name Required

* Password

Required

> Confirm Password Required

Step 3: Enter the email
address that you provided
PASSWORD RECOVERY WAA at sign up.

These fields are required to help you to recover a forgotten pagfword. During the recovery process you
will be asked to enter a user name. If a user account exists tjfn a security question is requested to be
answered. A correct answer will trigger an email with a tergforary password send to the registered
email.

* Email used to register Required
your group or location

“

* Password Question Choose a four digit pin number as your
password question Step 4: Selecta

) / password recovery
* Password Answer Required

question and answer.

Step 5: Click Sign U ‘g
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How to Login to Your WAA Account Dashboard:

To login to your WAA Account Dashboard, go to:

manage.wreathsacrossamerica.org

Bookmark this page on your internet browser for
easy access later on.

Login Steps:

1.  Enter your Username and Password exactly
as you created them.

2.  Click Login to automatically be directed to
your WAA Account Dashboard.

WREATHS
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WAA - MANAGE PAGES

@ Login

* User Name Required
* Password Required
* Remember me next time Step 2: Click Login.

FORGOT YOUR PASSWORD? SIGNUP NOW LOGIN

Troubleshooting:

If you have trouble logging in, double check that you
entered your Username and Password EXACTLY as you
created them. They are case and space sensitive.

If you get locked out or need your password reset,
please contact your Regional Liaison and they’ll fix it
for you!
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Review Your Registration To-Do Items:

Lx Registration

Perform all registration and annual
renewal tasks for all of your
location(s)/group(s). Ensures that your
pages are set-up properly with the
proper features for your page types.

Click on Registration To Do’s

Registration To Dos

How to Review Registration To-Do’s:
1. Click on the Registration To-Do’s Button.

2. Click on the group or location ID for which you would like to review
the account information on file.

WREATHS
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Good to Know:

% Your Registration To-Do Items are primarily completed by your Regional
Liaison, however, please take the time to review each item to ensure the
information listed is correct. If you notice any corrections to be made, please
contact your Regional Liaison right away!

% If anitem is gray, it has been completed. You can still click on it to review the
information on file.

% If anitem is blue, it has not been completed and we need that missing
information. Contact your Regional Liaison to provide this information.

% We want everything to run smoothly for you, so please help us help you by
keeping your account information current.

% While we wish you could remain as a WAA volunteer forever, we are grateful
for your service and understand if you need to pass the torch and let
someone else take the lead! Please let your Regional Liaison know if you are
no longer able to continue in your volunteer role.
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Your Wreath-O-Meter is a Helpful Tool!

Locations — Where to Enter Goal:

Q_ MANAGE TO DOS

MANAGE TO DOS (12) v  [7) PUBLISH & VIEW GET HELP

To Dos For Locations, go here to enter your goal.

Grave Counts and Wreath Sponsorship Goal /

So that we can properly match our resources to the size of your cemetery, please click this row
to provide your location's total number of veteran graves eligible to receive a wreath on Wreaths
Across America Day & your goal, as well as the ceremony type supported by your location.
Please note, there may be various reasons why your goal number is different than the number of
eligible graves and that's ok. When finished, please mark this to do as complete.

To Dos

Grave Counts, Delivery Instructions, Sponsorship Goal

* (1) Veterans Interred (total at your 110,000
cemetery)
* (2) Ceremony Type © Full Ceremony: Participants may participate in a ceremony

as well as wreath laying for all sponsored wreaths

Ceremonial Only: There will be no wreath-laying for the
general public, but ceremonial wreaths will be placed

* (3) Graves to Cover @AII Graves: We plan to cover all veteran headstones at our

location

Special Arrangements: We need to make special
arrangements to place wreaths at MORE or LESS than the
available veteran headstones

* (4) If we receive more
sponsorships than needed, please
credit the extras to:

© Next Year s
For Locations, enter

Anoth:my your goal here.
110000

5. Sponsorship goal to show on
fundraising pages (including desired
"extras")

RESULTS

2021 SO FAR

1,384 Wreaths Sponsored
27.7% to Goal
3,616 To Go!

The Wreath-O-Meter on your group
and location page(s) helps your
supporters know how close you are
to meeting your goal.

Inspire your local community and
invite them to contribute!

% The Wreath-O-Meter will turn green as
you get closer to your goal.

% If donations are coming in faster than
anticipated, go ahead and bump up your
goal. If they are coming in slower, lower the
goal so it feels more achievable.

WREATHS
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Groups — Where to Enter Goal:

Q_ MANAGE TO DOS

MANAGE TO DOS (8) v [) PUBLISH & VIEW GET HELP

To Dos

To Dos

For Groups, enter your goal here.

Set Your Wreaths Goal / =

Click here to provide your Wreath Goal for this year. This is the number of wreaths that you're
hoping to encourage supporters to sponsor through your sponsorship initiatives. Since this is
one of the most important “To-Do's", please click help to contact your Location Liaison if you
have any questions at all. Please mark this to do as “Complete” when finished.

MANAGE TO DOS

1 & VIEW

\/ If you would like other people to help you manage your sponsorship page, please click "Review"

to add additional page owners. Please keep in mind that these individuals will be granted the
same level of access that you have to editing features. Click "Complete" when you are finished.

Set Your Wreath Sponsorship Goal

Please set your wreath sponsorship goal for your Group or Funderaiser
Site's below. This goal will show on your 'Wreath Guage" on the Overview
page of your Fundraising Site. Please note that most people set their goal
to reflect 20-30% growth each year.

For groups, enter your goal here.

Sub Page Type (select) &

CLOSE  SAVE

Verify the Fundraising Plan For Your Group
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~" Reporting

Review your Sponsorship Site reporting,
including wreath count analysis, year-
over-year comparisions, page views,
unique visitors, conversion to wreath
sponsorships, and other key metrics.

Click View Reports

Where Can | Track Our Orders?

The Wreath Count Report allows you to track all online and mail-in orders!

WREATHS
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How long does it take
for orders to process
and show up on the
Wreath Count Report?

% Online Orders: 24-48 hours.

% Mail-In Orders: 3-4 weeks

‘ Overview

et

Check the box
next to the group
or location for
which you would
like to view the
wreath count.

Check the box
next to the year.

More Stats

Location or Group
NC0280 - Fayetteville Area Wreaths ...
NCFACF - Fayetteville Area Veterans

Current Year

B Current Year
2022
2020
2019
2018
2017

IMPORTANT NOTICE

To ensure that our servers respond
quickly for our supporters, this
report shows wreath count results
through the end of the previous
day. If you would like to look up
"same-day" orders, you may do so
in the "Research Orders" section of
your WAA Dashboard.

Trending Mailed Wreaths Being Processed

65
Wreaths Paid For

. 95
Three For 2 Wreaths

2 Wreath Count
| Matching Wreaths

Wreath Sponsorships vs. Goal

e

0 Click here to see a

list of donors, the
details of their order
and the # of wreaths

they sponsored.

95

Wreath Count

(Blank) 9 5
Carry Overs and Credits

(Blank) Total Wreaths

Wreaths Being Processed

This is a cumulative number
of all the wreaths sponsored
for your group or location.
Total Wreaths by Location or Group

NCFACF - Fayettev...

Location or Group

NC0280 - Fayettev...

200

o

50
Total Wreaths
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How Do | Thank a Donor for Their Order?

Q, Research Orders

Research order history involving all of
your Sponsorship Sites. Search by
donor name, email, check number,

order date, or any other search terms

needed to find records. Export to word,

excel, and other formats.
Click Research Orders

Research Orders

That’s easy! Go to Research
Orders.

Helpful Hints:

% When the Research Orders search box
pops up, filter your search by whatever
conditions you would like, then click
‘Search’.

% If you filter by Wreath Year, it makes it
easy to quickly see the details of every
order for your group or location during
that year.

% If you are looking for a particular order,
filter by Donor Name or Donor Email.

Saying THANK YOU is Important!

If the donor placed their order online or
provided an email on their wreath order
form, you will be able to send them a
message through the dashboard.

ADVANCED SEARCH

Q Research Orders

Match all conditions & with specified filters &

Order No contains & text

Type 2021 here to view the

Wreath Y equals $ fext <-— .

reatlfeer g eanals v fex orders for this year only.
Transaction Type equals $ text ¥

Store Receipt No contains & text

Line No contains & text

Order Date between & date and date
Type the Donor Name here if

contains $ text <= you are looking for a

: — particular order.
Donor Email contains & fext

Donor Phone contains & fext

Location Name equals $ fext ¥

Click here to see your search results.

SHOW LESS CANCEL RESET

<£Send Thank@ Step 1: Click |-

the 3 dots in
Step 2: Click STnd

Group Name equals & fext ¥

Group Member equals $ text ¥

the top right
Thank You. E Send Message

corner of the
Wreaths Paid For line item. .

WREATHS
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[ ) [ ]
How Do | Handle Grave Specific Requests? T
° AMERICA
Did you know? A Grave Specific
.. . Manage grave specific requests for your
Grave Specific Orders can be placed online only, Locations or the Locations your group
. supports. Identify requests with missing
for locations able to accept them. data and message donors dectl for
them to provide the required
o, . information. Export to word, excel, and
Please do not mail in Grave Specific requests. other formats.
‘ Grave Specific '
% If you have a donor wanting to make a Grave Specific request and they are Click Grave Specific
not able to place their order online, please contact your volunteer Location
Coordinator to see if they can make special arrangements for your donor.
% Location Coordinators — Be sure to pull a final report of all Grave Specific
Requests at your location prior to wreath day!
% Create a team of volunteers to help you place the Grave Specific wreaths.
% If you can take pictures of the Grave Specific wreaths placed by volunteers and
create a photo album on your page for donors to view — that’s a very nice touch!
% Set aside wreaths for donors placing their own Grave Specific wreath(s) and
designate a time and location for them to pick it up.
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Should | Use A Page Alert? 000

Promote v Manage v @ Libraries »

Step 1: Click the
down arrow next to

Manage.
Q Research Orders

«® Manage

shboard
Step 2: |

M Grave Specific Gjick on IS designed to enhance

Page Alerts ion to complete critical t

@ Truck Tracking, to create Irching orders, managing
j your pop-

A Reporting up Step 3: On the

message. next page,
A Page Alerts click the + sign
g in the bottom
; right corner to
G Event Scheduling add a new
Page Alert.

<~ Event Participants '

A Page Alert is a
message that
immediately pops-up
in a box when
someone visits your

page.

X

Fill out this form and press "Save" to Create a new Alert. Press "Cancel" to close this form and return to
= the previous screen.

ﬂ New Page Alert

* Title IRequired

/ * Text

Step 1: Create a “Title” for your Page
Alert (Example: Fundraising Event,
Ceremony Details, Wreath Clean Up, Etc.)

* Show On (EST)
* Hide After (EST)

* Page Name

Step 2: Add details in the
“Text” that are concise, but
\that clearly get your point
across and inspire your
supporters to help out.

Required

Step 3: Select the Date/Time for your
Page Alert to show on your page.

Tomorrow, 12:59:05 A /
Next Wed, 12:59:05

NCFACF - Fayetteville Area Veterans@

“Show On” = Start
“Hide After” = End

Step 4: Click these arrows to
select which page you want
the Page Alert to show up on Step 5: Click Save.

(if you oversee multiple
groups and/or locations). \

CANCEL SAVE AND NEW

A Page Alert is a great way to communicate with your supporters!

% Share about
upcoming fundraising
events or important
notes about the
wreath laying
ceremony.

% Invite volunteers
to help clean up
wreaths on the

designated date for
your cemetery.

You can also use it to
encourage donors to
help meet your goal!
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| Have Pictures to Post! 000

Your supporters will love seeing pictures of your

AMERICA

= Dl B community working together to honor and
h e pard -
= ) remember our nation’s heroes!
Dz Instructions I to enhance you
. Explore (1) the "1o'Do" section'to complete critical task

Step 3: On the next page, click the + in the
bottom right corner to add a picture to your
imaae librarv.

tion to do activities like researching orders, managing gr B N ew Im age

Drop your image here or click to find
it on your computer

Add Photos to Your Image Library
% Just like you have an image library on your cell phone, you Image name (to make it easy to find)

have an image library on your dashboard. +photooriogo /" @) photo -
% This is where you will store all the pictures that you may want _
Step 1: Click Step 2: Click Save.
to put on your page. anywhere in the
gray box to ** If your picture doesn’t show
upload a photo up right away, refresh your
H that’s saved on browser and it should finish
TrOUbIe Addlng PhOtOS? your computer. processing.
% Once you save an image in your library, it might take a minute i e el il
to fully process. Next, add the pictures to a Photo Album! your Reglonal Lialson can heip!

% If you can’t see the picture, refresh your internet browser.
% This should fix it, but if you still can’t see the picture, reach out

to your Regional Liaison for help. CANGEL  SAVE AND NEW
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How Do | Create a Photo Album? r
e AMERICA
- - 11 X
Albums? e
o o B PhOto Albums Create a name for
Any pictures of your community
wo rking together to fu rther the Manage and share photo albums for
o e your supporters to enjoy. Photo albums
mission tO REMEMBER, HONOR} can be automatically posted on the
and TE AC H_ "Photo Album" section of your
Sponsorship Site. You can also allow
your supporters to add their photos to
« . . . your albums. Then click Save.
% Fundraising Events — This is a great way to ‘
show your volunteers in action! - \
* Wreath Laylng Ceremony — This is what Click Manage Albums CANCEL  SAVE AND NEW
it’s all about! Use these photos to inspire : Seings ]
your community to stay involved all year NOTE: After you click om0 ALaUn
round. Manage Albums, Name e
* Wreath Clean_up - ShOW your Communlty CIICk the + Sign in the . Click here to add photos to this Photo
hOW you Ca re about keeping your . _ Album (from your Image Library).
cemetery clean and how you work bottom right-hand R > i T
together to dispose of the wreaths. corner of the next No recordsfound they are added.
***1f you need help with this, contact
% Grave Specific Wreaths — If your cemetery page to start your o o Loy
is able to honor Grave Specific requests, a new album. When you are al done,
photo album is a nice way to share the click Close.
photos of those wreaths. \DELETE EDIT
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MEET THE LOCATION & GROUP TEAM

it Julie Bright Rachel
Worcester
North Carolina
Director of Maine
Locations and
Groups Region 1 Liaison
Tiffany Richelle
Lynch Bergeson
Pennsylvania fowa

Region 5 Liaison Region 3 Liaison

WREATHS
AMERICA

Trish
Gardner

Florida

Region 2 Liaison

Meagan
Erickson

Nevada

Region 4 Liaison

LOCATION & GROUPS WEBINAR SERIES | July 13th, 2021

12



999 REGION MAP
VT ‘é
Region 2

o 3
,ﬁ w Region 3

**Region 5 also
includes DC Reg i O n 4
**Region 2 also
includes Puerto R o 5
Rico, the Virgin eg I O n

Islands & Guam

Region 1
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Contact Information

Director of Locations and Groups
Julie Bright
jbright@wreathsacrossamerica.org

Region 1 Liaison
Rachel Worcester
rmworcester@wreathsacrossamerica.org

Region 2 Liaison
Trish Gardner
tgardner@wreathsacrossamerica.org

Region 3 Liaison
Richelle Bergeson
rbergeson@wreathsacrossamerica.org

Region 4 Liaison
Meagan Erickson
merickson@wreathsacrossamerica.org

Region 5 Liaison
Tiffany Lynch
tlynch@wreathsacrossamerica.org

Address

& Maine office (Headquarters)

4 Point St, Columbia Falls, ME 04623

Phone & Email
HQ Phone : (877) 385-9504

’ Email: info@wreathsacrossamerica.org

Social Media
facebook.com/wreathsacrossamerica

< twitter.com/wreathsacrossamerica
youtube.com/wreathsacrossamerica

WREATHS
AMERICA

LOCATIONS WELCOME WEBINAR
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