
TRANSPORTATION MANAGEMENT 
SYSTEM (TMS)

To learn more contact your local Saia Account Executive or visit saia.com/linkextms

100% Free. No fees or contracts.
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LinkExTMS provides you access to a world 
class transportation solution at no charge!

ONE-STOP

For all your shipping needs

ACCESS

To all your carriers

REAL-TIME RESULTS 

On-demand rating, tracking 
and documents

API CONNECTIVITY

Quick, seamless transfer 
of information 

QUOTE, SHIP, TRACK
all in one convenient place

Get started now at 
saia.com/linkextms

Your solution, if you:
•	 Find yourself surfing multiple websites to get 

the best price
•	 Print out piles of paper to save and compare 

quotes
•	 Use a 3PL to ‘optimize’ the price you pay
•	 Are calling carriers to scheduled your pickup
•	 Don’t have the ability to audit

We’ve invested in a 
tool that simplifies 
shipping for you



TRANSPORTATION MANAGEMENT SYSTEM (TMS)
USING TECHNOLOGY THAT DRIVES YOUR BUSINESS
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•	163 	– 	Transportation appointment schedule information

•	204	 – 	Shipment tendering

•	211	 –	 BOL

•	214	 –	 Shipment status from interline partners

•	820	 –	 Payment remittance (electronic payment)

•	824	 –	 Application advice

•	864	 –	 Electronic messaging

•	920	 –	 Loss or damage claim

•	997	 –	 Acknowledgments (partner acknowledges 		
			  receiving transmission)

•	141 	– 	Claim response

•	211 	– 	BOL (forward pickup to interline)

•	212 	– 	Shipment status trailer manifest

•	214 	– 	Shipment status (pickup, delay, appointment, 	
			  delivery, OSD, forwarded Interline status)

•	210 	– 	Invoices

•	990 	–	 Acceptance / rejection

•	997 	–	 Acknowledgments (Saia acknowledges 		
			  receiving transmissions)

Note: We send 210s daily at 9 p.m. EST. All other transactions are 
sent every half hour, seven days a week.

Saia supports all standard electronic data interchange (EDI) 
transaction sets - just one of the many ways we’re working 
to boost your business.

Contact edisupport@saia.com if you have any questions or issues.

Outbound EDI Transactions

Inbound EDI Transactions

For questions, comments, or suggestions contact websupport@saia.com

Application Programming Interface (API)

Web Integration Services

Customer EDI

•	 Shipment tracking

•	 Rate quoting 

•	 Volume quoting

•	 BOL generation

•	 Image / document retrieval

•	 Pickup scheduling 

•	 Customized rate quoting

•	 Check the status of all your current shipments

With easy to manage web and e-commerce solutions, your 
customers can order from you and schedule pickups from us, 
without ever leaving your site. It’s seamless convenience.

The information below outlines the options available from Saia:

Give customers the ability to incorporate Saia’s tracing data by 
linking both sites. Visit saia.com/webservices to take advantage 
of this service.

Saia LTL Freight continually strives to offer our customers value-
added products. By utilizing our web services, information is 
available quickly, efficiently and in convenient and understandable 
formats. 

XML & SOAP
Your information technology specialists can access the 
website by using the following interfaces for integrating with 
Saia’s computer system:

•	 Extensible Markup Language (XML) and Hypertext 
Transfer Protocol (HTTP POST / GET)

•	 Simple Object Access Protocol (SOAP)

•	 Extensible Markup Language (XML) and Simple Object 
Access Protocol (SOAP)

For a listing of web service methods currently available, visit 
saia.com/webservices.

Link directly to your 
business platforms. 

The flexibility saves 
you time and money.


