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Emergencies call Triple 000
If you are experiencing a crisis and need immediate help
contact one of the below crisis services.
Lifeline on 13 11 14
Kids Helpline on 1800 551 800
MensLine Australia on 1300 789 978
Suicide Call Back Service on 1300 659 467
Beyond Blue on 1300 224 636
Headspace on 1800 650 890
ReachOut at au.reachout.com
Care Leavers Australasia Network (CLAN) on 1800 008 774
Mental Health Line 1800 011 511
NSW Domestic Violence 1800 656 463

Hello Hunter is a call back service if the need is not
immediate. You can give us a call or check out the following
directory resources.
If you need assistance in finding a support service contact
49HUNTER or help@hellohunter.org.au and we will research
what is available in your location and provide you with
options to connect and support you as you do so.
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general help centres
ADAMSTOWN: live free project 0412 429 193 livefreeproject.org.au
doorstep deliveries of essentials, RUOK checks - via the phone, NDIS advocacy, crisis relief
food parcels, community breakfast 8.45 am Tuesdays, assistance with dental
appointments and medical appointments online wellbeing resources! email
chris@livefreeproject.org.au - livefree church
CARDIFF: 'our backyard' 0402 155586 ourbackyard.info
safe place for homeless living in cars, food relief, showers and support workers to help
people connect to help services.
CARDIFF: Survivor's R Us (02) 4953 7108 www.survivorsincorporated.com
Low cost food warehouse, op-shop, breakfast Monday and Thursday morning, free
counselling Wednesday and free hot food truck available Tuesdays 3:15 - 3:45pm.
CESSNOCK: Emergency Relief Service (Samaritans) (02) 4993 3430
open Monday, Wednesday and Friday, 10am - 2pm. Appointments are needed and can be
made by phone on the day, commencing at 9:30am. 124 Vincent St, Cessnock 2325.
CESSNOCK: Welfare Centre (Salvos) 1300 371 288
open monday and tuesday 9am to 12pm. 14 Hall St Cessnock NSW 2325 1300 371 288
can be rung 9am - 5pm Monday - Friday.
CHARLESTOWN c3 victory centre (02) 4922 6800 www.c3victory.org.au/centre
care parcels, debt relief counselling, depression and hope group, digital confidence
programme. 1/5 Hoptoun st, Charlestown - c3 church victory
HAMILTON: Community Centre (Salvos), (02) 4969 8066 facebook
oasis youth support, counselling for mental health and substance abuse, free fresh food,
financial counselling. 67 cleary st, hamilton
MAYFIELD: Grainery Family Centre (02) 4967 4777 grainerycare.com
family and refugee advocacy, 58 Maitland Road Mayfield - email care@grainery.org.au the grainery church. (moving to 252 maitland rd, mayfield between April- September 2021
(Pending)
MAYFIELD: Hope street (02) 4032 5288 website
'front door' drop in where people can access emergency food parcels, sleeping bags and
toiletries. crisis support for those on visas, with no centrelink income. contact Mary
mbowyer@baptistcare.org.au. COVID- Only Wednesdays and Friday breakfast 9.30-11.30
and coffee Tuesday morning 9.30am. Shower and washing machine provided.
NEWCASTLE: Soul Cafe Cnr Hunter and Watt St, Newcastle (02) 4926 1758
www.soulcafe.org.au meals and wrap around support services for the homeless and
disadvantaged. Monday, Wednesday, Thursday, Friday, Saturday: 7:00am to 8:30am.
Lunch Monday - Thursday 11am to 12:30pm and an 'open pantry for free fresh foods and
pantry items Tuesday, Wednesday 1- 2pm and Friday 9am to 10am.
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seniors
useful contacts for seniors - click here

aging and disability helpline 1800 628 221
digital literacy courses (02) 4922 6800
meals on wheels
cessnock (02) 4991 4884, hamilton (02) 4969 4292, lambton (02) 49657 0482, mayfield
(02) 4967 2777, merewether (02) 4963 6386, morisset (02) 4973 3538, stockton (02)
4928 2810, toronto (02) 4959 2929, wallsend (02) 4951 2915
Mercy Services Community Transport 02 4961 3113
www.mercyservices.org.au/services/community-transport
Pick ups and drops in Newcastle / Lake Macquarie: $20 return. Out of area phone for a price.
RSPCA Emergency Pet Care
If a senior is facing hospitalization or a temporary health situation where they are unable
to care for their pet they can access pet care by calling 97824408. They will be assessed
over the phone for eligibility. There is a fee of $10 per day plus cost of vaccinations if
they are not up to date. A payment plan can be arranged.

financial /debt relief services
salvos moneycare (02) 4088 5820 www.salvationarmy.org.au/need-help/financialassistance/financial-counselling/
christians against poverty (CAP) 1300 227 000 www.capaust.org
CAP at Charlestown (02) 4922 6800

mental health and wellness
Talk with your local G.P.

prayer and counselling services (02) 4081 3800 hptw.com.au
Wellness Kit www.livefreeproject.org.au/wellness-resources
RUOK phone check in conversations 0412 429 193 'Live Free Project'
beyond blue covid & mentalBroccoli-Cheese
health line 1800 512Pork
348with
www.beyondblue.org.au
Pear, Celery, Latte
Pasta and
and Grapes
Baked Potato
Green Beans
eheadspace www.headspace.org.au
Reach Out - online mental health resources for young people and their families.
www.au.reachout.com Article '10 Things to do when you are feeling lonely.'
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Coffee and Chat
Maitland City Salvos
1a Bunning Ave Rutherford 2320

(02)4932 6682

Drop in for morning tea each week on a Tuesday 10am - 11:30 (Free coffee, biscuits
and chat). Welfare help is available by appointment.
HOPE UC Maitland - The Welcome Place Maitland
Drop in for afternoon tea each week on a Wednesday 12md - 2pm.

13/1a Ken Taubman Drive, Maitland (near the cinema, look for the black and white
HOPEUC signs)
SOUL CAFE Newcastle
11am to 12:30pm Monday to Thursday.
Drop in for a free coffee, meal and chat.
Level 2/ 49 Hunter St Newcastle (Cnr of Hunter and Watt St above the Westpac
Bank)
Survivors R Us Cardiff
Monday to Thursday 9am to 4pmFriday 9am to 12pm.
57 Pendlebury Rd, Cardiff NSW 228502 4953 71 08
Drop in for a coffee, meals, food pantry, counselling and clothes.
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other help
Alcoholic Anonymous Support Group Locations in the Hunter Region.
http://www.newcastle-aa.org.au/meetings.php?id=1
Warm Blankets for Everyone: Can help with warm blankets, knitted and other sewn
items. Find out more by calling Tonee 0439 415 245 or Sue 0408 242 921
www.wbfe.org
Newcastle Community Directory www.mycommunitydirectory.com.au
Lakemac Urgent WelfareBroccoli-Cheese
Services https://www.lakemac.com.au/ForPear, Celery, Latte
Pork with Pasta and

Baked Potato
residents/Community/Community-directory

Green Beans

and Grapes

Hunter Homeless Connect Directory
https://hunterhomelessconnect.org.au/community-services-directory/
Ask Izzy - a website that connects people in need with services and support.
www.askizzy.org.au
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Connect through participating
C3 Victory Centre helping others through food parcels and life skills programmes. Talk
to Karen. Location: Charlestown P:(02) 4922 6800
Hunter Region Botanic Gardens - people of all ages and skills are welcome to
become volunteers at the Gardens. Location: Heatherbrae
ww.huntergardens.org.au/volunteer
Hunter Region Landcare Network volunteering to care for and work to improve the
natural environment of the Hunter Region. Location: Hunter Region
www.hunterlandcare.org.au
Lean in Newy is a Newcastle City Council volunteer initiative www.leaninnewy.com.au
Soul Café volunteers help to provide meals and services to the homeless and those
with issues such as drug or alcohol addiction. www.soulcafe.org.au P:(02) 4926 1758
Warm Blankets for Everyone: Volunteer as a driver or if you have sewing skills. Find
out more by calling Tonee 0439 415 245 or Sue 0408 242 921 www.wbfe.org
Art and Fitness Therapy with Healing Path to Wellness Location: Pelican NSW
2281 P: 40 813800
Women’s Shed on the Lake
http://ourcommunityplace.org.au/womens-shed-on-the-lake/
Women’s Shed on the Lake provides a supportive, inclusive, safe and friendly
environment accessible to women of all ages where they can meet together to seek
friendship, share ideas, resources and skills and engage in a variety of activities.
womensshedonthelake@gmail.com 0458 407 749

Boolaroo Friendship Group
https://www.cardiffboolarooanglican.com/friendship-group
Meets the 2nd Wednesday of the month for a meal somewhere in the local area. All
you need to do is turn up at the venue at 12 non for some great food, fun and
fellowship. Anglican Parish of Cardiff – Boolaroo 49548550

Gumnut Dollies Newcastle
http://gumnutdolliesnewcastle.blogspot.com/

Broccoli-Cheese
Baked Potato

Pork with Pasta and
Green Beans

Pear, Celery, Latte
and Grapes

Is a group of creative doll makers that welcome new members and visitors. They meet
monthly on a Saturday in Hamilton South. Cost $7 per meeting.

Newcastle Ramblers Bushwalking Club www.newcastleramblers.org.au.
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Connect through participating
Lambton: Ladies Book Club.
All Saints Anew Anglican Church, Lambton.
For women of all ages, meeting at various times throughout the year, who get
together to discuss both Christian and non-Christian literature over supper.
Cost: $15
RSVP Kate 0422221180.

Broccoli-Cheese
Baked Potato

Pork with Pasta and
Green Beans

Pear, Celery, Latte
and Grapes

If you need assistance in finding a support service contact
49HUNTER or help@hellohunter.org.au and we will
research what is available in your location and provide you
with options to connect and support you as you do so.

