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General

Please note - all employee data you may see is dummy data and not sensitive

Quick Search Function Added across Platform

A major update, we have added a ‘quick search’ function across all dashboards across the
platform. This will allow Admins to more quickly search for and receive basic information.
The quick search will target, broadly any of:

e ID
e Name attributes
® Any other attributes that have been tagged as ‘quick searchable’

Note - depending on the number of values in the list, the quick search may take some time
to process (searching against a list of 30,000 users for example may take a few minutes).

:::rosterfy Events  Users  Headcount ~ Communications  Reports  Settings

USERS (@) Admin / Users / List

Dashboard Users | Types

List

Forms

Selectall 0 Users selected fest

Invitations

Contracts

i 26423 useremail2@rosterfy.com (+61) 208761234 Jan 1, 2000 (2|

Rewards 8 recognition Y 26422 useremail@rosterfy.com (+61) 208761234 Jan 1, 2000 B m

Duplicates
= 24318 success+prinTYCiEstyCuk1 @simulator amazonses.com Jun 4, 2001

Refrences coEEy o
= 215 markstesting@rosterfy.com (+61) 412345678 Jul 15, 1981 BeEa
= 214 amby2@gmail.com (+61) 208761234 Jan 1, 2000 el
= 213 ambyl@gmailcom (+61) 208761234 Jan 1, 2000 (=]
= 210 testing+admin20101@rosterfy.com (+61) 205241572 Jan 21, 1993 BeEa

Communications  Reports  Settings

| rosterfy Events  Users  Headcount

Admin / Headcount / Functional Areas / List

unctional Areas

Functional Areas ~ Types

Functional Areas

n —
2 Default default Jul 5, 2021 12:13 AM (+00:00 UTC) E . B m

7 WHS 123 10 1 Jul 5,2021 4:17 AM (+00:00 UTC) EE m

Showing 1o 2 of 2 results PerPage 10 &
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Typable Time Entry

Across the entire platform, based on feedback we have updated time entry to be type-able
now. This will allow users to more quickly type in time fields.

:\:rosterfy Events  Users  Headcount ~ Communications  Reports  Settings Q e a

EVENTS [© ~dmin / Events / Create Event n

Dashboard
=t Create Event
Shift User Status

Shift List General  Advanced  Portal Visibility  Shift Defaults  Custom Attributes
Shift Patterns Name * ° ®
Payroll
Start Date/Time * @ O dd/mmyyyyy R ©
End Date/Time @ O 07/07/2021 :13 AM 0 x
Description * © = B I U 5 x x A-Ti- & - - £~ 1~
- =- =+ =& E G- & @ o m 5 - x & ?2 4 @
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Progress Bar on Multi-Page Forms

A visual update only, all multi-page forms now for Candidates will show a progress bar at the
top of the form, as per the screenshot below. This will be based on pages only, not form
fields.

(note - the sample form content in the screenshot is not intended to be real, the content is
just filler for visualisation purposes only)

] rosterfy

X Veterinary Technician

Distinctio pariatur consectetur repellendus beatae.?

Mollitia illo natus corrupti.

Est libero nulla labore.

Data Edit History Improved

Edit history that was recently included across the platform, has been improved so that it
now shows additional details of the edit: user who actioned it, the prior (original) data entry,

as well as still date/time stamp and data edits.

Communications  Reports  Settings

:::rosterfy Events  Users  Headcount

USERS (@ Admin / Users / List

Dashboard

User List X
List
The User list is the simplest way to view your workforce. You can manipulate this list by using the controls found below. Any User attribute can be used for filtering, exporting and sorting. You
Groups can view further details and in-depth information about the User by clicking on the B button in the Users row
Forms o
Invitations
@ Update
Contracts
Users | Types & Send Communication
Training
%k Send Reset Password Email
Rewards & recognition > Users
R Remove

Duplicates
RO— Selectall 0 Users selected D History e
Profile Picture ﬂ Email Phone Date (RS .

= 2 testing+admin@rosterfy.com (+61) 207769512 Sep8, 1969 (2|
Y 4 testing+deletable_user@rosterfy.com (+61) 296257224 Jan 1, 1970 B w
= 5 success+0@simulatoramazonses.com (+61) 206833878 Jul 30, 1968 Beea

= 6 success+1@simulator.amazonses.com (+61) 297379289 Jun 19, 1985 " m
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User Checkpoint in Secondary Colour

A Small visual update, recently we introduced a user’s checkpoint at the top of their profile
(viewable on the Admin site) - based on feedback we have updated this to be in your
account’s secondary colour so it is more contrasted.

Updating a User X

Any User attribute can be updated on this page. If you cannot update an attribute you may not have permission to do so. A number of helpful actions can be found in the 'Actions' dropdown menu on the
top-right including password resets and communication shortcuts.

@ More info

rrn:testing:20101:user:k7LNudM7eicvaDDY VSodKyai
Update User 205 (M| History D
Last Updated: Jun 23, 20212

Portal Tester ° :

W new_checkpoint © Email not verified © Unsubscribed from marketing email © 2FA not enabled
General Custom Attributes Access

Groups ) . .

Profile Picture Choose an image Browse
Availability
o Email Address testing+portal20101@rosterfy.com
Events/Shifts * ' G ¥
Communications
. First Name Portal
Training *

Role offers
Preferred Name

Popups can be Confirmed by pressing Enter

A small UX update, across the Rosterfy platform wherever there are popups (like the Are you
sure popup shown below), the Yes button is now auto focused. This means that Admins can
press the ‘Enter’ key to complete these tasks faster.

Are you sure

Are you sure you want to delete this Role offer?

e
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Reference Check Module

R rosterfy

A Reference Check module has been created, where Reference Checks can be managed by

Admins. This can be set up in the integrations section of Settings if it is enabled for you.

Please chat to your CS Manager if you'd like to use this feature.

There are a number of settings; Reference Required refers to the amount of references

sought. Success threshold refers to the number of successful references need for a passed

Reference Check status. The status can be managed on the Background Check module of

User Profiles.

?:rosterfy Events  Users  Headcount  Communications  Reports  Settings

SETTINGS [@ Admin / Settings / Advanced / Integrations / List

Organization Settings

Billng Integrations
Accounts

Attributes

+/ Enabled
Advanced

» Permission Roles

@ Twilio
» User Checkpoint Send and receive SMS messages.

» Automations

(rizgiEiions o, Reference Check
. Certificates a Perform reference checks on Users.
> Webhook
P - I ST P
::: rosterfy Events  Users  Headcount ~ Communications  Reports  Settings
SETTINGS [©) Admin / Settings / Advanced / Integrations / Update Integration

Organization Settings
Update Integration
Reference Check

Billing
Accounts

Attributes

General
Advanced

Number of references 2
» Permission Roles

required
» User Checkpoint

Success threshold 2
» Automations.

How many eed fo | check

> Integrations

Contact method Email
> Certificates
> Webhook Custom fields Custom Field 1

Custom Field 2

Update

ence I

v

Required X

Required X
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:\:rosterfy Events | Users| Headcount Communications  Reports  Settings Q e «& o

USERS [@) Admin / Users / References / List

Dashboard

List References

Groups
A Search Q v 2

Forms

ations

@S 1 Pending 213 Test! Import  amby1@gmail.com Malu ajay@rosterfy.com completed Jul5,2021 245 AM (+00:00UT) (B

Traini

ey 2 Pending 213 Test1 Import  amby1@gmail.com lallu ajay@rosterfy.com pending  Jul5, 2021 245 AM (+0000UT0) [

Rewards & recognition

Eugies 3 Pending 214 Test! Import  amby2@gmail.com ramjith ajay@rosterfy.com pending  Juls, 2021311 aM (000U [

4 Pending 214 Test! Import  amby2@gmail.com ramleela ajay@rosterfy.com pending  Jul5,2021 311 AM (s0000uT0) [
5 Pending 216 cheki g checklday@gmailcom v ajay@rosterfy.com pending  ui5,2021 408 AM 0000uT0 [
6 Pending 216 cheki g checklday@gmailcom  AC ajay@rosterfy.com pending  Jul5, 2021 408 aM (0000UT) [
7 Pending 2645 sd1 newwen@grmail.com s ajay@rosterfy.com pending  Jul6,2021532AM (+0000uT0) [

Relation to the User

Custom Field 1

Custom Field 2

Internal comments

Select one
Pending
Call
Completed
Unavailable

St Failed

This can be added with the ‘add’ button for User Interaction type Forms. This will show up
on the form as per the screenshot below. Candidates will be required to enter Reference
Checks, which will be recorded and
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:t: rosterfy Events  Users  Headcount ~ Communications  Reports  Settings Qa e &
users ) Admin / Users / Forms / Update Form B
! & English (United States) s
iz Reference Check TEST ==
Actions ¥
List

Groups
General  Advanced  Content

Forms

Invitations Name * ©  Reference Check TEST

Contracts
Type * ©  UserInteraction

Training

Rewards & recognition

_ JE— JU—
Duplicates

References B Page Break
= Address (User)

(]

= Content

= custom address attribute (User)

(]
o

" Referees

= custom boolean attribute (User)

(]

= custom country attribute (User)

(]

= custom date attribute (User)

(]

= custom datetime attribute (User)
httne//<iih testinn msterfy com /armin/ier form 20 findated

(]

State

ref check

1. Reference #1 test1@gmail.com 0400000000 Update

2. Reference #2 test2@gmail.com 0400000000 Update




13 July 2021

R rosterfy

Integration with Fetchify for a Post Code Validation check (UK only)

An integration has been built with Fetchify, which you will need a separate API key for. You

can find this in Settings > Integrations, scrolling down on the list. This will help ensure
postcode data captured in the system is 100% accurate (currently for the UK only).

§ rosterfy

SETTINGS
Organization Settings
Billing

Accounts

Attributes

Advanced

> Permission Roles

+ User Checkpoint

» Automations

. Integrations

» Certificates

» Webhook

] rosterfy
SETTINGS
Organization Settings
Billing
Accounts
Attributes
Advanced
> Permission Roles
» User Checkpoint

» Automations

» Integrations

» Certificates

> Webhook

Events Users

Headcount Communications Reports Settings Q (2] a F 3

[© ~dmin / Settings / Advanced / Integrations / List

into Rosterty to automate your user journey.

Background Check Service

Perform background checks with by using Rosterfy SNS service to send checks to a supported supplier of your choice. Please check with your
supplier if Rosterfy SNS is supported.

Zoom

Add Zoom meetings to your Rosterfy account.

Teams

Add Teams meetings to your Rosterfy Shifts.

Litmos

Connect your SAP Litmos account to Rosterfy to assign Litmos training modules to your Rosterfy Users.

[© ~dmin / Settings

. Fetchif:
Fetchify @ y
Connect your fetchify account to enhance the address experience for your users, including validation and autocomplete of address fields.
© Copyright 2021 Rosterfy - Privacy policy - Terms and conditions.
Events  Users  Headcount ~ Communications  Reports  Settings Q e a a2

Advanced / Integrations / Update Integration

Fetchify

General

APl Key *

Update Integration

UK Postcode Validation

alid with the
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If you try to save an incorrect UK postcode in any form or anywhere on the admin portal (see
update user profile below) in the platform, it will fail and deliver an error message. This will
pass if the postcode is correct and a real one.

:t:rosterfy Events  Users  Headcount  Communications  Reports  Settings

Sorry, we found issues with some of the

i ©  submitted data - please review and try
USERS [€) Admin / Users / Update User |

again
Dashboard Address
List
Lookup Address ©  London EC3N 4AB, UK
Groups
Street Address Tower of London
Forms
Invitations
Contracts
City/Town
Training
Rewards & recognition Zip Code EC3N 4AC
Duplicates
References
Country United Kingdom x Vv
State England x v
8 } . ’
8 rosterfy Events  Users  Headcount ~ Communications  Reports  Settings x
@  vour changes have been saved
USERS @) Admin / Users / Update User
Dashboard
List Address
Groups
Lookup Address ©  London EC3N 4AB, UK
Forms
[ Street Address Tower of London
Contracts
Training
City/Town

Rewards & recognition

Duplicates Zip Code EC3N 4AB

References

Country United Kingdom x Vv

State England XV

Save
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Communications

Integration to SendinBlue Available

Admins are now able to set up an integration with SendinBlue, a digital marketing and
communications tool. User data from Rosterfy can be integrated to be sent to SendinBlue, as
per the setup below.

We recommend chatting to your Rosterfy CS Manager prior to setting this up, for assistance.

:t:rosterfy Events  Users  Headcount  Communications  Reports  Settings

SETTINGS. [@ ~dmin / Settings tions / List

Organization Settings
Billing
Blackbaud
Accounts Automatically push Rosterfy data into your Blackbaud account.
Attributes
Advanced v @ Mailchimp
P - Automatically push Rosterfy data into your Mailchimp account.
User Checkpoint
+ Automations $ Sendin Blue
s sendinblue Automatically push Rosterfy data into your Sendin Blue account

Certificates

» Webhook m Dynamics

L L] Automatically push Rosterfy contacts into your Dynamics account

Sterling Volunteers .
+

Perform background checks with ease using our intergration with our partner Sterling volunteers. Receive updates on background checks directly into Rosterfy to automate your user journey.

[ ) Background Check Service

- Perform background checks with by using Rosterfy SNS service to send checks to a supported supplier of your choice. Please check with your supplier if Rosterfy SNS is supported

Qrosterfy  mems Uses e  Communitions  Repors Settngs

SETTINGS. [© ~cmin / settings / Advanced / Integrations / Update Integration

Organization Settings

Update Integration

Billing cmisendinblue i
Sendin Blue

Accounts

Attributes. -~
General

Advanced -

Sendin Blue API Key *
» Permission Roles.

User Checkpoint

Sendin Blue List ID
» Automations.

Integrations
Sendin Blue JSON Payload {FIRSTNAME":"< <user first name>>","LASTNAME""<<userlast_name>>"}
- Certificates

» Webhook
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Email Template Categories Introduced

Admins are now able to set up ‘Email Template Categories’. This is an easier way to group
and categorise your different email templates, if you have a large number of them.

Then in various sections around the platform where you need to select an email template
(like when setting up an email automation action, for example, as per the screenshot below),
you will be able to filter by the email template categorie more easily.

R rosterfy

COMMUNICATIONS

Email Templates O Create
Selectall 0 Email templates selected Search Qa @ Y ¢
16 Email Verification Transact tional n
61  Foreign Language Teacher Transactional u
62 Carpet Installer m
63 Patternmaker u
64 Boiler Operator Transactional u
65 Wellhead Pumper Transact tional m
66 email to refree Transactional u
Showing 11 to 17 of 17 results PerPage 10 « < 1 ! Y

Template ~ Categories

Email Template Categories

Update Action
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Note that this can also be updated in bulk, as per screenshots below, to the listed or selected
(clicked-on) email templates.

:\:rostery Events  Users  Headcount  Communications  Reports  Settings

COMMUNICATIONS [@ ~dmin / Communications / Email / Templates / List

Send Communication

Template  Categories

Email v
Scheduled i
Email Templates
. Templates

Select all 0 Email templates felected Search Qa @ Y ¢
LZ Sl bpae Temeie = -
tion
T —— o]
Contact Center
Portal Content 7 Shift Applied Transactional m
Files
8 Shift Confirmed Transactional u
News Articles
Branding 9 Shift Rejected Transactional u
10 Shift Reminder Transactional u
11 Invitation Email Transactional u
12 Administrator Invitation Email Transactional u
13 Forgot Password Transactional u

Bulk Update Template

Category

Onboarding Don't Update

Apply To *

Templates listed

O .00 7o
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Candidate Portal

Cancel Expression of Interest Button

If this feature has been turned on for an Event (in Event > Settings), after Candidates submit
an Expression of Interest (form), the options to Edit or Cancel their Expression of interest
form will appear.

Cancel Expression of Interest (as well as previously the submitting of an Expression of
Interest) is now also an automation trigger, so Admins are able to set up automated emails
or other actions, based off this trigger.

§ rosterfy -

Portal / &

Event / View

Event Details
_ B Edit Expression ofInerest
ancel of Interest

© Tue, Jul 20, 2021 12:00 AM (+00:00 UTC) - Fri, Jul 30, 2021 12:00 AM (+00:00 UTC)

d

custom number attribute:

D Event History

] rosterfy

SETTINGS [@ ~dmin / settings / Advanced / Automations / Create Automation

Organization Settings
Billing Create An Automation

When creating a new automation, you should consider the trigger for this automation. A Rosterfy account can have many automations with the same trigger, so you should be careful to not setup multiple with the same trigger and no rules, otherwise a User
Accounts may receive multiple communications or updates.

At
“ i Create Automation
n Role:
Ched t N N °
Tasks * (]
Delay *
Webhook

Role offer - Accept 4
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Events and Shifts

Events Near Me Functionality for Candidates

We have introduced a simple ‘Events Near Me’ functionality for Candidates in the Candidate
Portal, which allows you to search for an address, location, postcode, etc., and filter for
Events within a certain geographical radius of it. Virtual events will not appear on this filter.

Note - to set this up, our customers will need Admins to set up their own Google Maps API,
and insert it into their Account Settings under Advanced. We recommend chatting with your
CS Manager if you'd like to set this up.

R rosterfy Events

O

Portal / List

Upcoming = E Q
${random_string(12)}
${random _string(18)}

e Melbourne VIC, Australia 10 miles POl Filter  Clear Filter
8r My D
JUL5, 2021 TO JUL 13, 2021 -
Apply now
@ Dashboard leader event il

A Notifications

Event History

My profile

My Availability dd/mm/yyy B To dd/mmiyyy O « <>

&

® Training

JUL 13,2021 TO JUL 15, 2021
& Events
= testaccept
@ corporis quos undes

JUL 20, 2021 TO JUL 30, 2021
W Subaccounts test

R rosterfy Events
Portal / List
e Upcoming = H Q
$trandom string(12)} ]

${random _string(18)}
e Haymarket NSW 2000, Australia 10 miles PRl Fiter  Clear Filter
8r My D

No results were found

@ Dashboard

A Notifications Event History

o '
& My profile d/mm/yyyy B To dd/mmiyy O . (>

My Availability
JUL 13,2021 TO JUL 15, 2021

testaccept

=
& Events
JUL 20, 2021 TO JUL 30, 2021

corporis quos undes
-orporis quos unde: test

W Subaccounts -

Yo are imnarsanatina tha Lser - Sfrandam strinal12) Slrandam strinal18) Click hare ta stan imnersanatina ~
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Bulk Update of Shifts from Shift List

Bulk update of shifts is now available from the shift list (i.e. where all shifts across all events
are shown). This will make it easier to update many shifts at once, even if they are across
multiple events.

:t:rosterfy Events Ut Headcount ~ Communications  Reports  Settings
EVENTS [© ~dmin / Events / Shifts
Dashboard
List Shifts

Shift User Status
Selectall_0items selected Search Qv oz

Shift List

Shift Patterns [  BulkUpdate » & shifts te/Time From Date/Time To Shift Type

Payroll & twortio b @ shiftsTime 18,2021 11:00 AM Oct 13,2021 7:00 PM 10 o 0 0 0 [« J o]
& BEottoCSV  ponician Oct 1, 2021 1100 AM Oct 14,2021 7:00 PM 10 0 0 0 0 [= Qo]

3 Farmer Oct 15, 2021 11:00 AM Oct 15, 2021 7:00 PM 10 [ [ [ ] u ﬂ

4 Medical Sales Representative Oct16,2021 1100AM  Oct 16,2021 7:00 PM 10 0 0 0 0 [« J o]

S General Practtioner Oct17,2021 1100AM  Oct 17,2021 7:00PM 10 0 0 0 0 [« Qo]

6 Landscape Architect Oct 18, 2021 11:00 AM Oct 18, 2021 7:00 PM 10 o [ 0 [ u ﬂ

7 Kindergarten Teacher Oct 19, 2021 11:00 AM Oct 19, 2021 7:00 PM 10 0 [ 0 0 u u

8 Building Inspector Oct 20, 2021 11:00 AM Oct 20, 2021 7:00 PM 10 0 0 0 o n n

9 Floral Designer Oct 21, 2021 11:00 AM Oct 21, 2021 7:00 PM 10 o [ [ ] u m

Bulk Update Shifts

General  Advanced  Statuses  Checkln  Forms  Visibilty  Custom Attributes

(]
S @ Don't Update

Users Required [:]

@ Don't Update

Start Date/Time

& dd/mm/yyyy e @ Don't Update

End Date/Time

& dd/mm/yyyy e @ Don't Update

Is Virtual? o

@ Don't Update

Location

1ne royan 1
Lookup Address e n a
Map Satellite [ ] <
The Commons QV, Albert Coates Lane, Melbourne VIC, Australia . - w
ictoria Market Royal Exhi

Building
Street Address

)
3 2
3 Albert Coates Lane 9 a a
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QR Code Scanner for Shift Check-In

R rosterfy

Shift Leaders are now able to use a QR code scan functionality, where Candidates/Volunteers
can show their profile. Note that this is a quick way to search for a Candidate (rather than
typing in their name), however it will not check them into the shift - this still needs to be

done manually (there may be multiple shifts on the list).

This is the QR code that Candidates can access on their Candidate Portal, beneath their

photo (titled ‘My ID’).

S .
R rosterfy leader event - shift1 - Users

Portal / Event / Leader Mode / Shift / Users

leader 1
leader 1
oa
@ Dashboard
A& Notifications leaderr2 2
Ce
& My profile
My Availability
- Test1 Import
= Training -
Confirmed
& Events
# corporis quos undes st Imoort
est1 Impo
* s
B News Article
]
=
| .
R rosterfy leader event - shift1 - Users

Search Users

o

leader 1
2R My ID
@ Dashboard
A Notifications

& My profile

My Availability

® Training leader 1

&t
. s

# corporis quos undes

leaderr2 2

# Subaccounts

B News Article

You are impersonating the User - leader 1 Click here to stop impersonating

Portal / Event / Leader Mode / Shift / Users

88 Scan

Shift: shift1
Start date/time : Jul 5, 2021 10:00 PM (+00:00 UTC)
End date/time : Jul 13, 2021 3:00 PM (+00:00 UTC)

Shift: shift1
Start date/time : Jul 5, 2021 10:00 PM (+00:00 UTC)
End date/time : Jul 13, 2021 3:00 PM (+00:00 UTC)

Shift: shift1
Start date/time : Jul 5, 2021 10:00 PM (+00:00 UTC)
End date/time : Jul 13, 2021 3:00 PM (+00:00 UTC)

Shift: shift1
Start date/time : Jul 5, 2021 10:00 PM (+00:00 UTC)
End date/time : Jul 13, 2021 3:00 PM (+00:00 UTC)

Shift: shift1
Start date/time : Jul 5, 2021 10:00 PM (+00:00 UTC)
End date/time : Jul 13, 2021 3:00 PM (+00:00 UTC)

Shift: shift1
Start date/time : Jul 5, 2021 10:00 PM (+00:00 UTC)
End date/time : Jul 13, 2021 3:00 PM (+00:00 UTC)

‘ !
#) Checkin

#) Checkin
#) Checkin

#) Checkin

) Checkin

) Checkin

>
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leader 1
Dashboard
Notifications
My profile
My Availability
Training
Events
corporis quos undes
Subaccor

News Article

leader event - shift1 - Users

Portal / Event / Leader Mode / Shift / Users

S - [

Test1 Import

Test1 Import

< Back to shift1

Shift: shift1
Start date/time : Jul 5, 2021 10:00 PM (+00:00 UTC)
End date/time : Jul 13, 2021 3:00 PM (+00:00 UTC)

Shift: shift1
Start date/time : Jul 5, 2021 10:00 PM (+00:00 UTC)
End date/time : Jul 13, 2021 3:00 PM (+00:00 UTC)

R rosterfy

#1 Checkin

#1 Checkin
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Headcount

Bulk Role Offer

Admins are now able to make updates to Role Offers in bulk from the Role Offers list view.
This will save time in click-on each individual Role Offer User List, if mass changes are
necessary all at once across many separate Role Offers.

Communications ~ Reports  Settings

::: rosterfy Events  Users  Headcount

HEADCOUNT (@ ~dmin / Headcount / Role offers / List

Functional Areas

Locations Role offers

Role offers

Select all 0 Role offers selected Search Q & Y m &

W om

Import Role offs
& Import Role offers ssophy and Religion Teacher Default Default Yes 63 ) (= -]

X Import Users to Role offers

6 Default s Tz Default Default Yes 72 0 [= o -]

Showing 11 to 13 of 13 results PerPage 10 @ « < 1 >

I @ Bulk Update Role offer

Bulk Update Role offer U
@ Bulk Update Role offer Users |, Engineer Default Default Yes

Type something
& @ Don't Update

Characters : 0

Publish

+ @ Don't Update

Apply To *

Role offers listed

QUSRI Y Al Updating 13 Role offer




