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General

Please note - all employee data you may see is dummy data and not sensitive

Availability Update

Candidates now have a more streamlined option for updating their availability. The visuals
have been simplified.

My Availability

Exceptions
All day Aa An Exception

Mon All day 4+ Desciflon

@ Dashboard

Tue Al day +
& Notifications

& My profile @ Wed @ All day + o dfmm/yyyy

Thu Al day +

cifffdd/mm/yyyy
Fri Al day +

Al day

Add Exception

Candidate Portal can see Reward inventory items

Candidates can now see a list of all inventory items they have been allocated under the
Rewards section (if accessible)

You are impersonating the User - Hailey Beier Click here to stop impersonating

%8 Redeem items

iedeem Rewards

i :/( ¥ 0 points
Hailey Baier

@ Dashboard

No results were found

My Certificates

& Notifications No results were found
& My profile

B My Availability My ltems

= Training

B Events

@ asperiores earum beataes

% Subaccounts

B News Article

D Event History

& Quia facere voluptas
magni totam.
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Users can be emailed Shift Details from User Profile Page

Admins can now email candidates their shift information directly from their profile page, via
new email merge tags as per below screenshots

E:': roster Events  Users  Headcount  Communications  Reports  Settings Q € a 2
)) Admin / Users / Update User n
Updating a User >

Any User attribute can be updated on this page. If you cannot update an attribute you may
actions can be found in the ‘Actions’ dropdown menu on the top-right including password r

@ Update User
&—/ﬁ Hailey Beier
(-]

t have permission to do so. A number of helpful
ts and communication shortcuts.

r:3BYCRPwXOIttrgWWSNKOTruh

Send Communication

rrnitesting:201071:u

@ Email not verified © Unsubscribed from marketing email © 2FA not enabled % Send Reset Password
_ General Custom Attributes Access & Impersonate
Groups —
Profile Picture @ View Image W Delete
Availability
Events/Shifts Email Address * success+0@simulator.amazonses.com K]
Communications First Name * Hailey :I
Training
Preferred Name
Role offers

Middla Nama "

Insert Merge Tags

Custom
Address

Date of Birth Event Shift Info

Subscribe to marketing conten
Middle Name
Preferred Name:
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Importing options for an Attribute available in different languages separately

Admins can now import Attribute options in different languages. Simply select the separate
language (if relevant) and import as per normal and it will load against that language.

Rrosterfy = schecues  vounteers  Headcount  Communications  Reports  sett a e o

) Admin | Settings / Attributes /| Update Altribute

Update Attribute

custom_eav_select_1

', English (United States)

Deutsch
fran,dis (France)
General Advanced
Name * © custom_eav_select_}
Portal Label o ]
Code * @ custom_eav_select_1
Entity * ©  volunteer
Field Type * O  Options (Select one)

Import

Before you upload your file, make sure the file is ready to be imported.

You can download a sample file below after you choose an action. Excel
is recommended

=3 O3

File *

export-202104282235.x18x Browse

Action *

Update
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Uplifted Form field editing options

Admins will now have additional options (see screenshot below) to help organise and order
Form fields better. They will now find it easier to create and update forms with an updated
user interface, particularly using the drag and drop or arrows.

::: rosterfy Events  Users  Headcount  Communications  Reports  Settings Q e a

USERS [@ ~cmin / Users / Forms / Update Form l

Dashboard Update Form -

List Event Shift User Interaction

Groups

General ~ Advanced  Content
Forms

GrETs Name * @  Event Shift User Interaction

Contracts

- Type * @  Event Shift User Interaction
Training

Rewards & recognition

Duplicates Available Fields Active Fields

= Address (User)

[+ ]
I

= Military Officer (I Page Break) [+ 2] =]
= custom address attribute (Event Shift User) ﬂ E
= custom boolean attribute (Event Shift User) [« v +[*]=]
= custom country attribute (Event Shift User) n
= custom telephone attribute (Event Shift User) ﬂ
= custom select attribute (Event Shift User) H
= custom text attribute (Event Shift User) ﬂ E

()

= ajnew (User)

= Check-In Date/Time (Event Shift User)

a

= Check-Out Date/Time (Event Shift User)

[ - |

= custom address attribute (User)

o

= custom address attribute (Event User)

)

= custom boolean attribute (Event User)

EOI and Complete Application form names can be renamed

Admins will now be able to rename the Expression of Interest and Complete Application
forms, for Candidates to see in the Candidate portal, if needed. This is, as per all other site
terms, controlled under Communications > Portal Content > Terms > Admin

E‘::: roste rfy Events Users Headcount Communications Reports Settings

COMMUNICATIONS II:‘JII Admin / Communications / Terms

Send Communication User groups * User groups
Email

Account * Account
SMS

Accounts * Accounts
Notification
Contact Center Parent Account * Parent Account
Portal Content

Parent Accounts * Parent Accounts
» Content

Subaccount ¥ Subaccount

Terms

> Merge Tags Subaccounts * Subaccounts

+ Web Links
Join Subaccount

Files

News Articles Exprassion of Interest * Al EOI

Branding

Complete Application EOI needs to be completed please complete
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Bulk Update warning added

Admins will now receive a warning whenever they are doing any bulk updates across the
Rosterfy platform. This will apply to: users, events, shifts, event shift users, role offers, role
offer users, and any bulk deletes.

Are you sure

Are you sure you want to update 211 Users?

Events & Shifts

Shifts can be specifically ordered

Admins can now specify the order shifts will appear to candidates, allowing them to
promote specific shifts. This is in ascending order (0 will appear highest, then 1, 2, etc.)

::: rosterfy Events  Users  Headcount  Communications  Reports  Settings

-
EVENTS. [@ ~cmin / Events / Shifts / Update Shift

Dashboard
s Virtual? i}
List
Shift User Status Location *
Shift List
Lookup Address * @  Look up a location to pre-fill address fields [
Shift Patterns Map
Payroll Street Address * 58305 Klein Ways It
L
City/Town * East Brayan I
Zip Code * 75568-7308 I
State * viC I
Country * Australia XV
- ’
Publish ()
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New column options in Shift User List view

Admins can now see Created At and Updated At per user in the Shift User List view, and also
Event User List view (same as Shift View below)

Columns

@ Picture

@ User Name

@ status

@ Check in Date/Time

@ Check out Date/Time
Breaks

Created At

Updated At

Post Shift Feedback form
completed at

Pre Checkin Form completed at
Checkin Location
@ User Profile Picture
@ User Full Name
User ID
User First Name
User Preferred Name
User Middle Name

User Last Name -

Cancel

Events  Users  Headcount  Communications  Reports  Settings

VENTS [@ ~dmin / Events / shifts / Shift Users

Shift User List

This is the list of all Users that are connected to this Shift. Each User has their own {status} for this Shift which you can see below. From this page you can

* Add a new User to this Shift
it + Update a User currently on this Shift
" ® Send a communication to all (or a filterad segment) of Users on this Shift
S — « Export Users to a group
ayrol| >

event_in_future - Bus Driver @
Users

& Aug 11, 20218:00 PM to Aug 12, 2021 4:00 AM & 10

Select all 0 items selected

«

Updated At

Check out Date/Time Created At

Marlen Dicki Confirmed May 5, 2021 12:22 PM (+00:00 UTC) May 5, 2021 12:22 PM (+00:00 UTC)

Showing 1to 1of 1 results
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Alert when Shift Leader capacity reached

Admins will now see an alert when the amount of Shift Leaders on a Shift is already filled,
when assigning an additional Shift Leader

Please Confirm

We have found the following issue(s)
* Leader demand is already full for this Shift

Do you still want to add this User to the Shift anyway?

Minor update to Shifts List ordering

The Shifts List view has had a minor update, where the top of the list will default the next
future Shift, for easier more relevant Shift listing to Admin users

21154800 needs_feedback  Apr 19, 2021 4:00 AM Apr 19, 2021 4:00 PM 10 0 o 0 ] 1 |
21154799 should_checkin  Apr 20, 2021 4:00 AM Apr 20, 2021 1:00 PM 10 0 o 1 0 ! |
21154803  Shift_0 Apr 20, 2021 10:00 AM Apr 20, 2021 4:00 PM 10 0 ] 2 0 N l
21154804 Shift_1 Apr 20, 2021 10:00 AM Apr 20, 2021 4:00 PM 10 0 o 2 o L |
21154805  shift_2 Apr 20, 2021 10:00 AM Apr 20, 2021 4:00 PM 10 0 ] 2 0 L} l
21154806  Shift_3 Apr 20, 2021 10:00 AM Apr 20, 2021 4:00 PM 10 ] (4] 2 ] L} |

21154807  shift_4 Apr 20, 2021 10:00 AM Apr 20, 2021 4:00 PM 10 0 [} 2 0 N |
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Reporting

Admins can now reports on what training candidates have completed

Admins can now reports on what training candidates have completed in a new Report Type.
This means reports can be generated to capture and check, per event/per shift/per user, if
training has been completed.

::: roste rfy Events  Users  Headcount  Communications  Reports  Settings

REPORTS (@ Acmin / Reports / Create Report

List

System Log Create Report

U Columns  Filtes  Sorting

Name * TEST

Report Type *

T AllEvents
All Event Shift
File Type * E vent s
All Event Shift Users
With Media Files? All Role Offers
All Role Offer Users
All Event U
With Sub-accounts? ent e
All Inventory ftem
Al Inventory ftem Users
Al Email Recipients

Training Report

Training User Report

User Subaccount Involvement

Deleted Users
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Integrations

Microsoft Dynamics Integration

Admins can now integrate and synchronise their candidate data with Microsoft Dynamics

::: roste rfy Events Users Headcount Communications Reports Settings

SETTINGS Admin / Settings / Advanced / Integrations / List

Organization Settings @ Mailchimp

Billing Automatically push Rosterfy data into your Mailchimp account. .
Accounts

Attributes Dynamics

Automatically pusigRosterfy contacts into your Dynamics account.

Advanced
> Permission Roles

° Sterling Volunteers
> User Checkpoint
> .v Perform background checks with ease using our intergration with our partner Sterling volunteers. Receive updates on .

> Automations background checks directly into Rosterfy to automate your user journey.

Integrations

Background Check Service
> Certificates

- Perform background checks with by using Rosterfy SNS service to send checks to a supported supplier of your

> Webhook choice. Please check with your supplier if Rosterfy SNS is supported

::: roste rfy Events Users Headcount Communications Reports Settings Q (2} [~

Admin / Settings / Advanced / Integrations / Update Integration

Update Integration
Dynamics

crm:dynamics [

General

P Dynamics Resource URL *
Permission Roles

namics CRM URL, ie https://organization.crm11.dynamics.com

User Checkpoint

Automations
Integrations
Certificates

Webhook




