22nd June 2021 ::: rosterfy

Product Release Notes for Rosterfy 2.0 - 22nd June 2021

Functional Updates
General
Photo popup edit improvements
Additional Terms included as translatable, under Events
Candidate Portal timeout warning update

Changes to data can be tracked in new ‘history’ option across platform

All locales/languages are available to be updated in a draft state
Communications

Additional SMS provider available: Ooderoo
Automations

Additional Automation guidance added

New Automation Action - emails can be sent to email attributes
Reporting

Report extract optimisation

Cancel report button added
Headcount

New role offer status: Waitlist
Settings & Permissions

Attribute restrictions available in permission roles

Technical Updates
General
Value added in the county list
Role offer status, within filters, for reports were not a dropdown
Cannot create Group without rules
Microsoft Teams integration not pulling meeting URL through

‘Date/Time Added’ for User Listings was not correctly showing in local timezone

Submit button covered when hit once
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Functional Updates

General

Please note - all employee data you may see is dummy data and not sensitive

Photo popup edit improvements

Under the User List, Admins will now be able to see an improved popup view, where User
photos can be more easily edited, approved (updating the status), and cycled between
(previous and next).

Update Photo - Portal Tester

‘ Rotate Left | C'Rotate Right ‘

Save
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Additional Terms included as translatable, under Events

A number of additional terms are now available to be translated into different languages as
necessary, within Events. This is still done in the same way, as per screenshot below. Note -

‘Shift” is not new but only used as an example.

§ rosterfy Events  Users  Headcount  Communications  Reports  Settings

COMMUNICATIONS ©® Admin / Communications / Terms

Send Communication

Email > Terms
SMs
potification > Admin  Portal  Events  Training  Reward & Recognition  Reward Points  News
Contact Center
Event * Event
Portal Content
Files Events * Events
News Articles
s
Branding
Shifts * Shifts
Event branch * Event branch
Event branches * Event branches
Apply * Apply
Apply now * Apply now

Candidate Portal timeout warning update

leadcount

@ Use default?

@ Use default?

Use default?

@ Use default?

@ Use default?

@ Use default?

@ Use default?

@ Use default?

R rosterfy

For Candidates, we have added the session expiry timeout warning, to mirror the same that

exists within the Admin site. An example is shown below.

Need More Time?

‘Your session is about to expire. You will be automatically logged out in:

04:11

To continue your session, please select Stay logged in
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Changes to data can be tracked in new ‘history’ option across platform

Admins are now able to track the history by clicking on the circular options icon across many
dashboards across the platform. This will bring up a popup that will list out updates to this
particular entity, as well as which attributes were updated, and at what time it was updated.

:t:rosterfy Headcount ~ Communications  Reports  Settings

USERS (@ ~dmin / Users / List

Dashboard

i X
List User List
The Userist i the simplest way to view your workforce. You can manipulate this list by using the controls found below. Any User attribute can be used for filtering, exporting and sorting. You can view further details and in-
Clotps depth information about the User by clicking on thea button in the Users row
Forms e ATETEED
Invitations
[Z Update
Contracts
Users  Types @® Impersonate

Training

& Send Communication
Rewards & recognition l
% Send Reset Password Email

Selectall 0 Users selected D History

= 21647330 TESTING@rosterfy.com Jan 1, 1990 B u

Users

Duplicates

Showing 1o 1 of 1 results PerPage 10 &

Resource History

PERA

21647115 Jun 15, 2021 7:21 AM (+00:00 UTC)

21647115 Jun 16, 2021 8:24 AM (+00:00 UTC)

email: TESTING@rosterfy.com”,
first_name: TEST TEST 123"

21647115 Jun 16, 2021 8:36 AM (+00:00 UTC)
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All locales/languages are available to be updated in a draft state

All locales/languages can now be prepared in a draft state by admins. This, for example
below, can be seen by the dropdown available wherever languages can be selected (e.g.
portal terms).

This means admins will be able to prepare their site for translations before it is available in
full to candidates. Candidates will be able to see only languages relevant to their locales as
per the existing settings (see second screenshot below).

3 _— o
8] rosterfy Events  Users  Headcount ~ Communications  Reports  Settings Q © & a
COMMUNICATIONS [@ ~cmin / communications / Terms
Send Communication
Email Terms @  English (United States) +
Default Language
SMS English (United States)
Other Languages
(Tt Admin | Portal  Events  Training  Reward &Recognition  Reward Points  News  Headcount
Contact Center
Rosterfy * Rosterfy
Portal Content Aghem (Kamalan)
Akan
Files Admin * Admin Akan (Gaana)
anarés|
News Articles anarsikels (
User * User asturianu
Branding asturianu (Espafia)
azerbaycan
Users * Users azarbaycan (latin, Azarbaycan)
azarbaycan (latin)
* bamanakan
User group User group bamanakan (Mal)
bosanski
. " bosanski (latinica, Bosna i Hercegovina)
User groups ser groups bosanski (latinica)
brezhoneg
neg (Frafis)
Account * Account brezhoneg (Fraf)
Basaa
Basaa (Kamérdn)
Accounts * Accounts &ED
catala (Andorra) v
Parent Account * Parent Account @ Use default?
Parent Accounts * Parent Accounts @ Use default?

& rosterfy Events  Users  Headcount ~ Communications  Reports  Settings

Organization Settings

[© ~dmin /

Settings /

LI UEIAUILS YO 1TIUSLITSCUNUCK USE Ustaunt:

Organization Settings

General  Users  Events  Training  Communication  Branding  Advanced  Portal

Available locales * [: ) English (United States) X * Use default?

Default locale * @  English (United States) @ Use default?
Default timezone * ©  (GMT +10:00) Australia/Melbourne v Use default?
Approved countries * 249 option ted + @ Use default?
Default country * ©  United States @ Use default?
Start day of the week* @ Monday @ Use default?
Default Map Location* @ P Map  Satellite ~V|~3 newouay. Melbourne Gardons R e g o

@ Melbourne ¥ <]
® Docklands Cricket Ground [}
@

Yarraville
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Communications

Additional SMS provider available: Ooderoo

An additional SMS provider is now available, Ooderoo. This will need to be selected in
account settings on the parent account for sub-accounts, under settings > advanced.
Admins will then be able to add against this SMS provider by adding in relevant details.

:::rosterfy Events  Users  Headcount  Communications  Reports  Settings Q e « 2

SETTINGS © Admin / Settings / Accounts / Update Account

Organization Settings

Zendesk Widget Key ] @ Use default? Activated?
Billing
Accounts Facebook Pixel [} @ Use default? Activated?
Attributes
Mandrill Auth Key ] Activated?
Advanced
Default SMS Provider * Ooredoo x Vv Use default? Activated?
Userway Accessibility e No © Activated?
Widget
Document Sign Provider Select one x Vv Activated?
Default Billing Channel * Toggl @ Use default? Activated?
Default Support Channel * Zendesk @ Use default? Activated?
Zendesk Organisation Tag @ Activated?

N i
:\:rosterfy Events  Users  Headcount  Communications

Reports

Settings

SETTINGS [@ ~cmin / Settings / Advanced / Integrations / List

Organization Settings

Splunk
Billing E -

Take advantage of real-time security insights for immediate action that scales your resources and reduces your exposure to risk. Splunk, theData-to-Everything Platform.

Accounts

Attributes AWS S N S
aws

Advanced Enable events to be published to AWS SNS for consumption of other services.

» Permission Roles

» User Checkpoint

Azure Service Bus

. Emit tasks from Rosterfy into an Azure Service Bus subscription.
» Automations

Integrations

 Certficates Ooredoo

Send SMS messages.
> Webhook

Salesforce

Automatically push Rosterfy data into your Salesforce account.

Blackbaud

Automatically push Rosterfy data into your Blackbaud account.
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Reports  Settings

& rosterfy Events Headcount  Communications

) Admin / Settings / Advanced / Integrations / Update Integration

Update Integration )
sms:ooredoo (B
Ooredoo
General
Permission Roles Originator
User Checkpoint Customer ID*
Automations
Username *
Integrations
Certificates Password *
Webhook
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Automations

Additional Automation guidance added

Following customer feedback, we have added additional guidance language on the ‘Create
Automation’ screen for each task and how the trigger works.

Create Automation

Name * o ©
Tasks * X Vv
after creat
How is it triggered? User confirms a Shift
Example: After a User chooses a Shift in the portal and clicks submit, this task will run for each Shift they choose. Each time they choose new Shifts, it will run again. It will
run once for all this Shifts| If you need something to run for each Shift, consider the Event Shift - Apply task
Delay * 0 Weeks % 0Days ¢ OHours % 0 Minutes +  After :
Save

New Automation Action - emails can be sent to email attributes

A new Automation Action has been added - Admins can now create an action to ‘email to
email attribute’. This will pull a list of potential custom attribute values that have been set up
as emails. This will add greater flexibility and functionality for Automations that require
emails to go out to additional email addresses.

Add Action

General Rules

Name *

Action *

Select one

Assign User to Functional Area
Assign User to Group

Assign User to Training

Assign User Type

Certificate - Assign

Delete User

Email to Shift Leader

Email to Specific Email Address

Notification
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Add Action
General Rules

Template *

User Registration

Email Attribute *

i

Select one

Email (User)

custom email attribute (Event)
custom email attribute (Event User)

custom email attribute (Event Shift)

custom email attribute (Role Offer)

(
(
custom email attribute (Event Shift User)
(
[

custom email attribute (Role Offer User)
custom email attribute (Rewards & recognition Item)

custom email attribute (Training User)
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Reporting

Report extract optimisation

Significant work has been done in core of the Rosterfy platform, so that reports will extract
and run faster for Admins. Multiple reports will now also run concurrently, rather than
reports running sequentially (waiting for the first to finish before the next starts).

Cancel report button added

A cancel button has been added to the Reports module, where the %’ button will allow
admins to cancel reports, in the event that they are stuck (which typically would only
potentially happen if the reports are extremely large). Rosterfy would advise re-running the
report with less fields in this event.

Note - this cancel button does not exist for queued reports.

:::rosterfy Events  Users  Headcount  Communications

Reports  Settings
REPORTS [@ ~dmin / Reports / List
List

Reports

R rosterfy Events

heporrs © Admin

_ist

Users Headcount ‘Communications

Reports / List

bystem Log Reports

Reports

Lo e e+ i e

Y C

4 All Event Shift Users No No Jun 14, 2021 2:15 PM (+00:00 UTC) Jun 15, 2021 6:36 AM (+00:00 UTC) u
10 All Email Recipients No No Jun 14, 2021 2:15 PM (+00:00 UTC) Jun 15, 2021 6:35 AM (+00:00 UTC) u
14 Deleted Users No No Jun 14, 2021 2:15 PM (+00:00 UTC) Jun 15, 2021 6:35 AM (+00:00 UTC) u
15 Rosterfy TEST User No No & Download Jun 15, 2021 6:34 AM (+00:00 UTQ) Jun 15, 2021 6:35 AM (+00:00 UTC) u
13 User Subaccount Involvement No No & Download Jun 14, 2021 2:15 PM (+00:00 UTC) Jun 14, 2021 2:17 PM (+00:00 UTC) u
12 Training User Report No No & Download Jun 14, 2021 2:15 PM (+00:00 UTC) Jun 14, 2021 2:17 PM (+00:00 UTC) u

Y <
Created Updated v

4 All Event Shift Users No No Jun 14, 2021 2:15 PM (+00:00 UTC) Jun 15, 2021 6:35 AM (+00:00 UTC) m
10 All Email Recipients No No Jun 14, 2021 2:15 PM (+00:00 UTC) Jun 15, 2021 6:35 AM (+00:00 UTC) m
14 Deleted Users No No Jun 14, 2021 2:15 PM (+00:00 UTC) Jun 15, 2021 6:35 AM (+00:00 UTC) m
15 Rosterfy TEST User No No Jun 15, 2021 6:34 AM (+00:00 UTC) Jun 15, 2021 6:35 AM (+00:00 UTC) u
13 User Subaccount Involvement No No Jun 14, 2021 2:15 PM (+00:00 UTC) Jun 14, 2021 2:17 PM (+00:00 UTC) E
12 Training User Report No No Jun 14, 2021 2:15 PM (+00:00 UTC) Jun 14, 2021 2:17 PM (+00:00 UTC) (o -]
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Headcount

New role offer status: Waitlist

A new role offer status in our Headcount module can be turned on, named ‘Waitlist’. Admins
can activate this from the the ‘Demand’ tab whenever they are creating or updating a Role
Offer - via the enable tick box (see screenshot below) - and also Waitlist Demand can be set.

Once enabled, Waitlist will be able to be tracked separately to demand. This will allow
Admins to track a separate Waitlist status for role offers where needed. This has been
requested by some of our larger customers, where a Waitlist is needed as part of staffing
Volunteers for events.

:\:rosterfy Events  Users  Headcount  Communications  Reports  Settings Qa © a &

HEADCOUNT [€) Admin / Headcount / Role offers / Update Role offer

Functional Areas

Locations Update Role offer L

e test_role_accept

General  Demand  Criteria  Settings  Custom Attributes
Calculate Demand

Demand * 64

Enable Waitlist [} |

Waitlist Demand * 120 |

Portal Tester

] —

General Custom Attributes

==
I

Select one

Assigned

l Pending

Accepted

Confirmed
Complete
Declined

Removed
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:\:rosterfy Events  User Headcount ~ Communications  Reports  Settings

HEADCOUNT @) Admin / Headcount / Role offers / Role offer Users

Functional Areas
Locations Edit Role offer @

test_role_accept Users

Role offers

& Default Default Q Default
Actions Select all 0 Users selected Y
Portal Tester testing+portal20101@rosterfy.com Waitlist £021-06-14 14:15:40 B m
= Rosterfy Testing testing+admin@rosterfy.com Waitlist $021-06-15 07:05:15 B u

Showing 1 to 2 of 2 results

PerPage 10 &

:\:rosterfy Events  Users  Headcount  Communications  Reports  Settings

JHEADCOUNT © ~dmin

Headcount / Role offers / List

Functional Areas

Locations Role offers

Select all 0 Role offers selected
ID ¢ | Functional Area Job Title Location Venue Publish

Role offers

1 Default test_role_accept Default Default Yes
12 Default test_role_reject Default Default Yes
2 Default Fence Erector Default Default Yes
3 Default Organizational Development Manager Default Default Yes

4 Default Sailor Default Default Yes
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Settings & Permissions

Attribute restrictions available in permission roles

Admins are now able to configure specific custom attributes to be hidden from selected
permission roles. This is done via a new tab in Settings > Advanced > Permission Roles >
Update Permission Role, as per screenshot below. You will now be able to set up an
‘attribute filter’ here to restrict certain users seeing sensitive data, in the system as well as
within reports.

Note - this will apply to custom (newly created) attributes only, not system-attributes (i.e.
first name, last name, etc.).

N
:\: rosterfy Events  Users  Headcount ~ Communications  Reports  Settings Q e [~ a

SETTINGS [@ Admin / Settings | Advanced / Permission Roles | Update Permission Role

Upuate PSSV RUIE R
Organization Settings Attribute Test Ln
Billing

Accounts General  Events  Users Attributes

Attributes
Further restrict permission role access by adding Attribute filters
Advanced o Note: This will not restrict them from seeing the data in reports you will need to disable Reports for this Permission Role

Permission Roles
Attribute filters

User Checkpoint

Entity s
Automations

Is Not Equal To ¢ Event

Integrations

Certificates + Add Filter

Webhook

Permission Role Users
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Technical Updates

General

Value added in the county list

A minor update, ‘Dorset’ was missing as an available county in the UK on Rosterfy - this
update has been made

Role offer status, within filters, for reports were not a dropdown

Role offer filters in reporting should have been a dropdown value of role offer status values -
rather than a free text field. This has been updated.

Cannot create Group without rules

When an admin user was creating a Group without a rule the page freezes. We have fixed
this by adding a validation, where Admin users must add a rule, when the ‘auto update’
feature is used (i.e. an auto update option is selected).

Microsoft Teams integration not pulling meeting URL through

The Rosterfy-Microsoft-Teams integration had an issue where the URL for the Teams
meeting was not pulling through - this has been updated.

‘Date/Time Added’ for User Listings was not correctly showing in local
timezone
The column ‘Date/Time Added’ for User Listings within the User module was incorrectly

showing the UTC time, not the correct local timezone for the account - this has been
updated.
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Submit button covered when hit once

(#2616)

A small Ul update, the Submit Button will now be covered on the Admin site whenever it has
been clicked once, and the spinning wheel of ‘action processing’ appears. This will avoid
situations where the Submit button is accidentally hit multiple times.



