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Functional Updates

General
Please note - all employee data you may see is dummy data and not sensitive

Photo popup edit improvements

Under the User List, Admins will now be able to see an improved popup view, where User

photos can be more easily edited, approved (updating the status), and cycled between

(previous and next).
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Additional Terms included as translatable, under Events

A number of additional terms are now available to be translated into different languages as
necessary, within Events. This is still done in the same way, as per screenshot below. Note -
‘Shift’ is not new but only used as an example.

Candidate Portal timeout warning update

For Candidates, we have added the session expiry timeout warning, to mirror the same that

exists within the Admin site. An example is shown below.
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Changes to data can be tracked in new ‘history’ option across platform

Admins are now able to track the history by clicking on the circular options icon across many

dashboards across the platform. This will bring up a popup that will list out updates to this

particular entity, as well as which attributes were updated, and at what time it was updated.
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All locales/languages are available to be updated in a draft state

All locales/languages can now be prepared in a draft state by admins. This, for example

below, can be seen by the dropdown available wherever languages can be selected (e.g.

portal terms).

This means admins will be able to prepare their site for translations before it is available in

full to candidates. Candidates will be able to see only languages relevant to their locales as

per the existing settings (see second screenshot below).
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Communications

Additional SMS provider available: Ooderoo

An additional SMS provider is now available, Ooderoo. This will need to be selected in
account settings on the parent account for sub-accounts, under settings > advanced.
Admins will then be able to add against this SMS provider by adding in relevant details.
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Automations

Additional Automation guidance added

Following customer feedback, we have added additional guidance language on the ‘Create
Automation’ screen for each task and how the trigger works.

New Automation Action - emails can be sent to email attributes

A new Automation Action has been added - Admins can now create an action to ‘email to
email attribute’. This will pull a list of potential custom attribute values that have been set up
as emails. This will add greater flexibility and functionality for Automations that require
emails to go out to additional email addresses.
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Reporting

Report extract optimisation

Significant work has been done in core of the Rosterfy platform, so that reports will extract

and run faster for Admins. Multiple reports will now also run concurrently, rather than

reports running sequentially (waiting for the first to finish before the next starts).

Cancel report button added

A cancel button has been added to the Reports module, where the ‘x’ button will allow

admins to cancel reports, in the event that they are stuck (which typically would only

potentially happen if the reports are extremely large). Rosterfy would advise re-running the

report with less fields in this event.

Note - this cancel button does not exist for queued reports.
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Headcount

New role offer status: Waitlist

A new role offer status in our Headcount module can be turned on, named ‘Waitlist’. Admins

can activate this from the the ‘Demand’ tab whenever they are creating or updating a Role

Offer - via the enable tick box (see screenshot below) - and also Waitlist Demand can be set.

Once enabled, Waitlist will be able to be tracked separately to demand. This will allow

Admins to track a separate Waitlist status for role offers where needed. This has been

requested by some of our larger customers, where a Waitlist is needed as part of staffing

Volunteers for events.
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Settings & Permissions

Attribute restrictions available in permission roles

Admins are now able to configure specific custom attributes to be hidden from selected

permission roles. This is done via a new tab in Settings > Advanced > Permission Roles >

Update Permission Role, as per screenshot below. You will now be able to set up an

‘attribute filter’ here to restrict certain users seeing sensitive data, in the system as well as

within reports.

Note - this will apply to custom (newly created) attributes only, not system-attributes (i.e.

first name, last name, etc.).
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Technical Updates

General

Value added in the county list

A minor update, ‘Dorset’ was missing as an available county in the UK on Rosterfy - this
update has been made

Role offer status, within filters, for reports were not a dropdown

Role offer filters in reporting should have been a dropdown value of role offer status values -

rather than a free text field. This has been updated.

Cannot create Group without rules

When an admin user was creating a Group without a rule the page freezes. We have fixed

this by adding a validation, where Admin users must add a rule, when the ‘auto update’

feature is used (i.e. an auto update option is selected).

Microsoft Teams integration not pulling meeting URL through

The Rosterfy-Microsoft-Teams integration had an issue where the URL for the Teams

meeting was not pulling through - this has been updated.

‘Date/Time Added’ for User Listings was not correctly showing in local

timezone

The column ‘Date/Time Added’ for User Listings within the User module was incorrectly
showing the UTC time, not the correct local timezone for the account - this has been
updated.



22nd June 2021

Submit button covered when hit once

(#2616)
A small UI update, the Submit Button will now be covered on the Admin site whenever it has
been clicked once, and the spinning wheel of ‘action processing’ appears. This will avoid
situations where the Submit button is accidentally hit multiple times.


