
Hey {Customer Name}, 

Welcome to {Your Company Name}! We couldn't be more excited to start working
with you!

I’d like to take a minute and introduce you to your Customer Success Manager.
You’ll be working with {CSM Name}. {His/Her} entire job is to ensure you're
successful and hit all of your goals using {product purchased}.

That said, I’m not going anywhere :). I’ll remain involved and periodically check-in
with {CSM Name} during onboarding and beyond. 

Stay tuned for an email from {CSM Name}.

Thanks again!

Customer Handoff Email:
Sales > Success

Highlights:
Make sure to welcome the customer and let them know that you're excited to
be working together. 
Introduce them directly to the CSM they'll be working with, by name. And let
them know the reason behind their "Customer Success" title. 
Reassure them that you're not going anywhere, but their CSM will be the primary
point of contact moving forward. This takes the edge off the handoff. 
Let them know what's coming next - an email from their CSM. 


