[bookmark: _m6g9jt9e7lre]Low mail-order Rx utilization
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[bookmark: _aoom939darpk]Problem
· Only 1% of medications for chronic conditions went through mail-order pharmacy for this group
[bookmark: _ch9u9f28kou5]Solution
· Through zConnect, we ran a communication campaign to encourage members to utilize mail-order pharmacy
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[bookmark: _cb66jgmru7bg]Impact
· 40% of medications for chronic conditions went through mail-order pharmacy after the campaign was sent out 
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