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Introduction
The importance of effective home-school communications has never been higher. Student families expect to 
be kept informed of their child’s activities, academic progress, and expectations. But confusion can occur when 
messaging is not centralized or when individual messages contradict each other. It is important that the school 
or district speak with one voice, so that leaders understand exactly what is being communicated. It is equally 
important that student families trust the authenticity of the communications. Building trust between home and 
school is a critical component of a healthy school culture and engaged family community. 

This buyer’s guide focuses on both the communications challenges schools and districts face and the 
evaluation criteria that should be considered when a new platform is under review, to ensure the needs of 
everyone—across the entire district and community—are met. The guide also includes experiences of districts 
that have selected platforms that ensure families who have been hard to reach are now in the communication 
mix, creating equity of access for all students.

@

@
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School Communication Challenges

Coordinating Across Multiple Tools & Platforms 
Most school districts have added school-to-home communication technology platforms in much the same way 
they have acquired all technology – one program at a time. As is often the case with legacy systems, each 
stakeholder group has its own preferred method of communicating with students’ families. Teachers, principals, 
and districts themselves are using multiple systems. The results are often a mish-mash with no coherent 
approach to how messages are sent or who sends them, leaving families with questions and concerns about 
what they do not know.

Using disparate systems also means staff and teachers find it difficult to learn how to effectively use all available 
communication tools, and district IT departments have higher maintenance and support overheads. Selecting a 
K12 communications platform that supports the needs of everyone and is purpose-built to engage families can 
save everyone time, increase technology adoption and reduce confusion.

Improving the Family Experience
Parents are often overwhelmed by the volume of inbound messages and variety of messaging channels, 
leaving them with questions like: 

• Did the school newsletter go to the spam folder?

• Where is the field trip permission slip? 

• How do I add money to lunch accounts or buy tickets for the school play?

• Where did I see that reminder? Was it from a teacher app or the school one?

• Where is the email about signing up for the parent-teacher conference? 

• Was there a practice schedule in the app the coaches use?

Some schools and districts have eight or more communication 
channels, including robocalls from the central office. And if a 
parent or guardian’s primary language is not English, attempting to 
find and decode all the school news becomes even more difficult. 
It is hard to get families to engage in their child’s school if they are 
not sure what is going on.

Being able to communicate through multiple channels 
simultaneously with the same message is highly efficient. 
The ability to publish posts and alerts directly to website pages 
and social media channels along with a school’s other channels streamlines the communications process and 
ensures message alignment. An easy-to-implement, multipurpose unified system also holds the promise of a 
more engaged relationship between schools and their families, where everyone works together to enhance 
and enrich students’ academic lives. 
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Data Accuracy and Security
The many data breaches and ransomware attacks in recent years highlight the importance of managing user 
access and establishing ongoing network security protocols. Whether student data is provided by parents 
and families or collected in the process of using an education technology program, the shift is toward greater 
protection of student data.

In most districts, parent or guardian contact information is stored in 
the student information system (SIS). Maintaining accurate contact 
information is the first essential step in effective communication 
with families. 

However, these systems were not designed with communication 
with families as a primary function. The inevitable changes in 
parent or guardian emails and phone numbers, particularly in a 
district that has frequent changes in student population due to 
shifts in employment and other economic factors, can be difficult 
and time consuming to identify. Updating contact details in the SIS 
student records then requires significant administrative overhead. 

Protecting Student Data
When it comes to data privacy, communications containing student-specific 
information should only reach authorized family and guardians. All communications 
should be FERPA and COPPA compliant, and many states, such as New York 
and Texas, have additional privacy regulations to protect student and teacher 
personally identifiable information (PII). 

For example, the California Consumer Privacy Act (CCPA) that went into effect in 2020 also regulates student 
data privacy because it includes all education companies doing business with school districts. Additional 
states have strengthened their own data privacy laws based on the California law. The new laws put education 
companies, schools, and districts under additional scrutiny.

Engaging Every Family
Schools want to increase family engagement, as there is a high correlation between engaged parents/
guardians and student success. Schools want to be able to contact and establish healthy relationships with 
100% of their students’ families. 

Not only is family contactability foundational to ensure equitable communications, it’s critical for emergency 
communications and for building a healthy school culture and community. 

A modern, unified school-home communication platform can provide the tools necessary to consistently 
engage and maintain lines of communication with at least one parent/guardian per family, and ensure equity 
of access for students.

Jane Doe  Jane.Doe@emial.com  �

�Rachel Hudson  555-555-1234  

Ryan Lee  R.Lee@defunctdomain.com  �
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Benefits to Efficient School-Home Communication
Implementing a unified communication solution focused on family engagement has multiple benefits for districts. 
An intuitive, easy-to-use program can standardize communication between school and home and increase family 
engagement overall. 

Instead of different channels for email announcements, texts, and phone calls, a leading-edge platform would 
allow two-way communication where families could choose how frequently they want to be contacted, opt in or 
out of communications, and have a direct channel back to the school with questions or concerns. It also makes 
it much easier for families to know where to go when they are looking for trusted information from the district, 
school, or classroom. 

An integrated communications platform also offers updated privacy protections in line with newer legislation – 
removing any concerns about student data privacy. It also provides administrative oversight and reporting.

Questions to Ask When Evaluating 
Communications Platforms
When considering options for a home-to-school communications system, use the following checklist to ensure 
that your new system provides these features and functionality. 

THE BASICS

YES NO

Does the tool offer one unified platform for all school-to-home messaging? ☐ ☐
Does it involve all stakeholders from district administrators to teachers and families? ☐ ☐
Do the functions work together seamlessly? ☐ ☐
Does it offer voice, text, email, website, mobile app and social media? ☐ ☐
Does it provide two-way communication? ☐ ☐
Does it support communications equity by providing two-way instant translation 
and language preferences? ☐ ☐
Does it provide training, support and resources to ensure uptake by staff, teachers, 
families and students? ☐ ☐
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FOR PARENTS AND GUARDIANS

YES NO

Will families be notified of updates only relevant to their child? ☐ ☐
Are the platform functions easy to navigate? ☐ ☐
Does it allow parents and guardians to select their preferred mode and frequency 
of communication? ☐ ☐
Are real-time translations available for families who don’t speak English? ☐ ☐
Does it allow parents and guardians to securely verify their preferred contact details 
and easily update their school information if needed? ☐ ☐
Can parents and guardians receive communications and open links without having to 
create a login or download an app? ☐ ☐

FOR TEACHERS

YES NO

Does the solution provide classroom communication for teachers? ☐ ☐
Will it free up teachers’ time in their day-to-day schedule? ☐ ☐
Will it make communications-based tasks, such as asking for classroom supplies 
and organizing parent-teacher conferences, easier? ☐ ☐
Will teachers be able to communicate with families about classroom needs, 
particularly with parents and guardians who do not understand English? ☐ ☐
Does it provide teachers with accurate contact information by class, student, 
and grade that is automatically maintained? ☐ ☐

FOR STUDENTS

YES NO

Does the platform provide secure communications between student and teacher? ☐ ☐
Does it allow students to receive push communications, text messages, 
emails, and alerts? ☐ ☐
Can teachers reach students directly with messages or posts? ☐ ☐
Can students engage with communications by commenting on posts? ☐ ☐
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FOR PRINCIPALS

YES NO

Does the platform allow building administrators to address all stakeholders? ☐ ☐
Does the solution include internal communication so the principal can communicate 
directly with various staff groups? ☐ ☐
Can school administrators monitor and oversee communications coming from the 
school, teachers, and families? ☐ ☐
Can administrators delegate tasks by assigning special permissions? ☐ ☐

FOR COMMUNICATIONS STAFF

YES NO
Is the platform able to post to multiple channels simultaneously, including website, 
social media, email, app, sms, and voice? ☐ ☐
Can the district send emergency alerts to all contacts simultaneously? ☐ ☐
Does the platform allow you to create templates for messages, newsletters, forms, etc. 
and share them across your organization? ☐ ☐
Will all communication and content maintain consistent district branding? ☐ ☐
Does the platform integrate with your school/district website? ☐ ☐
Is the website easy to use as part of your communications platform? ☐ ☐
Does the platform have built-in accessibility tools? ☐ ☐

FOR DATA PRIVACY AND SECURITY STAFF

YES NO

Does the platform streamline IT support? ☐ ☐
Does it integrate with the district SIS and other systems such as HR, library, 
bus routing, etc.? ☐ ☐
Does it offer Single Sign On with the tools you already use? ☐ ☐
Does it allow you to control access and restrict permissions? ☐ ☐
Is it hosted on a secure platform? ☐ ☐
Is it FERPA and COPPA compliant? Does it adhere to industry student 
privacy principles and education privacy agreements? ☐ ☐
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FOR DISTRICT LEADERS

YES NO

Does it provide complete administrative oversight, security, and reporting? ☐ ☐
Is it built to be easy to use for all groups, including staff, teachers, families and students? ☐ ☐
Does the platform streamline the number of communication solutions the district 
has to manage and support? ☐ ☐
Does it ensure that you consistently reach close to 100% of student families? ☐ ☐
Does the solution provide insight into how individual schools are communicating 
to stakeholders? ☐ ☐
Does it report metrics on parent response and engagement? ☐ ☐
Are existing customers satisfied and willing to recommend the platform? ☐ ☐
Is it made available to you ahead of time, so you can test key features? ☐ ☐
Does it fit your budget and are there any variable or future costs? ☐ ☐

FOR ADMINISTRATORS

YES NO

Can the tool send home secure, personalized documents like report cards? ☐ ☐
Does the tool provide online forms, surveys, permissions slips 
and support digital signatures? ☐ ☐
Does the tool send notifications for absences, lunch balances, and bus routes? ☐ ☐
Does the platform allow for payments and invoices? ☐ ☐
Does the platform simplify FOIA request fulfillment? ☐ ☐
Does the platform provide content archives for up to five years or as needed? ☐ ☐
Does it include tools to help you maintain accurate contact data throughout the year? ☐ ☐
Does it provide information on who is not receiving messages so contact information 
errors can be fixed? ☐ ☐
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Partner Success Story:  
Brenham Independent School District—Brenham, Texas

When Brooke Trahan came onboard as Brenham’s communications 
coordinator in 2022, she immediately recognized the gaps in the district’s 
approach to school-home communications. There were multiple programs 
and apps, and Trahan viewed streamlining the communications process as 
essential for their rural district.

“We met with 12 different platform providers,” Trahan explained. 
“ParentSquare was our platform of choice.”

ParentSquare closes communication gaps by tracking the delivery, 
opening, and viewing process. “If you want to do a quick check to make 
sure something’s gone home, you can filter the messages by ‘declined,’ 
‘bounced,’ or some other criteria,” said Trahan. She also likes the way 
ParentSquare talks to the district’s SIS. Once a student is added to the SIS, 
the student’s information appears in ParentSquare within 24 hours.

Parent Square is also retroactive meaning that all of the previous activity 
of a feed is available to families after the student’s enrollment so they can 
quickly catch up on important topics. “Recently, when I presented the 
ParentSquare dashboard to our school board, it revealed that our campuses 
are now over 90% contactability and most of them are at 98%”

With a county population that is 50% Hispanic, the ability to speak to 
families in their native language through ParentSquare allows the district to 
consistently communicate to that community and improve equitable access 
to home-school communication.



Name
Brenham Independent 

School District

Type 
Rural district of seven 
schools serving K-12

 
Students 

5,000 students

 
Location 

Brenham, TX
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Partner Success Story: 
Yakima School District—Yakima, Washington

Yakima is a district where eight different languages are spoken. 
Other than Spanish, the district had not been able to communicate 
with families speaking the other seven languages. After adopting 
ParentSquare for the 2021-2022 academic year, Yakima teachers and 
administrators were able to communicate with all of their families. Kristen 
Fitterer, Yakima’s Chief Communications Officer, said, “We’ve never before 
communicated our normal messaging out in all the languages that impact 
our families: we just hoped they could figure out their own translation.”

ParentSquare has also been useful in managing the district’s 
transportation office. If there are changes to the route while students are 
on the bus, the office no longer sends email blasts to every family, 
but only to the 30 or so families whose children are on the particular 
bus that’s impacted.

The communications office gathered all the positive stories that teachers 
were sending to families and highlighted them for all families to enjoy. 
And they’re distributed on social media and the district’s website so it saves 
teachers and principals time while building community around the schools.

Since the district began using ParentSquare, its contactability rate has 
increased from 60% to 97%. “It’s awesome,” Fitterer said. “The increase 
came as part of getting all family contact information current while also 
training staff to make sure things were updated.”



Name
Yakima School District

Type 
District of 25 schools

 
Students 

15,000

 
Location 

Yakima, WA
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Upgrade to an All-in-One Tool
The ParentSquare platform offers a feature-rich interface designed to engage parents regardless of technology 
or language barriers.

Smart & Urgent Alerts
Quickly send by email, SMS, voice and app

Personalized Auto Notices
Including lunch balances

Social Media & Website Share
Share on Twitter/Facebook/Websiteshare-alt

Attendance Notifications
Day/period absences with excuse notesstar

Posts & Newsletters
Media-rich posts, templatesnewspaper

Secure Document Delivery
Save paper, maintain privacy

lock
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ns

Unified Website & Communications
Publish once, deliver to all targeted channels

paper-plane

Easy-to-Use Interface
Create or manage even from a mobile phone

cogs
Beautiful, Templated Designs
Showcase and maintain your unique brand

Powerful User Permissions
Manage in one place by role or individuallyW

eb
si

te
s

Direct Messaging
Connect with specific students/parents

comments

StudentSquare (Student App)
Increase student responsiveness



Posts & Newsletters
Include pictures, files and videos

Directory
Search by name, email, phone, childaddress-book

C
la

ss
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om
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om
m

s

Volunteering & Sign Ups
Increase family support, track volunteer hours

clipboard-check

Appointments
Including parent-teacher conferences

handshake

, 
Forms & Permission Slips
Save time and paper

Invoices & Payments
Fundraise, accept secure online paymentsdollar-sign

Electronic Signatures
Collect parent signatures securely online



Polls & Surveys
Get feedback fast from families

Sc
ho

ol
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s

Calendar & Event RSVPs
Increase attendance

calendar-check

Community Groups
Extend to alumni, community members and othersusers

Designed for K-12
ParentSquare includes platform-wide features that schools and districts need, including 

two-way translation, analytics, archiving, SIS integrations, and security/privacy protections.
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About ParentSquare
This guide was developed by ParentSquare, the leading provider of modern family and community engagement 
solutions for K-12 schools. 

Millions of educators and families in 49 states rely on the multipurpose unified platform that includes mass 
notifications, classroom communications, school websites, and other communication-based services, all 
supported by visual dashboards. ParentSquare’s technology platform features comprehensive integrations with 
school administrative systems, translation to more than 100 languages, and app, email, text, voice, and web portal 
access for equitable communication. Founded in 2011, the company is headquartered in Santa Barbara, CA. Learn 
more at https://www.parentsquare.com.

Click here to schedule a ParentSquare demo or call (888) 996-4156 to speak with the Sales team. 

https://www.parentsquare.com
https://www.parentsquare.com/demo-signup
https://www.parentsquare.com/demo-signup

