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Trueblue Announces Integration with Microsoft

Dynamics 365 to Enhance Customer Engagement in
the Life Sciences Market
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Trueblue with Microsoft for the launch of a CRM solution based on Artificial
Intelligence and aimed to change the way of work for Life Science market.

MLLANO—(BUSINESS WIRE)--Jul. 9, 2020-- Trueblue is making the digital wn\'bn; mndd of

1 and ife sci more ible. Troebl th
of its Artificial i hij (AIRM) with Mi it 365 and
Power Platform hance the ience for the ph ical and life sciences
market,
This press release &nnvu mulhmedlm View the full release here:
httpac/ /www.b y 5613/en/
AiRM is the evolution of Customer
i Relationship Management (CRM),
gkt where Alis the foundation tsat
( B scmott | D veunses powers operational and analytical
solutions based on Microsoft
Dynamics 365. Its native ability to
o integrate data from muitiple sources
provides 2 360 degree customer view
(et Tonehine) that allows the implementation of a

truly omni-channel strategy. Coupled with MJA.R.C, (My Artificial Intelligence
Companion), Trueblue's intelligent and virtual assistant, the result is a dramatically simplified

acress to fnf by means of a fully 1 theough smartphanes and
portable devices.
“I'm excited about this relationship, Microsoft is the ideal partner for us”, states Marco

CEO & of Tt + “Thanks to its solutions,
global i and market leadership with worldwide service eaverage, Microsoft enables
us to realize our vision of a unique system in whxhﬂhnlhvelnmemlcdwnhcmnlnd
analytical areas, and facili with atyour

fingertips™.

The gonl of this integration is to give customers the most advanced technology on the market,

gjv-m; them the opportunity — through MRM to manage and interact in the simplest and most
ways, thus i | customer using Microsoft

platforms and Trueblue's expertise in the pharma market.

“Never before have life sciences and been more i for the world, so we
welcome Trucblue to 's Business. icati a5 part of the 1SV Connect
program,” said Steven heis Viece P d “Truchlue bas

integrated its solutions for the life sciences and pharmaceutical industry with Dynamics 365 and
the Power Platform. This integration will create more choice in the market and incrense customer
value in this industey *

About Trueblue

Trueblue provides industry leading cloud-based, ready-to-use BI and Al solutions for the Life
Science market,

Fnrmmﬂmnzoyum'fmbhchnbem ing the main inati Pharma C

by ereating and bringing i finology solutions that d i business
improvement.

Our unispue and holistic understanding of the global data footprint, together with our deep
industry knowledge and genuine Customes Experience focus, gives us the ability to co-create
disruptive and effective solutions that are quickly adopted by the final users and have been, year
after year, recognized by industry leading advisory firms (e.g. Gartner).

View source version on businesswire.com:

hittpe/ fwww. busi com /news /b 513/en/
Corrado Corsini,
VP Global Business Development

corrado,corsini @ truchluccarp.com
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Trueblue Announces Integration with
Microsoft Dynamies 365 to Enhance ¢inizl apagaria By
Customer Engagement in the Life

Sciences MarE

Trueblue with Microsof for the launch of a CRM sclution basad on Artificial
Intalligenca and simad fo change the way of work for Life Science markel

Businees Wire Obigta 00 5334

Trueblue is makmg the digital working model of pharmaceutical and life sciences companies
more ibl blue ar the integration of its Artificial Intelligence Relationship
Management (AiRM) with Microsoft Dynamics 365 and Power Platform to enhance the
customer experience for the pharmaceutical and life sclences market.

This press release features multimedia. View the full release here:
https:/iwww.businesswire.com/news/home/20200709005613/en/

AiRM is the
evolution of
Customer
Relationship
Management
(CRM), where Al
is the foundation
that powers
operational and
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carrefour it analytical
b | (B solutions based

on Microsoft
Dynamics 365.
Its native ability
to integrate data from multiple sources provides a 360 degree customer view that allows the
implementation of a truly omni-channel strategy. Coupled with M.A.R.C. (My Artificial
Intelligence Companion), Trueblue's intelligent and virtual assistant, the resultis a
dramatically simplified access to Infotmauon by means of a fully conversational interaction
through tphones and p

(Photo; Trueblue)

"I'm excited about this relationship. Microsoft is the ideal pariner for us slates Marco

B ini, CEO&P of "Thanks to its ir tive 1 g 3
global infrastructure and market ip with service ge, Mi ft
enables us to realize our vision of a unique system in which Al is natively integrated with
operational and analytical areas, empowering and facilitating the customer engagement with
information at your fingertips".

The goal of this integration is to give ¢ the most ady d technology on the
market, giving them the opportunity - through AiRM ~ to manage and interact in the simplest
and most ive ways, thus lutionizing multich cL using
Microsoft platforms and Truebiue's expertise in the pharma market.

“Never before have life sci and pharn
we welcome Trueblue to Microsoft's Business Applic

is been more important for the world, so
lions ecosystem as part
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Trueblue with Microsoft for the launch of a CRM solution based on Artificial
Intelligence and aimed to change the way of work for Life Science market.

Trueblue is making the digital working mode! of pharmaceutical and life sciences
companies more accessible, Trueblue announces the integration of its Artificial

Intelligence Relationship Management (AiRM) with Micresoft Dynamics 365 and
Power Platform to enhance the customer experience for the pharmaceutical and
life sciences market.

This press release features multimedia. View the full release here:
hteps://www.businesswire.com/news/home/20200709005613/en/

Urto Bonesini
CEQ & Founder
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(CRM). where Al is

the foundation that powers operational and analytical solutions based on
Microsoft Dynamics 365, Its native ability to integrate data from multiple sources

provides a 360 degrea customer view that allows the implementation of a truly
omni-channel strategy. Coupled with M. ALR.C, (My Artificial Intelligence
Companion), Trueblue's intelligent and virtual assistant, the result is 3 dramatically
simplified access to information by means of a fully conversational interaction

through smartphones and portable devices,

“I'm excited about this refationship. Microsolt is the ideal partner for us”, states

Marco CEO&
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technological solutions, global infrastructure and market Jeadership with
worldwide service coverage, Microsoft enables us to realize our vision of a unique
system in which Al is natively integrated with operational and analytical areas,
empowering and facilitating the customer engagement with information at your

fingertips",
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Trueblue Announces Integration with Microsoft Dynamics 365 to Enhance Customer Engagement in the Life
Sciences Market

Trueblue with Microsoft for the launch of a CRM solution based on Artificial Intelligence and aimed to change the way of
work for Life Science market.

MILANO--(BUSINESS WIRE)-Trueblue is making the digital working model of pharmaceutical and life sciences companies more
accessible. Trueblue announces the integration of its Artificial Intelligence Relationship Management (AIRM) with Microsoft
Dynamics 365 and Power Platform to enhance the customer experience for the pharmaceutical and life sciences market.

(Photo: Trueblue)

D rrue

AiRM is the evolution of Customer Relationship Management (CRM), where Al is the foundation “I'm excited about this
that powers operational and analytical solutions based on Microsoft Dynamics 365. Its native
ability to integrate data from multiple sources provides a 360 degree customer view that allows
the imp! of a truly omni-channel Coupled with M.A.R.C. (My Artificial
Intelligence C lon), Trueblue's intelligent and virtual , the result is a dramatically
simplified access to information by means of a fully conversational interaction through
smartphones and portable devices.

relationship. Microsoft
is the ideal partner for
us”

BLUE

*I'm excited about this relationship. Microsoft is the ideal partner for us", states Marco Bonesini, CEO & President of Trueblue.

Release Versions “Thanks to its | ive technological sol global Infrastructure and market leadership with worldwide service coverage,
» English Microsoft enables us to realize our vision of a unique system in which Al is natively integrated with jonal and analytical
» Spanish areas, emp ing and facilitating the gag 1t with inf at your fingertips".

* Htalian

* Dutch The goal of this integration is to give s the most ad! hnology on the market, giving them the opportunity —

» German through AIRM — to manage and interact in the simplest and most innovative ways, thus revoll multichannel

* French engagement using Microsoft platforms and Trueblue’s expertise in the pharma market,

: “Never before have life sciences and pharmaceuticals been more important for the world, so we welcome Trueblue to Microsoft's
. 2 Business Applications ecosystem as part of the ISV Connect program,” said Steven Gugg i Corp Vice P
Information Cent “Trueblue has integrated its solutions for the life sciences and pharmaceutical industry with Dynamics 365 and the Power
Trueblua g Platform. This Integration will create more choice in the market and increase customer value in this industry.”
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Trueblue Announces Integration with Microsoft Dynamics 365 to
Enhance Customer Engagement in the Life Sciences Market

MILANO
9 Trueblue is making the digital working model of pharmaceutical and life sciences companies more
accessible. Trueblue announces the integration of its Artificial Intelligence Relationship Management

JUL2020. (AIRM) with Microsoft Dynamics 365 and Power Platform to enhance the customer experience for the
pharmaceutical and life sciences market,

m This press release features multimedia, View the full release here:

‘ o | https://www.businesswire.com/news/home/20200709005613/en/
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Trueblue annonce l'intégration avec Microsoft Dynamics 365 pour
améliorer l'engagement des clients dans le marché des sciences

.
de lavie
MILAN
m Trueblue facilite I'accés au modéle de travall numérique des entreprises pharmaceutiques et des
sciences de la vie. Trueblue annonce l'intégration de sa gestion des relations a travers Uintelligence
Sun.2020 artificielle (AIRM) avec Microsoft Dynamics 365 et Power Platform afin d'améliorer I'expérience client
pour le marché pharmaceutique et des sciences de la vie.
Ce communiqué de presse contient des éléments multimédias. Voir le ¢ iqué completici :

https.//wwaw.

0

L'AIRM est |'évolution de 12
gestion de la relation client
(CRM), ol 'IA est 1a base qui

0 RELATIONSHIP & alimente les solutions
3 opérationnelles et analytiques
£ Pariager - . basées sur Microsoft Dynamics
B Microsolt P rrurmiue J 365. Sa capacité native
i Intégrer des données
provenant de sources
Suven Oupgenrermen aarco Soreuind multiples offre une vue a 360
tsere VP CEOS R degrés du client permettant la
el mise en ceuvre d'une stratégie
{Phato: Truebiue} véritablement omni-canal,
Combiné avec M.A.R.C. (My
Artificial i C lon), I'assis et virtuel de Trueblue, il en résulte unaccés a
l'information considérablement simplifié grace 3 une interaction entiérement conversationnelle par le
biais de téléph lig: etd'appareils portables.
“Cette relation m'enthousiasme énormément. Microsoft est le partenaire idéal pour nous”, déclare
e EXCELLENCE FOR PHARMA
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Trueblue Announces Integration with Microsoft Dynamics 365 to Enhance Customer Engagement in the
Life Sciences Market
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(Photo: Trucblue)

AiRM is the evolution of Customer Relationship Management (CRM), where Alis the
foundation that powers operational and analytical solutions based on Microsoft Dynamics 365.
Its native ability to integrate data from multiple sources provides a 360 degree customer view
that allows the implementation of a truly omni-channel strategy. Coupled with M.A.R.C. (My
Artificial Intelligence Companion), Trueblue’s intelligent and virtual assistant, the result isa
dramatically simplified access to information by means of a fully conversational interaction
through smartphones and portable devices.

“I'm excited abour this relationship. Microsoft is the ideal partner for us”, states Marco
Bonesini, CEO & President of Trueblue, “Thanks to its ive technological soluti

global infrastructure and market leadership with worldwide service coverage, Microsoft enables
us 1o realize our vision of a unique system in which Al is natively integrated with cperational
and analytical areas, empowering and facilitating the customer engagement with information at

your fingertips”.
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TOWNHALL FINANCE DAILY
By: Trueblue via Business Wire News Releases July 09, 2020 at 09:34 AM EDT

. " Get the best of Townhall Finance Daily
Trueblue Announces Integration with delivered straight to your inbox

Microsoft Dynamics 365 to Enhance Enter your email address
Customer Engagement in the Life Sciences
Market

Trueblue is making the digital working model of pharmaceutical and life sciences companies

Py

more Trueblue es the integration of its Artificial Intelligence
Relationship Management (AiRM) with Microsoft Dynamics 365 and Power Platform to
enhance the customer experience for the pharmaceutical and life sciences market.

D rayrasus

This press release features multimedia. View the full release here:
https://www.busi i / /home/20200709005613/en/
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AiRM is the evolution of Customer Relationship Management (CRM), where Al is the foundation that

[}

(Photo: Trueblue)

powers operational and analytical solutions based on Microsoft Dynamics 365. Its native ability to How Will China
integrate data from multiple sources provides a 360 degree customer view that allows the Slowdown Impact
implementation of a truly omni-channel strategy. Coupled with M.A.R.C. (My Artificial Intelligence a Global Growth?

Companion), Trueblue’s intelligent and virtual assistant, the result is a dramatically simplified access to
information by means of a fully conversational interaction through smartphones and portable devices.

"I'm excited about this relationship. Microsoft is the ideal partner for us", states Marco Bonesini, Lax Oversight Could
CEO & President of Trueblue. "Thanks to its innovative technological solutions, global Lead to
infrastructure and market leadership with worldwide service coverage, Microsoft enables us to realize Crowdfunding Fraud

our vision of a unique system in which Al is natively integrated with operational and analytical areas,
empowering and facilitating the customer engagement with information at your fingertips".

The goal of this integration is to give customers the most advanced technology on the market, giving Silicon Prairie: Tech
them the opportunity - through AiRM ~ to manage and interact in the simplest and most innovative Startups Bring
ways. thus revolutionizing multichannel customer engagement using Microsoft platforms and Trueblue’s Innovation to
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Trueblue Announces Integration with
Microsoft Dynamics 365 to Enhance A
Customer Engagement in the Life companies are

- leveraging Artificial
SCIenCES Mquet Intelligence during

Published: July 9, 2020 at 10:34 a.m. ET the pandemie.

Trueblue with Microsoft for the launch of a CRM solution based on Artificial Intelligence and
aimed to change the way of work for Life Science market.

00 00 .

Pelosi skeptical of
AiRM is the evolution of Customer Relationship Management (CRM), where Al is the foundation ||:.§r.; n:.,c,:u,.d of
that powers operational and analytical solutions based on Microsoft Dynamics 365. Its native ability ::‘;:;'f::: ::M‘ o

to integrate data from multiple sources provides a 360 degree customer view that allows the $40.000

implementation of a truly omni-channel strategy. Coupled with M.A.R.C. (My Artificial Intelligence
Companion), Trueblue's intelligent and virtual assistant, the result is a dramatically simplified access
to information by means of a fully conversational interaction through smartphones and portable

More than 20 million
Americons may be
evicted by September

devices. Royal Caribbean buys
out Silversea Cruises for
about $245 million worth
"I'm excited about this relationship. Microsoft is the ideal partner for us', states Marco Bonesini, of stock

CEO & President of Trueblue. "Thanks to its innovative technological solutions, global

infrastructure and market leadership with worldwide service coverage, Microsoft enables us to

THE WALL STREET JOURNAL.

analytical areas, empowering and facilitating the customer engagement with information at your CEFO Journal Newsletter
fingertips".

realize our vision of a unique system in which Al is natively integrated with operational and

The daily dynamics and strategies in
corporate finance, from accounting
to regulations,

The goal of this integration is to give customers the most advanced technology on the market, giving

them the opportunity - through AiRM - to manage and interact in the simplest and most innovative
ways, thus revolutionizing multichannel customer engagement using Microsoft platforms and
Trueblue's expertise in the pharma market.

spemovaty  Deloitte.

“Never before have life sciences and pharmaceuticals been more important for the world, sowe Sponors Finandlal Cantent

welcome Trueblue to Microsoft’s Business Applications ecosystem as part of the ISV Connect Going Green The AlC

program,” said Steven Guggenheimer, Corporate Vice President. " Trueblue has integrated its
solutions for the life sciences and pharmaceutical industry with Dynamics 365 and the Power
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Trueblue Anuncia Integracion con Microsoft
Dynamics 365 para Mejorar la Interaccion con el

. £ . . .
Cliente en el Ambito Sanitario
o9, 2020 & Lating New
Trueblue se une a Microsoft para el lanzamiento de una solucién CRM basada integramente en la
Inteligencia Artificial con el objetivo de cambiar el modelo comercial de la red de ventas en las compafiias
farmacéuticas.

MILANO-(BUSINESS WIRE)-Para hacer accesible el modelo de trabajo digital de 1as empresas del sector
farmacéutico y dmbito sanitario, Trueblue anuncia ia Integracién de su Artificial Intelligence Relationship
Management (AIRM - Gestion de las Relaciones con los Clientes a través de Ia Inteligencia Artificial) con
Microsoft Dynamics 365 y Fower Platform para mejorar la experiencia del cliente.

AIRM es la evolucién del Customer Relationship Management (CRM - Gestién de Ias Relaciones con los
Clientes), donde Ia Al (1A - Inteligencia Artificial) es a base gue potencia las soluciones operativas y analiticas
basadas en Microsoft Dynamics 365, Su capacidad nativa de integrar datos de mdltiples fuentes proporciona
una vision del cliente de 360 grados que permite |la implementacién de una estrategia verdaderamente
omnicanal, Junto con M.A.R.C. (My Artificial Intelligence Companion), el asistente inteligente y virtual de
Trueblue, el resultado es un acceso significativamente simplificado a la informacion mediante una interacclén
totalmente conversacional a través de teléfonos inteligentes y dispositivos portatiles.

“Estoy encantado con este acuerdo. Microsoft es el socio ideal para nosotros”, declara Marco Bonesini, CEO y
Presidente de Trueblue. “Gracias a sus soluciones tecnoldgicas innovadoras, su infraestructura global y su
liderazgo en el mercado con una cobertura de servicios a nivel mundial, Microsoft nos permite realizar
nuestra visién de un sistema Unico en el que la |A se integra de forma nativa con |as &reas operativas y
analiticas, potenciando y facilitando la interaccidn con el cliente mediante informacion al alcance de la mano™

El objetivo de este acuerdo es ofrecer a los clientes la tecnologia mas avanzada en el mercado, dandoles la
oportunidad -3 través de AIRM- de gestionar e interactuar del medo mas sendillo e innovador, revelucdionando
asi la interaccién multicanal con el cliente mediante las plataformas de Microsoft y la experiencia de Trueblue
en el mercado farmacéutico,

“Los productes farmacéuticos y del ambito sanitario nunca han sido tan importantes para la sociedad, por lo
que damos la bienvenida a Trueblue al ecosistema de Aplicaciones Empresariales de Microsoft como parte
del programa ISV Connect”, dijo Steven Guggenheimer, Vicepresidente Corporativo. “Trueblue ha integrado
sus soluciones en el dmbito farmacéutico y sanitarlo con Dynamics 365 y Power Platform. Esta integracién
creara més opciones en el mercado e incrementara el valor del cliente en esta industria™.

Acerca de Trueblue

Trueblue proporciona soluciones lideres de Bl y Al, basadas en la nube y listas para utilizar, al mercado
farmacéurico y sanitario.

SPAIN
Avenida de Bruselas 15,
28108 Alcobendas, Madrid, Spain
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Trueblue Anunc‘a "l'rueblue se une a Microsoft para el lanzamiento de una solucion CRM basada Bt \Cion -
. gl ite en la Inteli ia Artificial con el objetivo de biar el model
Integ racion con comercial de la red de en las nias farmacéuti Vietos reciartamante 5
Mlcros_Oft Para hacer accesible el modelo de trabajo digital de las empresas del sector T Tt et vl
Dynam'cs 365 pa ra farmacéutico y ambito sanitario, Trueblue anuncia la integracion de su Artificial
Me]orar |a Intelligence Relationship Management (AiRM - Gestion de las Relaciones con los
. Clientes a través de la Inteligencia Artificial) con Microsoft Dynamics 365 y Power
Interacc'°“ con el Platform para mejorar la experiencia del cliente. 1 o o
gllen.te en e.l . Este comunicado de prensa trata sobre multimedia. Ver la noticia completa aqui:
Amblto San'tarlo https://www.busin rire.com/news 070 514/es/

giga

@ = Business Wire 0 de julio da 2020

al mese.

Offerta
solo dati.

RELATIONSHIP

B® Microsoft | P rauenLue

v f Otras historias
- 1 Corporate VP CEO & Founder i -

(Photo: Trueblue) Online - 8-22 luglio

In attesa di risposta da ad.doubleclick.net ..

AiRM es la evolucion del Customer Relationship Management (CRM - Gestion de
las Relaciones con los Clientes), donde la Al (IA - Inteligencia Artificial) es la base
que potencia las soluciones operativas y analiticas basadas en Microsoft Dynamics
365. Su capacidad nativa de integrar datos de mltiples fuentes proporciona una

vision del cliente de 360 grados que permite la implementacion de una estrategia CH R I ST IE’S

verdaderamente omnicanal. Junto con M.A.R.C. (My Artificial Intelligence

Companion), el asistente inteligente y virtual de Trueblue, el resultado es un acceso
significativamente simplificado a la informacion mediante una interaccion Otras historias

totalmente conversacional a través de teléfonos inteligentes y dispositivos
portatiles.

declara Marco B ini, CEO y Presidente de Trueblue. "Gracias a sus

soluciones tecnologicas innovadoras, su infraestructura global y su liderazgo en el

mercado con una cobertura de servicios a nivel mundial, Microsoft nos permite

realizar nuestra vision de un sistema tnico en el que la IA se integra de forma nativa Por qué Apple y Samsung ya no van a incluir los
con las dreas operativas y analiticas, potenciando y facilitando la interaccién con el °f""°°"’ f" Susmowes RS

cliente mediante informacion al alcance de la mano®. -

El objetivo de este acuerdo es ofrecer a los clientes la tecnologia mas avanzada en
el mercado, dandoles la oportunidad -a través de AiRM- de gestionar e interactuar
del modo mas sencillo e innovador, revolucionando asi la interaccion multicanal con

-_________________________________________________________________________________________|] EXCELLENCE FOR PHARMA
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Trueblue anuncia integracion con Microsoft Dynamics 365
para mejorar la interaccion con el cliente en el ambito
sanitario

D raucsiue

Trueblue se une a Microsoft para el lanzamiento de una solucién CRM basada integramente
en la Inteligencia Artificial con el objetivo de camblar el modelo comercial de la red de
ventas en las compafiias farmacéuticas.

RELATIONSHIP

0
.'i'.: B® Microsoft | ) TrueaLue

 Stoven Guggenheimer Marco Bonesinl
. Cotporate VP CEO & Founder

Para hacer accesible ef modelo de trabajo digital de las empresas det sector farmacéutico y &mbita
sanitario, Trueblue anuncia fa integracién de su Anificial
(AIRM - Gestidn de las Ralaciones con los Clientes a través de la lmebganda Amllcian con
Microsoft Dynamics 365 y Power Platform para mejorar la experiencia del cliente,

AIRM es la evolucién del Customer Relationship Management (CRM - Gestion de las Relaciones
con los Clientes), donde la Al (IA - Intefigencia Artificial) es la base que potencia las soluciones

operativas y anallticas basadas en Dy 385, Su nativa de integrar datos
de mdltiples fuentes proporciona una vision del cliente de 360 grados que permite la
on de una Junto con MAA.C. (My Artilicial

AIRM es |a evolucion del Customer Relationship Management (CRM - Gestion de las Relaciones

con los Clientes), donde la Al (1A - Inleligencla Artificiai) es fa base que polencia las soluciones

operativas y analiticas basadas en Dy 365. Su nativa de integrar datos

de miftiples fuentes proporciona una vision del cliente de 3680 grados que permite fa
p tacin de una omnicanal, Junto con MARC. (My Arificial

Inteligence Companion), el ulslsﬂle lmehgema y vlrl.ua! de Trueblue, el mmmdo 85 un acceso

ala una "
a través de telé y ati

“Esloy encantado con este acuerdo. Microsoft es el socio ideal para nosotros’, declara Marco

Bonesini, CEQ y Presidente de Trueblue. “Gracias a sus su

f global y su enel con una cobertura de servicios a nivel mundial,
Mictosolt nos permite realizar nuestra vision dc un sis(ama anico en el que la IA se Integra de
forma nativa con las areas vas y P v a con &l

cliente madiante informacién al alcance de la mano”.

El objetivo de este acuerde es ofrecer a los clientes fa ia mas enel

dandoles la oportunidad -a través de AIRM- de gestionar e interactuar del modo mas sencllio e
asi la con el cliente mediante las platatormas de

Microsoft y la experiencia de Trueblue en el mercado farmacautico.

*Los productos farmacéuticos y del ambito sanitario nunca han sido tan importantes para la
sociedad, por Io que damos la a Trueblue al de

de Microsoft como parte del programa ISV Connecf', dijo Steven Guggenheimer, Vicepresidente
Corporativo. “Trueblue ha integrado sus soluciones en el ambito farmacéutico y sanitario con
Dynamics 365 y Power Platform. Esta integracion creard mas opeiones en el mercado e
incramentara ef valfor def cliente en esta industria”.

Més sobre TRUEBLUE

Tecnologias de la informacién
Trueblue provides Industry y comunicacion

leading cloud-based, ready-to- Consultoria aspecializada
tarma/salud

P rrvesriue use Business Inteligence (BI)

Sal
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Trueblue kiindigt Integration mit
Microsoft Dynamics 365 zur Steigerung
des Kunden-Engagements auf dem
Life-Sciences-Markt an

Trueblue kooperiert mit Microsoft bei der Einflihrung einer auf kiinstlicher Intelligenz basi den CRM-L&sung, die auf

eine Anderung der Arbei fiir den Life Markt abzielt 19-jahriger schockiert Italy

Die 250€ Bitcoin Investition, die Menschen reich

Trueblue bietet einen verbesserten Zugang zum digitalen Arbeitsmodell von Pharma- und Life-Sciences-Unternehmen. Trueblue

kiindigt die Integration seines Artificial 1ce Relationship 1its (AIRM) mit Microsoft Dynamics 365 und Power macht
Platform zur Verb g des Kunder fur den Pharma- und Life-Sciences-Markt an.
Diese f ing enthalt iale Inhalte. Die volistandige Mittellung hier ansehen:

hitps://www.businesswire.com/news/home/202007 10005280/de/ Anz

AIRM ist die Weiterentwicklung des Firmen im Artikel <
= Customer Relationship Managements
(CRM). Dabei blldet KI das Fundament 5-Tage-Chart
fur die operativen und analytische: MICROSOFT
RELATIONSHIP L 3 Lasungen auf ft
o Dynamics 365. Die systemeigene 130.86
> Fi r Integration v n 130
B® Microsoft P TavesLue unktion 2ur Integration von Daten aus ’
verschiedenen Quellen umfasst eine b
360-Grad-Sicht auf die Kunden, um g ) PP
eine echte Omni-Channet-Strategie
osini umsetzen zu kdnnen. In Verbindung
Corporate VP CEO & Founder mit dem intelligenten und virtuellen = 1 B 186
Assistenten M.A.R.C. (My Artificial
—— Intelligence Companion) von —— - f1s4
(P Tuetion) Truebiue wird der Zugang zu
Informationen durch eine volistandig - e o o ;'
’ X ' i
auf Gespréchen beruhenden Interaktion (ber Smartphones und lragbare Gerate erheblich vereinfacht.
Unternehmen / Aktien - Kurs~ %o~
Unternchmen / Aktien~  Kurs~ %
"lch fraue mich sehr Ober diess Bezishung. Microsoft ist der idesle Pastnar fiif uns”, erkiiirie Marco Bonesini, CEO und -
Prisident von Trueblue. “Mit (novativen technoloalschen Losungen, weltweiter infrastrukiur und MarktiGnrerschai mit weltwelt MICROSOFT CORPORATION . 18776 - .0.99%
mégicht uns Miceosoft die Ry unserer Vision eines enzgarigen Systems, n dem de TRUEBLUE INC 1000 -439%
Ki natv in operatve und analytische Bareictie eingebattat ist, um da Kundenbndung mit information at your Fingertips’ 2y
srméglichen und zu strken * Weiter Aufwarts? ¢
Mt diaser Intagratian sollen die Kunden die fartschriltiichsie Technaiogle aul dem Markt erhalten, um durch ARM Verwaltung und Kurzfristig positionteren
Inderaktion auf aullerst einfache und innovative Woise gestaten 7u kénnen, sodass die Kundanbindung (bar menrere Kanale VPSQIW Ask: 0,99 Hebel: 21,67
hinweg mit Plattforman van Microsoft und Expertise von Truablue auf dem Pharmamarkt revoluioniart warden kann mit starkem Hebel Zum Produkt
) 4, 4
"Da Life Sciences und Pharmazeutika fir die Welt wichbger dsnn je sind, begruBien wir Trueblus im Okosystem far VeIRAl A‘T idh EbERS 78 19-jahriger schockiert Italien
Grschifisamuendungen von Microsofl im Rahmen des Programms ISV Connect”, sagle Steven Vice ™It Hebel e Prociky X 5 ¥
Presidont "Trueblue hat seine Lasungen fir die Life-Sciences- und Pharma-incusinie in Dynamics 365 und e Powsr Platorm § smartbroker Die 250€ Bitcoin Investition, die Menschen
intagriart Diese £ wird die aut dom Markt arhahan und den Wert tr dle Kundan in dinsar ) . reich macht
Branche steigern.” h f 1 o

DEQONPSUIWO DECCS
Ober Trusblue i)

Truebiue bietet besiens, ge BI- und Ki-Losungen fir den Lite-Science-Markt.
i N o

Seit mahr als 20 Jahren unterstitzt Truoblue die wichtigsten P durch dlp E: coung und Meistgelesene News (24 h)

o , die aine kontinuiedicha Vemesaserung der Geechaftsablaufe fordem. L elle Nachrichten
Me unserem tigen und o e dar weol sowie telg Branc und 3296  Nol ASA: Das Potenzial fir eine Expl...
chten Fokus auf das Kundenarebnis kannen wir disruptive urd sfiektive Losungen ., @8 von den 2554 Tesla-Aktie Gber 2.000 US-Dollar? M._.
schnall angenommen und alljéhdich von Gartner) digt werdan.

o g By oY 2249 Wirecard - jetzt wird es bedenklich

Dw Ausgangsspracha, in dor dor Originaltext veroBontiicht wird, ist dis offzielio und autonsiere Varsion, (bersetzungen warden 2171 EANSAdboc ams AG: ams gibt erfolgre...
2Ur bessaren A Nur die Gia Im Orignal verbffentiicht wurde, ist rachisgility. Glaichan Sia 2141 BioNTech - dramatischer Crash!

deshaib Ubarsetzungan mit car orginaien Sprachvarsion der Vertftentiichung ab 1804 Wirecard Aktie: GroBaktionir Citigr...

1561 Last Call! - Der Marktbericht am Abe...
1530  Die erstaunliche Parallele der Tesla-...

C sut com ansehen: hitps: 1529  Amazon, Nel, Tesla? Neuer AKTIONA...
1510 GOLDMAN SACHS belidsst BAYER AG ...
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+
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Business Wire
10.07.2020 - 15:19

e 3 . Zeit  Meldung
BUSINE:SS W:.[RE: Trueblue kund.lgt 15:26 BUSINESS WIRE: FitXR, Entwickler von VR-Fitness,
Integration mit Microsoft Dynamics 365 s
S . d K d E 16:19 BUSINESS WIRE: Trueblue kindigt Integration mit Mi
zur telgel:ung 'eS unden- ngagements 11:52 BUSINESS WIRE: Die prominente Stylistin Tara
auf dem Life-Sciences-Markt an Clasoi
11:50 BUSINESS WIRE: EHREN SIE 20 JAHRE - TEILEN

MITTEILUNG UEBERMITTELT VON BUSINESS WIRE. FUER DEN INHALT IST SIED]
ALLEIN DAS BERICHTENDE UNTERNEHMEN VERANTWORTLICH. 06:00 BUSINESS WIRE: Laboruntersuchungen bestatigen

Trueblue kooperiert mit Microsoft bei der Einfiihrung einer auf i — - —
kiinstlicher Intelligenz basierenden CRM-Losung, die auf eine Anderung 03:30 BUSINESS WIRE: Planview dbemimmt filhrenden
der Arbeitsweise fiir den Life-Science-Markt abzielt KIML-

MAILAND —(BUSINESS WIRE)-- 10.07.2020 — 01:55 BUSINESS WIRE: rf IDEAS und Ricoh vereinfachen

sic
Trueblue bietet einen verbesserten Zugang zum digitalen Arbeitsmodell von Pharma- 00:47 BUSINESS WIRE: Taulia sichert sich strategische In

und Life-Sci Unterneh Trueblue kiindigt die Integration seines Artificial

Intelligence Relationship Managements (AiRM) mit Microsoft Dynamics 365 und 09.07. BUSINESS WIRE: Jonckers ernennt neuen CEQ
Power Platform zur Verbesserung des Kundenerlebnisses fiir den Pharma- und Life- 09.07. BUSINESS WIRE: Eaton beruft Scott Adams zum
Sciences-Markt an. Prasid

Diese P itteilung enthalt multimediale Inhalte. Die vollstindige Mitteilung hier 12345

ansehen: https://www.businesswire.com/news/home/20200710005280/de/

AiRM ist die Weiterentwicklung des Customer Relationship Managements (CRM).
Dabei bildet KI das Fundament fiir die operativen und analytischen Losungen

Investmentfonds - Quick Links

basierend auf Microsoft Dynamics 365. Die sy igene Funktion zur Integration Top Fonds Know-how

von Daten aus verschied Quellen umfasst eine 360-Grad-Sicht auf die Kunden, Top Performance Fondslexikon
um eine echte Omni-Channel-Strategie umsetzen zu konnen. In Verbindung mit dem Grofte Fonds Wissenstest
intelligenten und virtuellen Assistenten M.A.R.C. (My Artificial Intelligence Traditionsreichste Fondstypen
Companion) von Trueblue wird der Zugang zu Informationen durch eine Fonds VermSgensnews
vollstandig auf Gesprachen beruhenden Interaktion iiber Smartphones und tragbare

Geriite erheblich vereinfacht.
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Spread Principali indici

13:29 Borsa: Europa positiva in 13:20 ***Blpfutura:chiusalaprima = 13:16 ### Fitch: questa sera 12:56 Abi: Antonio Patuelli rieletto 12:24 Cattolica: due candidati per
seduta volatile, a Milano {+0,9%) bene emissione, raccolta complessiva oitre 6 "verdetto® su Ralia, da analisti atteso presidente per il quarto mandato posto in cda, oltre a dg Ferraresi ce’ lista

Borsa ltaliana | Mercat ionali ndi Cambio Valuta

AZIONI'  WARRANTS  OBBLIGAZIONI

ULTINORA S)
ULTIM'ORA 1329 | 10/07/2020

Cansulta | uftim ora relativa alla Borsa italiana e ai mercati azionan internazionali Borsa: Europa positiva in seduta
volatile, a Milano (+0,9%) bene St e

15:35 | 09/07/2020 1320 | 10/07/2020

BUSINESS WIRE: Trueblue annuncia l'integrazione con *##+ BTp Futura: chiusa la prima
Microsoft Dynamics 365 per migliorare il Customer Engagement emissione, raccolta complessiva
nel settore Life Science

1316 | 10/07/2020
it Fitch: questa sera "verdetto” su

Questo report € stato trasmesso da Businesswire. Solo I'azienda emittente @ resposabile del suo contenuto. - Italia, da analisti atteso nulla di

----------------------------------------------------------------------- Trueblue insieme a

Microsoft per il lancio di una soluzione di CRM complk basata sullintelli Artificiale finali a

@mbiera il modello di lavoro della Field Force delle aziende farmaceutiche. MILANO --(BUSINESS WIRE) - [g LECONOMIA PERTE

-09,07.2020-- Kontakt: Corrado Corsini, VP Global Business Development LOCAZIONI BREVI

corrado.corsini@truebluecorp.com +39 328-9049248 ﬁﬁmﬂiﬁ:ﬁa

anti evasione
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Trueblue annuncia
l'integrazione con
Microsoft
Dynamics 365 per
migliorare il
Customer
Engagement nel
settore Life
Science

@ == Business Wire 9 lugiio 2020

€ -+~

K

o ITALY HGQ
Viale del Lavoro, 33
37135 Verona, Italia

Avenida de Bruselas 15,
28108 Alcobendas, Madrid, Spain Montreal, Ca

Q Finanza personale Industry Convertitore di valuta Yahoo Originali

Trueblue insi a Mi ft per il lancio di una soluzione di CRM
completamente basata sull'Intelligenza Artificiale finalizzata a cambiera il
modello di lavoro della Field Force delle aziende farmaceutiche.

Trueblue rende accessibile il modello di lavoro digitale delle aziende nel settore
farmaceutico e Life Science & annuncia |'integrazione del suo Artificial Intelligence
Relationship Management (AiRM) con Microsoft Dynamics 365 e Power Platform
al fine di migliorare I'esperienza del cliente per il mercato farmaceutico e Life
Science.

questo comunicato stampa include contenuti multimediali. Visualizzare |'intero
comunicato qui: htipsy

www. businesswire com/news/home/20200709005615/it/

RELATIONSHIP

B Microsoft P raursiue

Canomm CEOA ruundm ‘ I

AiRM si presenta come |'evoluzione del Customer Relationship Management
(CRM), dove |'Al & il fondamento che alimenta le soluzioni operative e analitiche
basate su Microsoft Dynamics 365. La sua capacita nativa di integrare dati
provenienti da piu fonti fornisce al cliente una visione a 360°, che permette
I'implementazione di una strategia omni-canale. Unito a M.A.R.C. (My Artificial
Intelligence Companion), I'assistente intelligente e virtuale di Trueblue, il risultato &
un accesso notevolmente semplificato alle informazioni, per un'interazione
completamente conversazionale attraverso smartphone e dispositivi portatili.

(Photo: Trueblue)

"Sono entusiasta di questa colfaborazione. Micrasoft é il partner ideale per noi",
afferma Marco B ini, CEO & President di Trueblue. "Grazie alle sue soluzioni
tecnologiche innovative, all'infrastruttura globale e alla leadership di mercato con
una copertura di servizi in tutto il mondo, Microsoft ci permette di realizzare la

nostra visione di un sistema unico nel suo genere, in cui I'Al € nativamente integrata
con le aree operative e analitiche, migliorando e facilitando il customer engagment
attraverso |'accesso costante e real time alle informazioni a portata di mano”.

L'obiettivo di questa integrazione @ quello di fornire ai clienti la tecnologia pitl
avanzata sul mercato, dando loro |'opportunita -

attraverso AiRM - di gestire e interagire nel modo pili semplice e innovativo,
rivoluzionando cosi il multichannel customer engagement utilizzando le piattaforme
Microsoft e I'esperienza di Trueblue nel mercato farmaceautico.
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Life Science. Trueblue annuncia l'integrazione
con Microsoft Dynamics 365

AiRM é l'evoluzione del Customer Relationship Management. L'Al & il
fondamento che alimenta le soluzioni operative e analitiche basate su

Microsoft Dynamics 365
Paolo Brambilla - Trendiest

——
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Trueblue annuncia l'integrazione
con Microsoft Dynamics 365

per migliorare il Customer
Engagement nel settore Life
Science

Trueblue rende accessibile il
modello di lavoro digitale delle
aziende nel settore farmaceutico
e Life Science e annuncia
l'integrazione del suo Artificial
Intelligence Relationship
Management (AIRM) con Microsoft
Dynamics 365 e Power Platform al
fine di migliorare l'esperienza del
cliente per il mercato
farmaceutico e Life Science.

CRM - Customer
Relationship
Management

AIRM si presenta come

l'evoluzione del Customer Relationship Management (CRM), dove I'Al & il fondamento che alimenta
le soluzioni operative e analitiche basate su Microsoft Dynamics 365. La sua capacita nativa di
integrare dati provenienti da pid fonti fornisce al cliente una visione a 360°, che permette
l'implementazione di una strategia omni-canale. Unito a MA.R.C. (My Artificial Intelligence
Companion), l'assistente intelligente e virtuale di Trueblue, il risultato € un accesso notevolmente

semplificato alle informazioni, per un'interazione comp

smartphone e dispositivi portatili.

Marco Bonesini

te conver attraverso

Marco Bonesini

" SPAIN
Avenida de Bruselas 15,

28108 Alcobendas, Madrid, Spain

"Sono entusiasta di questa collaborazione. Microsoft &
il partner ideale per noi", afferma Marco Bonesini, CEO
& President di Trueblue. "Grazie alle sue soluzioni
tecnologiche innovative, all'infrastruttura globale e
alla leadership di mercato con una copertura di servizi
in tutto il mondo, Microsoft ci permette di realizzare la
nostra visione di un sistema unico nel suo genere, in
cui I'Al é nativamente integrata con le aree operative e
analitiche, migliorando e facilitando il customer

q 50 l'accesso ¢ e real time
alle informazioni a portata di mano”.

L'esperienza di Trueblue

NORTH AMERICA
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