
Rental & Utility Assistance (Gwinnett County) 

Last Updated 3/10/16 
*All organizations listed have confirmed that they will assist clients even if they do not live in their county/area, but are 
willing to travel to the location to receive assistance. 

 
 

Organization Contact Information Services Provided 

American Red Cross 

 
1955 Monroe Drive, NE 
Atlanta, GA 30324 
Tel: 404-876-3302 
Tel: 770-428-2695 
Fax: 404-573-3083 
www.redcross.org/local/georgia  

Provides rental assistance 
Provides gently used furniture  

Atlanta Community 
Action 

1690 Chantilly Drive, NE 
Atlanta, GA 30324 
Tel: 404-320-0166 
www.facaa.org  

Provides utility assistance on a limited basis 
Clients must participate in a Saturday school which 
educates on financial planning and counseling before 
being considered of support can be given 

Division of Children 
& Family Services  

Tel: 877-423-4746 
Dfcs.dhs.georgia.gov  

Food stamps, Medicaid and cash aid  

Duluth Cooperative 
Ministries 
Hands of Christ 
 

3395 Fox Street 
Building 101 
Duluth, GA 30096 
Tel: 770-623-9563 
www.duluthco-op.org  

Rental, mortgage, utility, water payment assistance 
Food pantry 
General clothing provision 
Prescription Expense assistance 
Only serves zip codes: 30096 and 30097 

Gwinnett Helpline 
 

750 S. Perry Street 
Lawrenceville, GA 30046 
Tel: 770-995-3339 
Fax: 770-995-1832 
www.gwinnetthelpline.org  

Shelter and housing  

 Emergency housing for county residents as well 
as people fleeing domestic violence situations 
as well as housing for the elderly and disabled  

Financial help 

 Assistance with utilities, rent, prescriptions  

 Food pantry  
Health & Wellbeing 

 If a client has lost their health insurance or are 
unable to afford health care services for vision, 
dental, pregnancy, immunizations, etc. referrals 
can be made  

 Referrals to clinics or medical services in 
Gwinnett County that provide excellent service 
at reduced fees and some on a sliding scale.  

Lawrenceville 
Cooperative 
Ministry, Inc. 
 

176 Church Street 
Lawrenceville, GA 30046 
Tel: 770-339-7887 
Fax: 770-339-6161 
www.lawrencevilleco-op.org  

Electric service payments assistance  
Gas service payment assistance 
Water service payment assistance  

Lilburn Cooperative 
Ministry 
 

5329 Five Forks Trickum Road 
Liburn, GA 30047 
Tel: 770-931-8333 
Fax: 770-931-0392 
www.lilburncoop.org  

Rental, mortgage, utility and water service payment 
assistance 
Food pantry & Formula/Baby food 
General clothing provision 
Prescription expense assistance  
Only serves zip codes: 30047 and 30087 

Living Room 
Ponce De Leon 
Center 
 

341 Ponce de Leon Avenue 
Room 438  
Atlanta, GA 30308 
Tel: 404-616-6332 (main client #) 
Tel: 404-939-8885 (client 
assistant) 
Fax: 404-616-8605 
www.livingroomatl.org  

For HIV/AIDS affected individuals and families  
Rent, mortgage payment assistance 
Gas and utility service payment assistance  
Stable and affordable housing search 
Agency will pay for emergency housing for homeless 
individuals who are sick and unable to reside in shelters 
due to HIV/AIDs  
Additional languages spoken: Spanish  

http://www.redcross.org/local/georgia
http://www.facaa.org/
Dfcs.dhs.georgia.gov
http://www.duluthco-op.org/
http://www.gwinnetthelpline.org/
http://www.lawrencevilleco-op.org/
http://www.lilburncoop.org/
http://www.livingroomatl.org/


Mary Hall Freedom 
House, Inc. 
 

200 Hannover Park Road 
Suite 100 
Atlanta, GA 30350 
Tel: 770-642-5500 
Fax: 770-518-6677 
www.maryhallfreedomhouse.org  

Homelessness prevention and rapid re-housing program 
Rent, utility and water payment assistance 
Provides individuals with financial assistance and 
services to prevent individuals and families from 
becoming homeless 
Helps those experiencing homelessness to be quickly 
re-housed and stabilized  

Norcross 
Cooperative Ministry 
 

2275 Mitchell Road 
Norcross, Ga 30071 
Tel: 770-263-8268 
Fax: 770-263-0998 
www.norcrossco-op.org  

Financial assistance for rent, water and utilities 
Prescription expense assistance 
Food pantry 
General clothing provision 

 Children/baby clothing 
Bus/transportation fair 
Only serves the following zip codes: 30071, 30073, 
30091, 30092, 30093, 30040, 30060 and 30084  

North Gwinnett 
Cooperative Ministry 
 

70 Wiley Drive 
Buford, GA 30518 
Tel: 770-271-9793 
Fax: 770-271-2939 
www.northgwinnettcoop.org  

Electric service payment assistance  
Gas service payment assistance 
Water service payment assistance  

Partnership for 
Community Action 
 

6090 McDonough Drive 
Norcross, GA 30093 
Tel: 678-291-0860 
www.pcaction.org  

Low-income energy assistance 

 Provides assistance with utilities beginning 
November 2015  

Partnership Against 
Domestic Violence 
(PADV) 
 

P.O. Box 170225 
Atlanta, GA 30317 
Tel: 770-339-9160 
Tel: 770-963-9799 (Crisis Line) 
Fax: 404-870-9611 
www.padv.org  

Homelessness Prevention & Rapid Re-Housing 
Program  

 Assist with rent, water, and utility payment 
assistance 

 Provides financial assistance and services to 
prevent individuals and families from becoming 
homeless 

 For those individuals and families that are 
experiencing homelessness, programs works to 
rehouse and stabilize those families  

Red Cross 
 

1955 Monroe Drive 
Atlanta, GA 30324 
Help Line: 404-876-3302 
www.redcross.org/local/georgia  

Disaster Response  

 Meets the immediate, disaster-caused needs 
families have for emergency shelter, food, 
health and mental health services 

Register as Safe & Well 

 Register on Red Cross website from a list of 
standard messages to communicate with family 
members to inform of your well-being 

Disaster Preparedness Education & Products  

 Education on how to protect your home and 
loved ones by making a plan, learn about 
hazards, assemble disaster kit, and learn what 
to do when disaster strikes 

Lifesaving Training & Products  

 First aid, CPR, and AED programs give people 
the confidence to respond in an emergency with 
skills that can save a life.  

 Lifeguard training 

 Training for workplace and the community on 
how to prepare for emergency and disasters  

Emergency Communication Service for Military 
Members & the Families 

 Allows military members stationed throughout 
the world to send messages to loved ones back 
home during an emergency 

 Communication is delivered around the clock 
365 days a year 

http://www.maryhallfreedomhouse.org/
http://www.norcrossco-op.org/
http://www.northgwinnettcoop.org/
http://www.pcaction.org/
http://www.padv.org/
http://www.redcross.org/local/georgia


Society of St. 
Vincent de Paul 
 

2050-C Chamblee Tucker Road 
Atlanta, GA 30341 
Tel: 770-892-6160 
Fax: 770-709-6908 
www.svdpgeorgia.org  

Rent payment assistance 
Electric service payment assistance 
Gas service payment assistance 
Water service payment assistance  
 

The Salvation Army 
 

3455 Sugarloaf Parkway 
Lawrenceville, GA 30344 
Tel: 770-963-8802 
Fax: 770-963-4371 
www.salvationarmyatlanta.org  

Project Share 

 Assists the elderly, disabled, unemployed, the 
sick and others experiencing financial hardship 
with food, housing, medical care and utility 
assistance  

Emergency Service Centers 

 Provides emergency and life-sustaining 
assistance with food, clothing, rent/mortgage, 
utilities, school supplies and furniture to 
individuals and families facing financial crisis  

Anti-Trafficking Efforts  

 Haven ATL serves women who have fallen 
victim to commercial sexual exploitation in 
Metro Atlanta through prevention, education, 
case management and outreach  

 Assist with outreach, job training and education 

 Offers group therapy and trauma focused 
counseling services  

Project Hope 

 Assists individuals and families that have been 
overwhelmed by illness, a house fire, layoff, or 
other verifiable catastrophic event  

Disaster Services 

 Assist individuals and families with food, 
supplies, counseling and prayers when their 
lives have been affected by flood waters, 
tornadoes, fir or other catastrophic events  

United Methodist 
Children’s Home 
 

500 S. Columbia Drive 
Decatur, GA 30030 
Tel: 404-327-5872 
Fax: 404-327-5822 
www.umchildrenshome.org  

Rent, mortgage, utility and water payment assistance 

 Funds for rental and mortgage is limited to 
$75.00 which will be mailed to the landlord 

Transitional/housing shelter for homeless families 

 Housing for homes families with children under 
the age of 17 years old 
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