
About Our Client

In operation for more than 35 years,  Emergency 
Food Network (EFN) is a non-profit organization 
committed to providing the Pierce County, 
Washington community with a consistent, diverse, 
and nutritious food supply. As the primary distributor 
for government food programs in the county, EFN 
services 70+ locations, providing over 14.2 million 
meals annually to their clients.

Business Challenge 

Operating a driver fleet below full operational 
capacity made it challenging for EFN to successfully 
manage deliveries to clients and pick-up donations. 
Compounding this challenge was the increase in 
demand for their services, as the number of families 
facing food insecurities in Pierce County increased 
due to the COVID-19 pandemic.

To continue meeting the needs of their customers, 
EFN sought out a partner who prioritized safety, could 
vet drivers quickly, and help the organization meet its 
18+ deliveries per day goal.

EFN By the Numbers
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TransForce Group Increases Productivity 
for Emergency Food Network
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TransForce Group Solution

TransForce Group worked collaboratively with 
the EFN team to understand its immediate needs, 
budget requirements, and business goals. As a 
result, TransForce Group offered its specialized 
staffing services, allowing EFN rapid access to 
qualified temporary drivers who could supplement 
their workforce and allow the organization to meet its 
objectives.

Customer Results

By adding TransForce Group drivers to their fleet, 
EFN successfully reached full operational 
capacity, which improved by 33%. Filling the 
gaps in their fleet contributed to the organization’s 
ability to achieve its business goal of completing 
18+ daily deliveries. To date, TransForce Group 
continues to support EFN by supplying temporary 
drivers on an as-needed basis.

About TransForce Group

TransForce Group is a recognized leader in the 
transportation and logistics industry offering 
innovative and integrated solutions. From driver 
development to carrier business needs, TransForce 
Group partners with third-party logistics, private 
fleets, and trucking companies to accelerate their 
growth, improve efficiencies and solve organizational 
demands.

Working with TransForce 
Group has been 
phenomenal, and the 
process for sourcing drivers 
has been easy. I would 
recommend TransForce 
Group to any organization 
with an immediate driver 
employment solution need.”

- Roger Cortes

Director of Operations, EFN

Operational Capacity

100%

Daily Delivery Runs

18+

Connect With Us

We want to hear how we can help you staff and recruit the best drivers for 
your workforce. Get in touch with a member of TransForce Group today.

transforcegroup.com

6363 Walker Lane, Suite 410  
Alexandria, VA 22310
1-800-308-6989  |  Fax: 703-838-5585
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