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Accessible Client Services Feedback Form

Cober Printing Limited is committed to identifying and removing barriers that impede the ability of persons
with disabilities to access our services. The Company is committed to improving accessibility in our workplace
and in serving all of our clients with the same dignity, inclusion, respect and level of accessibility.

If you have any feedback that might assist us in providing the best possible service, we would appreciate
hearing from you.

1) Date of Visit:

2) Did our company and staff fully respond to your needs?
[J YES
J NO

3) Was our service provided to you in an accessible manner?
J YES
[J NO (Please explain below)

Kitchener — Head Office Barrie — Wide Format Division
1351 Strasburg Road Kitchener, ON N2R 1H2 84 Saunders Road Barrie, ON L4N 9A8
PHONE. 519745 7136 PHONE. 705 722 4437

TOLL FREE. 800 263 7136 TOLL FREE. 800 665 1929



Canada’s premier print manufacturer. Evolving Evolve Together.
‘ o e r together with our clients, through collaboration, info@cobersolutions.com
empathy, innovation and sustainability. COBERSOLUTIONS.COM

4) Did you have any issues accessing our services?
[ YES (Please explain below)
J NO

5) If you have any suggestions or comments on how we can improve our services, please explain in the section
below.

6) Contact Information - Complete only if you wish to be contacted.
Preferred Contact Method:

[J Telephone

[J Email

Thank you for taking the time to make Cober Printing Limited accessible for all persons.
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