Remote medical collaboration without limits.
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Avail brings you together to drive advancements in
patient care.

Be there for your customers and, ultimately, their
patients — even when you can’t physically be
there. Share information, launch new products, and
collaborate more frequently with physicians.
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Stay in touch and in control.*
Even when you can't be
there in person.

Expand your reach.

Sales reps

Be available to more customers. When you can’t be in the
room, Avail can put you there. Service more efficiently, sell
more frequently.

Product marketing and R&D

Showcase new technologies to attract and engage customers.
Connect to physicians for validation and assessment of your
products.

Sales training
Educate and connect with your sales teams more efficiently.

Medical education
Connect physicians with their peers, and enable real-time
education.

Clinical affairs
Get your key team members in the room during pivotal first
cases and trials.




Situational Case Support™

In the world of medical devices and healthcare, we know that two days are not created
equal. In those instances where challenges arise and physical presence is out of the
picture, Avail is there to make your presence possible.

* Traumas & emergent cases
e Competing schedules
* Unanticipated travel challenges

Grow your business and support customers
Expand your footprint and leverage the Avail network as an extension of you and your
elite service to customers, allowing for more time with new and potential customers.

e : ¢ Drive business growth
B i . A e Expand footprint
« Ubiquity & reliability

Healthcare is our DNA

With deep experience in the medical world, our team understands the
surgical ecosystem as well as anyone.

Product launch & development
Provide customers with the ability to see new products in action and collaborate with
physicians to identify opportunities to fill clinical needs.

¢ Enhance the R&D Cycle
¢ Deliver new product introductions
e Accelerate new product adoption

Promote your product in more meaningful ways
Avail can serve as an additional sales tool that enables opportunities for you to
showcase your products

e Leverage your physician champions
* Broadcast your technology differentiators to target audiences
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Training

e Enable live procedure training from anywhere

* Reduce travel costs

* Increase opportunities to experience cases in real time
e Access learning moments during emergent procedures

Expertise without boundaries

Providing the best possible care requires constant learning and
innovation. Now you can connect to expertise anytime, anywhere, sharing
information back and forth faster than it's ever been shared before.

Medical Education
Connect physicians with their peers and enable real-time education on
technologies and procedures.

» Sponsored educational broadcasts
* Novel technology training

Clinical Affairs
Get your key team members in the room during pivotal first cases and clinical trials.

e Minimize in-room footprint
* Broadcast trial cases to key players
» Standardize procedural protocols across sites

AvailThere™
From initial onboarding to ongoing technical support,
our service team is always there for you 24/7.

At Avail, service is everything. That's why we created a team and a process to make sure you're always taken
care of, day in and day out. AvailThere™ includes everything from onboarding and training assistance to a field
team that can help with your specific needs.

General Inquiries: 1-833 GO AVAIL (462-8245) | contact@avail.io | Avail Medsystems 2953 Bunker Hill Lane, Suite 101 Santa Clara, CA 95054 A Avall
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