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Avail is connecting a world of expertise, enabling
collaboration during procedures in real time.

Meet the Avail System

Technology

Our fully integrated audio/visual
hardware and software system
is designed to drive a
predictable user experience.

Service

More than just service and
support experts, we're program
partners to help you achieve
your goals. From initial

onboarding to ongoing technical
support, our service team is
always there for you, 24/7.

We call it AvailThere™
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< > July 26 - August

% Date

SUN Tuesday, July 27, 2021

@ Time

From Until

08:00am X |09:00am X
09:45am

Recurring event

07/27/2021

Working days

200am - 11:15am

SaaS-Based membership
Access our fast-growing
network of expertise. There's no
upfront capital investment. You
pay as you go, enjoying lifetime
support and care.

Industry knowhow

Avail is a company built by
seasoned industry veterans that
have a personal understanding
and strong commitment to the
needs of physicians, medical
device professionals, and
patients alike.

Timezone America/Los Angeles ¥
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Be if the room.
Even when
you can't be.

4

The Avail System is a fully integrated audic



Avail console

Overhead extendable boom arm

Adjust cameras and get a bird’s eye view for
an unmatched perspective of surgical site
and procedure room.

Dual HD cameras

Pan-tilt functionality, and 30x zoom
magnification for a broad range

of procedural views.

High-definition monitor
Displays mirrored content and telestration
controlled by the remote user.

Touch pad
Built-in dialing for calling remote contacts.

GigE Ethernet port
Connects to facility’s Internet network
for secure connection.

External plug-ins
Compatible with all surgical modalities.

Console mobility

Mobile design for ease of movement in
a facility.

Remote medical collaboration without limits.




Avail Member Portal

Whether you're a healthcare provider or an industry
expert, we make it easy to manage your events,
contacts, and communication.

Avail Member Portal

e Schedule your availability as a remote user

e Schedule events using built-in tools

e Manage your contact list as a console administrator

e Answer console calls from the remote app on an iPad or laptop

Avail remote app

Never miss a thing. The remote app works with your iPad or laptop, giving you
complete control of multiple cameras and surgical imaging views so you can
view the procedure from any angle.

* Control the views

* Toggle between modalities

e Split screen and freeze frame
e Communicate and telestrate

Avail membership model
Access the network, become a member. Our SaaS-based membership model

is designed to remove the barriers to collaboration, accelerating the growth of
the network.

« No upfront capital purchase - We own the hardware, handling all
maintenance and performance updates. You can focus your time
and money on whatever matters most to you.

« Monthly membership fee — Pay just one low monthly membership fee,
and then pay as you go to access the network. It's that simple.

» Low pay per minute cost — Only pay for what you need. Pricing is
based on a low per-minute rate for all users, based on the number
of memberships purchased.

» Access expertise — Collaborate with more industry partners medical
providers more often.

» Count on our team - From console delivery, to updating and maintaining
software, we're there for you at every step.

avail.io



AvailThere"

AvailThere.” Service for the life of your membership.
In healthcare, there’s no such thing as a day off. We offer service and
support that's working when you are.

Service built into every solution:

e Console delivery, installation, and onboarding
* Remote app onboarding

e Broadcast services and support

* Program support

Tl

Additional services:

A Avall

+ Program development - Avail also offers support for larger
broadcasts and organized programs.

+ Ongoing innovation - Your Avail experience should get better
over time. Through ongoing software and hardware updates
and upgrades, you always have the latest technology.

Remote medical collaboration without limits.



One touch collaboration

for everyone.

Sharing knowledge and knowhow makes

our medical community stronger.

Industry professionals

e Expand your reach

* Drive business growth

* Enhance product marketing

e Accelerate research & development

* Expedite and improve sales training

e Leverage KOL medical education broadcasts
e Increase clinical affairs capabilities

Healthcare providers

Never be alone in the procedure room again.

Outpatient facilities

= Differentiate your business

e Train your staff

* Integrate new technologies and techniques
* Enhance your referral network

Community hospitals and rural institutions
* Connect to fellow experts

= Accelerate adoption of new technology
= Engage with industry

Healthcare systems

* Collaborate and train across the system
* Standardize care

* Improve efficiencies

* Broadcast system capabilities

Medical education

* Enhance procedural exposure and immersion
* Access specialty KOL

* Access expertise on-demand

avail.io
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The Avaﬂ System and services are intended to passively display information for remote sharing
and are not intended to diagnose, treat, cure, or prevent any disease.

MLD-1107

| contact@avail.io | Avail Medsystems 2953 Bunker Hill Lane, Suite 101 Santa Clara, CA 95054
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