


– taking this time-consuming process off our staff - but we were 
delighted to learn that we are acquiring new supporters as well as 
increasing income. 

We have continued outsourcing this process to GivePanel as it’s a 
genuine “no brainer!” 



About Dogs Trust

Today Dogs Trust is the UK’s largest dog welfare charity and cares for 
over 15,000 dogs each year through a network of 20 rehoming centres 
in the UK. 

They have been involved in every piece of legislation affecting dogs 
over the past 126 years.



The Challenge

However, with no fundraiser contact details they were finding it time 
consuming and frustrating to thank all their fundraisers.



Our solution

We added our GivePanel form link to each message to capture their 
contact details. GivePanel created a series of messages and ran 
extensive A/B tests to learn which messages would result in most 
supporters providing their contact details.



Results and learning
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